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KEEPING IT CENTERED

January 2016-March 2016

2016 NAMIWalks Southern Arizona

On Saturday, April 2nd, CSP staff participated in the
NAMI (National Alliance for Mental Illness) walk held
at Kennedy Park. The annual event is to increase
mental health awareness and reduce the stigma of
mental illness. In addition, the NAMIWalks is an

Inside this issue:

NAMIWalks 2016 ' opportunity for families and friends to obtain
— additional information on mental health resources
nformation ' available in the community.
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Guadalupe 89 e .
e —— TERM CSP staff participants:
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CSP Live Training 11 Mark Chavarria, Dr. Bob Henley, Gloria Alvarez,
Opportunities Richard Alvarez, and Sue Tham.
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For more information on obtaining behavioral health
Provider Advocacy 13

services, please contact our office in
Tucson (520-879-6060) or Guadalupe (480-768-2000).

& Fraud and Abuse
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Mission Statement

PAGE 1



KEEPING IT CENTERED

AHCCCS HEALTH INSURANCE

What is AHCCCS Health
Insurance?

AHCCCS Health Insurance was

How do | get AHCCCS established by the State of
Health Insurance? Arizona to provide Health Care =
to Arizona residents. .
“If you do not
You may be able to get qualify for

AHCCCS Health Insurance www.azahcces.gov AHCCCS, you are
still eligible for
CSP services...”

° o

by contacting the
Health Administration Lobby
at 879-6000 or in person at
7490 S. Camino de Oeste
and speak with a

Patient Benefit Coordinator
so they may assist you with
completing an AHCCCS

application

. What does AHCCCS cover?
: Depending on the program,
:AHCCCS Health Insurance may

1 cover:

e Doctor’s Visits

e Specialist Care
e Transportation to Doctor

HEALTH-E is available at the Health Administration
Lobby which can help determine if you are eligible

e Hospital Services
e Emergency Care

for AHCCCS.

Pregnancy Care

. . . .. . Podiatry Services
For more information give the Health Administration Y

I
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1
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Lobby a call at 879-6000 or in person at |
7490 S. Camino de Oeste and speak with a |
I

1

|

I
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Immunizations

Physical Exams
BEHAVIORAL HEALTH
Family Planning

e Lab & X-rays

e  Prescriptions

Patient Benefit Coordinator

1

1
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Surgery :
1

1
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e Dialysis |
e Eye Exams & Glasses |
e Dental Services :
1

e Hearing Aids & Exams :
1
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AHCCCS HEALTH INSURANCE (cont’d)

Pascua Yaqui Tribe Health Department

Don't
FORGET!

TR
® @

AHCCCS Drives Will Be Held in
Health Department Lobby
7490 S. Camino de Oeste
Tucson, AZ 85757

AHCCCS Drives will be held weekly through August 2016.
Staff will be available to assist in processing AHCCCS Applications
Every Wednesday 8:00am to 4:00pm (Closed for Lunch 12pm-1pm)

Excluding Federal and Tribal Holidays

You will need the following documents to process your application:

Permanent Documents Temporary Documents

O Social Secu rity Cards *For everyone on o Residency (A statement from a non-relative,
Application not living with you)

O I|dentification (Driver's License, Federal O Income (Paycheck stubs for last go Days, a
State or Local Government ID, Tribal 1D, School statement from applicant saying that he/she has
ID) *For everyone on Application not worked for last go days, or Employment

Termination Letter.)

O Citizenship (U.s Birth Certificate, O Expenses (Child Care receipts, Medical
MNaturalization Certificate, Passport, Military Expenses last go days, Rent Receipts or Lease,
Record of service) *For everyone on Application Utilities Statements , Proof of Pregnancy)

For further questions or information contact the
Managed Care Office at 520.879.6041

Please contact one of the Benefits Coordinators listed below within 6o days of your renewal
date or if you have any questions.
Patient Advocate: YHP/Managed Care Dept.: 520-879-60212
Health Administration: g20-879-6000
Patient Benefit Coordinator: Health Administration: g20 879 6139
Patient Benefit Coordinator: Health Administration: 520-838-722¢g
Member Benefit Coordinator: Centered Spirit: 520-879-6023

You may also apply for AHCCCS benefits at any DES office, or visit www.healthearizona.or to submit your
application online
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1ng t0 KNOW our CSP Empy
('}ett\ SUE THAM

Where are you originally from? | am of Chinese descent and was born and raised in East India. | am Asian American, multi-cultural
and multi-lingual.

Do you have a nickname? Several... Chiltepin (feisty, energetic, passionate), choti (related to my size and ordinal position: youngest)
and chinita (spanish for Chinese).

Describe yourself in a single sentence? | am ACE (an adventurer, a catalyst for change and empower others) and pretty good at
being ACE.

What do you do in your spare time? Digging, sowing seeds and tending a garden (metaphorical).

What type of music do you enjoy? Almost any (Ravi Shankar on sitar, Carlos Nakai on flute, Beetles, One Direction and Yaani’s New
age music)

What do you consider having fun? Shucking clams, crabs, oysters with my family at Redondo Beach, Asian Pacific Fitness class,
participating at Toast Masters and hanging out with fun people.

O,VeeJ,

What do you value most in other people? Honesty, integrity and friendship.

Who or what inspires you and why? Genuine kindness, openness of the ocean, the mountain trails that beckon one to explore,
experience and wonder. | am inspired by those who help others and improve their communities through collective wisdom and ac-
tion.

What is your job like? Ensuring that | work with Interprofessional teams to address clinical, operational and financial effectiveness
so that we ensure holistic care to people and family at Centered Spirit. As a manager, | develop workflow process, ensure implemen-
tation of protocols, supervise and consult with others and | work with clients providing therapy, Acudetox and case management
services for adults.

A typical day? Begins with greeting my spiritual leader, duties to my family, a nice cup of black tea, ride sharing to work,
prioritizing my tasks, organizing my day, attending meetings or having sessions with clients. | walk to my meetings so that
| can think through my problems and the walk fits well into to my exercise schedule. | am back on my educational track
but it is not going to be for long. I love to cook, it is a good distraction to stress. By the end of the day, my greatest gift is
my sleep.

What do you do? | work for Centered Spirit Programs. | am the Adult Services Program Manager and Deputy Associate
Director.

What are the duties/functions/responsibilities of your job? | manage the Adult services team and also assist the Director
of Behavioral Health with other program issues related to contracts, operational and clinical issues.

How did this type of work interest you and how did you get started? | began volunteering during my undergrad coursework with kids
in special education, interned at a children’s hospital and general hospital, obtained my degrees and came to the US on a Fulbright
Scholarship which opened avenues of enriched experience in the field of Behavioral Health. My strong desire to experience different
cultures and people led me to the Pascua Yaqui tribe. My interest regarding health and social issues and the opportunity to learn
and serve others create endless hope for our community’s wellness.

What are the most important personal satisfactions & dissatisfactions connected with your occupation?
Being “a part of a whole” system and witnessing what we can achieve through collective wisdom is personally gratifying. We need
more people who are a part of a solution rather than those who harp about problems.

What was your first impression when you walked into the Centered Spirit Program?

My first impression when | walked into CSP was that the work is complex and that forging relationships could lead to team work,
community strength and better health.

What do you like about working with the Pascua Yaqui Centered Spirit Program?_ | often ask this question of those who work at CSP.
I believe that those who | work with have an intrinsic desire to make a difference in this community through their service to the tribe.
I am one of us who wish to find different pathways to a common vision: providing the best service to the community.

How long have you been working for the tribe? 1 year and 7 months.

What is one goal that you would like to accomplish while working for the tribe? Connect on a personal level so that what matters is
happiness and satisfaction in what | do for the tribe.
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GUADALUPE RHCCCS HERLTH INSURANCE

Pascua Yaqui Tribe Health Department

Don’t

FORGET! CCS Drives Will Be He
= ﬁ/lirsiua Yaqui Tribal Buildi
® @ 9405 S. Avenida del Yaqui

Guadalupe, AZ 85283
480-768-2000

Staff will be assisting in processing AHCCCS

Applications
Every First and Third Thursday of the Month from 10:00am — 3:00 pm
AHCCCS Driveswill be held monthly through August 2016.
ExcluBling Tribal and Federal Holidays
By Appoint — Wednesday g:00 to 4:00 i

You will need the following documents to process your application:

Permanent Documents Temporary Documents

O Social SECUTity Cards *For everyone on o Residency (A statement from a non-relative,
Application not living with you)

O I|dentification (Driver's License, Federal O |Inhcome (Paycheck stubs for last go Days, a
State or Local Government ID, Tribal ID, School statement from applicant saying that he/she has
ID) *For everyone on Application not worked for last go days, or Employment

Termination Letter.)

O Citizenship (U.s Birth Certificate, O Expenses (Child Care receipts, Medical
Naturalization Certificate, Passport, Military Expenses last 9o days, Rent Receipts or Lease,
Record of service) *For everyone on Application Utilities Statements , Proof of Pregnancy)

For further questions or information contact
Managed Care Office at 520.879.6041
Or

Patient Advocate | Managed Care Program |480.768.2092

You may also apply for AHCCCS benefits at any DES office, or visit
www.healthearizona.org to submit your application online

PAGE 9
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AZAAVOUNCENNNX

WELCOME NEW CSP EMPLOYEES:

SOFIA MARTINEZ, NBC CM
REENA PATEL, CHILD & FAMILY THERAPIST
CHRISTINA LOPEZ, PATIENT SERVICES TECH.
RACHEL GOMEZ, INTAKE SPECIALIST
MARYLOU BEHERNS, NBC DOSING NURSE
MONIQUE MENDEZ, MED. RECS CLERK
AMY BOYLAN, CLINICIAN (GUADALUPE)
STEVE BEJAR, CM (GUADALUPE)
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ZEAVOUNCENNISS

CSP
LIVE TRAINING

OPPORTUNITIES:

MAY 2016

TRAINING DATE & TIME
*Cultural Competency 101/CLAS Standards May 6, Friday, 9a — 4p

*Covered Services May 9, Monday, 1:30p — 4p
HIPAA, HR Onboarding May 11, Wednesday, 1p
Demographics 109 & 110 May 13, Friday, 9a- 12p
Using the Electronic File System May 20, Friday, 92a-11p
New Employee Orientation May 23, Monday, 8a - 5p
CPR/First Aid May 26, Thursday , 8:30a

HIPAA/Guadalupe May 26, Thursday, 10a

JUNE 2016

TRAINING DATE & TIME
HIPAA, HR Onboarding June 8, Wednesday, 1p

Documenting on the Electronic file system June 13, Monday, 1:30p — 4p
Anyone, Anytime, Anywhere De-escalation June 20, Monday, 9a - 12p
New Employee Orientation June 27, 8:00 - 5:00

CPR/First Aid June 2016 -TBA

Trainings may be added or changed monthly, according to need.

Morgan Egan-Murphy MA LMHC
Centered Spirit Program

Clinical Training and Professional Development

Office: 520-879-5964

Email: Morgan.Egan-Murphy@pascuayaqui-nsn.gov

LOCATION
CSP Admin Conf Rm

CSP Admin Conf Rm
IT Training Module
CSP Admin Conf Rm
CSP Admin Conf Rm
CSP Admin Conf Rm
PYT Fire Station

MPR

LOCATION
IT Training Module

CSP Admin Conf Rm
CSP Admin Conf Rm
CSP Admin Conf Rm

PYT Fire Station
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HIPAA
STARTS WITH YOU

The PYTRBHA Centered Spirit Program
2015 Member Handbook is currently

available in English & Spanish.

Member Handbook & Provider
Manual are now available on the
Internet link under Behavioral

Health Services:

WWW.pascuayaqui-nsn.gov

CSP will provide 2015 Member Handbook copies
for its providers, subcontracted providers & CSP

Members.

ATTENTION
CSP
MEMBERS

THE 2015
MEMBER

HANDBOOK IS
CURRENTLY

AVAILABLE
UPON REQUEST

SEA TAKA NA'ASUKU
PASCUA YAQUI
CENTERED SPIRIT

Member Handbook
2015
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Provider Advocacy

The PY TRBHA Centered Spirit Program encourages it’s Providers and sub-contracted Providers to advise or
advocate on behalf of the behavioral health recipient for the following;

Behavioral Health Recipient’s health status, medical care or treatment options, including any
alternative treatment that may be self-administered.

Information the Behavioral Health Recipient needs to decide among treatment options.
Risks, benefits and consequences of treatment or non-treatment

Behavioral Health Recipient’s right to participate in treatment decisions regarding his or her behavioral
health care, including the right to refuse treatment.

) Help Us Stop Fraud, Waste, and Program Abuse

Faco vt

The Centered Spirit Program would like you to help us stop fraud,
waste and program abuse. If you have information regarding a
member or provider who has been dishonest with us in order to
receive CSP services or Benefits we ask you to contact one of the
following:

CSP Office: 520-879-6065, Guadalupe 480-768-2000
Corporate Compliance Officer, Network Services 520-879-6092
AHCCCS Member Fraud Line 602-417-4193 or 1-888-487-6686

Definitions

FRAUD: an intentional deception or misrepresentation made by a person with
the knowledge that the deception could result in some unauthorized benefit to him-
self or some other person. It includes any act that constitutes fraud under applica-
ble Federal, State, or Tribal law.

WASTE: is overutilization of services or other practices that, directly or indi-
rectly, result in unnecessary costs to the health care system.

ABUSE: A CSP Staff who's practice is not consistent with business or medical
practices, and result in an unnecessary cost to the Program, or in reimbursement
for services that are not medically necessary or fail to meet professionally
recognized standards for health care. It also includes members who's services in
an unnecessary cost to the Program.

ABUSE of MEMBER: any intentional, knowing or reckless infliction of physi-

cal harm, injury caused by negligent acts or omissions, unreasonable confinement,
emotional or sexual abuse. or sexual assault.
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Tucson Area
7490 S. Camino de Oeste
Tucson, AZ. 85757

Phone (520) 879-6060
Fax (520) 879-6099

Crisis Line: (5620) 591-7206

Vahcom House
7426 S. Camino Vahcom
Tucson, AZ. 85757

Phone (520) 879-5691
Fax (520) 879-5696

New Beginnings Clinic
7474 S. Camino de Oeste
Tucson, AZ. 85757

Phone (520) 879-6003
Fax (520) 879-6017

|
i OPI

A

Sewa Uusim
7490 S. Camino de Oeste
Tucson, AZ. 85757
Phone (520) 879-6181

Guadalupe Phone
(480) 768-2000

Yoeme Kari Group Home
2861 W. Via Hacienda
Tucson, AZ. 85741

Phone (520) 297-6414
Fax (520) 297-6419

[T

ad 4

KEEPING IT CENTERED

Guadalupe Area
9405 S. Avenida del Yaqui
Guadalupe, AZ. 85283

Phone (480) 768-2000
Fax (480) 768-2053

Crisis Line: (480) 736-4943

Transitional Treatment Program
7409 S. Camino Cocoim
Tucson, AZ. 85757

Phone (520) 879-6067
Fax (520) 879-6099

Men’s P.A.T.H. Program
7402 S. Camino Vahcom
Tucson, AZ. 85757

Phone (520) 879-5855
Fax (520) 879-5899

CSP MISSION STATEMENT

“It is the mission of the Centered Spirit Program (CSP) to provide professional,
confidential, and culturally compatible behavioral health services to promote
healing, personal growth, and healthy living for Pascua Yaqui Tribal members and their
families in the communities we serve.“
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