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Contractor/Vendor Satisfaction Survey 
 

Thank you for your interest in working with the Pascua Yaqui Tribe – TERO Office. We 
hope that your experience with TERO was to your satisfaction.  
 
Company Name: __________________________________________________________ 
 
Type of service requested:  

_____________________________________________________________________________ 

_____________________________________________________________________________ 

 

 
Please indicate your level of agreement with each of the following 

statements:   

  

Scale (please  one) 

Excellent  Good  Fair  Poor  

Introduction of services provided by TERO Office:         

Explanation of contractor/vendor requirements of the 
program: 

        

Explanation of accountability requirements for TERO 
ordinance:  

        

Professionalism displayed by the office staff:         

Quality of information and services provided:          

Ease of completing paperwork for business license 
requirements:  

        

Fees are affordable:          

Qualified workers are provided in a timely manner:      

Compliance Officers are professional and helpful:      

  

Is there anything that can be improved upon? (please circle one) YES NO    

 
If yes, please be specific. 
_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_____________________________________________________________________ 

 
Thank you for your feedback!  
 


