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On Saturday, April 6th, CSP staff

NAMIWalks 2019 1 4 .
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New Pascua 2-4 held at Kennedy Park to raise awareness
AHCCCS -
Information & stomp out the stigma of mental
New Pascua 5-10 | ”neSS-
Announcements,
New Staff &
Hemper andbook CSP participants took part in the
3K distance walk were: Steve Velasquez,
New Pascua 11-14 -
CSP Group Warren Fayuant, Rafael Madrid, Dr. Sue
Infi ti -
e Tham, and Men’s PATH clients.
Guadalupe 15-16
AHCCCS
Infi ti
::mi o Dr. Tham & Warren offered stress
uadalupe . .
CSP Group H relief Acudetox point on both ears to 26
information participants ranging from Faith-based &
CSP Live Trainings 18 Recovery organizations, Treatment
Provier Advocacy & o homes, and community at large.

HIPAA & Fraud and
Abuse Information

-Dr. Sue Tham & Steve Velasquez-

CSP Contact 20
Information &
Mission Statement
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AHCCCS HEALTH INSURANCE INFORMATION

August 2018

N.‘ug te vo'oho'one allac’ewamta vetchivo
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Dear Tribal Member on AHCCCS,

This letter is to advise you of some important changes that is occurring in the AHCCCS Program. These
upcoming changes that will affect you and your families on where and how you will get your health care
services. Effective October 1, 2018. Tribal members who are currently enrolled in the following plans:
MERCY CARE, HEALTH CHOICE, and CARE 1°" will be moved automatically to one of the following four

plans:
1. Banner University Family Care
2. United Health Care Community Plan
3. Arizona Complete Health
4. American Indian Health Plan

AHCCCS has sent out letters to inform you of the changes and for you to make a choice

However, if you are not already on American Indian Health Plan (AIHP), there are some very important
benefits that you should consider. We highly encourage that our Tribal members choose the AIHP
because this plan:

+» Would provide transportation services to medical/behavioral health appointments.

* Does not have copays or deductibles.

+ Would be the ONLY plan that will allow you to receive behavioral health services through the
Pascua Yaqui TRBHA/Centered Spirit Program or the Sewa U’usim Programs.

The Pascua Yaqui Tribe (PYT) Centered Spirit Program also provides to Tribal members on AIHP the
following services:

Mentors
v Respite
» Residential Treatment
Trauma Specialist
» Art Therapy
Group Homes
Transportation for Behavioral Health Appointments

If a tribal member wants to make a change but have not received a letter, they should call AHCCCS directly
at 602-417-7000 or you may also call the PYT Managed Care Program at 520-879-6041.

Or if you want or need help, please contact the PYT Health Services Division at
520-879-6000 to make an appointment with one of our Patient Advocates.

Sincerely,

HA =
Reuben T. Howayd
Executive Director

Pascua Y;-qu. T ribe
'1:.1!!}\ Scf\-a.‘.c.s l)ms:un
7490 S, Camino de Oeste, Tueson, AZ. 85757
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What does ARHCCCS cover?

What is AHCCCS Health Depending on the program,
Insurance? AHCCCS Health Insurance

may cover.:

AHCCCS Health Insurance was
established by the State of
Arizona to provide Health Care

to Arizona residents.

Doctor’s Visits
Specialist Care
Transportation to Doctor
Hospital Services
Emergency Care

www.azahcccs.gov

Pregnancy Care
Podiatry Services
Surgery
Immunizations

Physical Exams
BEHAVIORAL HEALTH
Family Planning

Lab & X-rays

Prescriptions

Dialysis

Eye Exams & Glasses
Dental Services

How do | get AHCCCS

Health Insurance?

Hearing Aids & Exams
HEALTH-E is available

at the Health Administration

CSP is now linked up to Lobby which can help
You may be able to get NIRRT | determine if you are eligible

AHCCCS Health Insurance determine if you are for AHCCCS.
by contacting the eligible for AHCCCS.
Health Administration Lobby For more information,
at 879-6000 or in person at 71 give the Health
7490 S. Camino de Oeste o Administration Lobby
0 a call at 879-6000
“...If you do not or in person at

] ) qualify for 7490 S. Camino de Oeste and
so they may assist you with AHCCCS, you are speak with a

completing an AHCCCS still eligible for CSP Patient Benefit Coordinator

services...”
o o

and speak with a
Patient Benefit Coordinator

application
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Pascua Yaqui Tribe Health Department

Don't
FORGET!
~ = AH S Drives Will Be Held in

ealth Department Lobby
7490 S. Camino de Oeste
Tucson, AZ 85757

Staff will be available to assist in processing AHCCCS Applications
Excluding Federal and Tribal Holidays

Monday, Wednesday, Thursday and Fridays
Extended hours are by appointment only

7:00AM to 5:00PM
(Closed for Lunch 11:30am-1pm)

You will need the following documents to process your application:

Permanent Documents Temporary Documents

O Social SECUFitY Cards *For everyone on (@) Residency (A statement from a non-relative,
Application not living with you)

O |dentification (privers License, Federal O Income (Paycheck stubs for last 9o Days, a
State or Local Government ID, Tribal ID, School statement from applicant saying that he/she has
ID) *For everyone on Application not worked for last go days, or Employment
Termination Letter.)

O Citizenship (u.s Birth Certificate, O Expenses (Child Care receipts, Medical

Naturalization Certificate, Passport, Military Expenses last 9o days, Rent Receipts or Lease,
Record of service) *For everyone on Application Utilities Statements , Proof of Pregnancy)

For further questions or information contact the
Managed Care Office at 520.879.6041
If you would like to schedule an appointment for our extended hours please
contact Health Administration at 520.879.6000

You may also apply for AHCCCS benefits at any DES office, or visit

https://www.healthearizonaplus.gov to submit your application online.
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Centered Spirit Program
Sea Takah Na'Asuku

Behavioral Health Services
Hours of Operation 8:00am to 5pm

You can call if you just need someone to talk to.
8AM-5PM Crisis Services please call 879-6060
After Hours & Weekends

Tucson Centered Spirit Empact Crisis Services

(520) 591-7206

Guadalupe Empact Crisis Services

(480) 736-4943
24 Hour Crisis Line (7 days a week)

We can help you manage these sorts of issues:
Depression
Anxiety
Grief and Loss
Stress
Alcohol or Substance Abuse
Memory Problems
Family Violence or Conflict
Sexual Abuse
Social Isolation
Problems with Work or School
Transition to Adulthood

Centered Spirit Programs - Tucson

Phone: (520) 879-6060

7490 S. Camino de Oeste

Tucson, AZ 85757

Located in the first module behind the Administrative Complex Courtyard

Centered Spirit Programs - Guadalupe
Phone: (480) 768-2000

Fax: (480) 768-2053

9405 S. Avenida Del Yaqui

Tempe, AZ 85283
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WHAT IS
'WEPDRFNG | awoPioiy
2-3PM 5:30-7:30PM
ALBERT GARCIA AUD. AZUL ROOM

0AM-2PM

RO T‘é‘ HOISE"

5:30-8PM

CHILD ABUSE SELF-DEFENSE
PREVENTION WALK TECHNIQUE

9AM-3PM 6-7:30PM
ADMIN TO VICTOR FLORES 6YM A
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CSP Womew g Group
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Monday's from 1:00 to 2:00 pm D HE LIGHTS
at PYT- CSP Vahcom House o -l =

I L
£ " ' * Raising
AN INTERACTIVE FRIDAY NIGHT MEETING GROUF ING SWareneas
& A NARCOTICS ANONYMOUS THEMED POETRY, MU + Reducing stigma
STORYTELLING AND SPOKEN WORD. PERFORMERS ARE + Providing hope
SEPARATED INTO THREE CATEGORIES, FEATURED, REGULAR in the process of
% recovery
[ AND IMPROMPTU. THIS OFFERS OUR AUDIENCE THE
OPPORTUNITY TO SEE PERFORMANCES BY BOTH
'omen's group is a place to learn to build skills STABLISHED TALENTS. AND NEWER VOICES. YOU ARE ALSO
2 i ; OFFERED THE OPPORTUNITY TO SHOWCASE YOUR OWN
that will enhance one's ability to deal with stress. L g )FFERED THE OPPORTUNI Gt ’
; VORK
Learn to have fun with a group of women whe b
" isthe s foundation of all our
have common goals toward healing and wellness. o Mm by us to place
personalities.
'a For those who care 1o join, plesse join us In the addict's
circle for our group followed by the WE version of the
SERENITY PRAYER. Lastly open mic!
Thera is one must that applies to everyone attending, that no
L drugs or paraphernalia be on your person al meetings If you are va Frlday
o carrying anything please take it outside and leave it, then you are Starung:
Contact Genevieve James BHT I at | welcome back in. This is for the protection of the meeting place September 21th, 2018
H g and the NA fellowship as a whole If you've used today, please Time: 6:16 pm
§79-5453 for informatigns listen to what is being said and talk to someone at the break or AT
| after the meeting. It costa nothing to balong to this fellowship: you )
| are a mamber when you say you are b Men s PATH
N - e 7402 S. Camino Vahcom
P (s Tueson, Arizona 85757
| S - L] ! |
NI b S S —— (520) 879-5855

Pascena Yaqui Tribe
Centered Spirit Community Advisory Meeting
—

Juty 107, 2019: 12:00pm — 1:00m
Lunck served

7426 (Camino Vakeom, Tucton, /43 55757

Pk, : 520-879-5691

Solicits feedback from Old Pascua, Barrio Libre, New Pascua,
Marana and Greater Tucson

Wity
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APPLIED SUICIDE
INTERVENTION SKILLS

TRAINING

A two-day interactive “suicide first response”
workshop for community members and

professionals from the Pascua Yaqui and
Johono O’odham Nations

¢ ASIST will prepare you see,

recognizg and lje;pond to 4720 W. Calle Tetakusim, near Health Dept
those at risk of suicide.
nd
oIt can give you the Thursday, May 2" 2019

confidence to ask about
suicide if you are concerned

about someone's safety. MUST ATTEND BOTH DAYS
8:00 a.m. to 4:30 p.m.

* |t can provide you with the LIMITED TO THE FIRST
tools to help prevent the 30 PARTICIPANTS

_immediate risk of suicide. |

Pascua Yaqui Housing Large conf. room

Friday, May 3 2019

WHO PRE-REGISTER

No fee. All materials and lunch provided.

Name: O Adult O Youth

Village: District:

Workplace:

Address:

Phone: email:

YOUTH 16 years and older may attend with guardian/parent approval.

PARENT/GUARDIAN SIGNATURE PHONE #:

PRE-REGISTRATION IS
REQUIRED
BY FRIDAY April 30t 2019

For PYT: Jill Fabian
Phone: (520) 879-6067
Email: Jill.Fabian@pascuayaqui-nsn.gov

For TON: Linda Fayuant
Phone: (520) 993-0444
Email: linda.fayuant@tonation-nsn.qov
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WELCOME
NEW CSP EMPLOYEES:

Gracianna Garcia, Guadalupe Case Manager
Clarissa Lucero, New Beginnings Patient Services Tech.
Nina Garcia, Child/Family Team Beh. Health Tech. Il
Nati Jaymes, Adult Services Patient Services Tech. (Vahcom)
Yvonne Valdez, Member Svcs. Intake Specialist (CSP-Main)
Ramon Villarreal, Men’s PATH Beh. Tech. Il

SEA TAKA NA'ASUKL
PASCUA YAQUI

CENTERED SPIRIT

Member Handbook
2018
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NEW PASCUA CSP GROUP INFORMATION
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GUADALUPE BHCCCS ANNOUNCEMENTS

September 2018

Nau te vo'oho'one allac’ewamta vetchivo
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Dear Tribal Member on AHCCCS,

This letter is to advise you of some important changes that is occurring in the AHCCCS Program. These
upcoming changes that will affect you and your families on where and how you will get your heaith care
services. Effective October 1, 2018. Tribal members who are currently enrolled in a health plan that will
not be an ACC plan in their service area will be assigned an ACC plan in their service area. You will be
moved automatically to one of the following seven plans:

Banner University Family Care
United Health Care Community Plan
Arizona Complete Health

American Indian Health Plan

Mercy Care

Magellan Complete Care

7. Steward Health Choice

PVEwN e

AHCCCS has sent out letters to inform you of the changes and for you to make a choice.

However, if you are not already on American Indian Health Plan (AIHP), there are some very important
benefits that you should consider. We highly encourage that our Tribal members choose the AIHP
because this plan:

+» Would provide transportation services to medical/behavioral health appointments.
Does not have copays or deductibles.

» Would be the ONLY plan that will allow you to receive behavioral health services through the
Pascua Yaqui TRBHA/Centered Spirit Program

The Pascua Yaqui Tribe (PYT) Centered Spirit Program also provides to Tribal members on AIHP the
following services:

+ Mentors

v Respite

» Residential Treatment

» Trauma Specialist

v Art Therapy

» Group Homes

» Transportation for Behavioral Health Appointments

If a tribal member wants to make a change but have not received a letter, they should call AHCCCS directly
at 602-417-7000 or you may also call the PYT Managed Care Program at 780-768-2092.

Or if you want or need help, please contact the PYT Health Services Division at
780-768-200 to make an appointment with one of our Patient Advocates.

Sincerely,
\
Reuben T. Howard
Executive Director
Pascua Yagui Tribe
Health Services I)\'y\ru'\
74920 S. Camino de Qeste, Tucson, AZ 85757
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Pascua Yaqui Tribe Health Department
Don’t
FORGET! CCS Drives Will Be He
AN Pascua Yaqui Tribal Buildi
) 9405 S. Avenida Del Yaqui

Guadalupe, AZ 85283
480-768-2000

Staff will be assisting in processing AHCCCS

Applications
Walk-Ins Every Tuesday & Thursday from g:00 am — 4:00 pm
Exdluding Tribal and Federal Holidays
By Appointlpent only Monday; Wednesday; Friday
om 9:00 am to 4:00 pm

You will need the following documents to process your application:

Permanent Documents Temporary Documents

(@] Social SECUI’ItY CEII'dS *For everyone on (@] Residency (A statement from a non-relative,
Application not living with you)

O Identification (Drivers License, Federal O Income (Paycheck stubs for last go Days, a
State or Local Government ID, Tribal ID, School statement from applicant saying that he/she has
ID) *For everyone on Application not worked for last go days, or Employment

Termination Letter.)

O Citizenship (U.s Birth Certificate, O EXpenses (Child Care receipts, Medical
Naturalization Certificate, Passport, Military Expenses last 9o days, Rent Receipts or Lease,
Record of service) *For everyone on Application Utilities Statements , Proof of Pregnancy)

For further questions or information contact
Managed Care Office at 520.879.6041
Or

Patient Advocate | Managed Care Program |480.768.2092

You may also apply for AHCCCS benefits at any DES office, or visit
www.healthearizona.org to submit your application online
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KEEPING IT CENTERED

CSP LIVE TRAINING OPPORTUNITIES:

APRIL 2019
DATE TRAINING & TIME LOCATION

April 24 Topic: Opioids (Dr. Arredondo); 12pm-1pm Health Dept LCR
(May also include Alcohol session that was

meant to be in March); Have your lunch while
learning; Please register w/Morgan x5964
April 26 New Employee Orientation (Morgan); 9am-4pm CSP Admin Conf. Rm.

MAY 2019
DATE TRAINING & TIME LOCATION

May 1 Dept of Health HIPAA (Dr. Anderson); 9am-10:30am Health Dept LCR

May 1 Dept of Health Mandatory Reporting Health Dept LCR
(Dr. Anderson); 11am-12pm

May 2-3 ASIST-Applied Suicide Intervention Skills Training; Housing LCR

8am—4:30pm; Must attend both days
Pre-Register with Jill Fabian x6067

May 10 De-escalation: Any One, Any Place, Any Time CSP Admin Conf. Rm.
(Tonie/Morgan); 9:30am-12pm

May 14-16 White Bison Training Series Casino of the Sun New Conf. Rms.
REGISTRATION CLOSED; 7:30am-5pm;
Must attend all three session dates!
Please contact Sewa Uusim for questions x6181

May 15,22,29 Leading Customer Loyalty-Covey Training; 1pm-2pm CSP Main LCR

May 29 Topic: DSM V-How to Diagnose (Dr. Arredondo); Health Dept LCR
12pm-1pm; Have your lunch while learning.

Please register w/Morgan
May 31 New Employee Orientation (Morgan); 9am-4pm CSP Admin Conf. Rm.

*Trainings may be added or changed monthly, according to need.

Morgan Egan-Murphy MA LMHC
Centered Spirit Program Clinical Training and Professional Development

Office: 520-879-5964
Email: Morgan.Egan-Murphy@pascuayaqui-nsn.qov
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KEEPING IT CENTERED

Provider Advocacy 1S et
The PY TRBHA Centered Spirit Program encourages it's

Providers and sub_contrac‘ted Providers to advise or The Centered Spiril l‘mgrum would like you to hL‘]p us stop fraud,

advocate on behalf of the behavioral health recipient waste and program abuse. Ifyou have inﬁumulliml rggznding a
for the following; member or provider who has been dishonest with us in order to
1]

receive CSP services or Benefits we ask you to contact one of the
following:

Behavioral Health Recipient’s health status, medical 23 -

. includi I . CSP Office: 520-879-6065, Guadalupe 480-768-2000
care or treatment options, including any alternative Corporate Compliance Officer, Network Services 520-879-6092
treatment that may be self-administered. AHCCCS Member Fraud Line 602-417-4193 or 1-888-487-6686

Definitions

Information the Behavioral Health Recipient needs ] :
R X FRAUD: an intentional deception or misrepresentation made by a person with
to decide among treatment options. the knowledge that the deception could result in some unauthorized benefit to him

sell or some of

ther person, It includes any act that constitutes fraud under applica-
ble Federal, State, or Tribal law

Risks, benefits and consequences of treatment or WASTE: is over O SEEVICES o0 GHBAY DIRGHoas that direct
. : is overutilization of services or other practices that, directly or indi-
non-treatment rectly, result in unnecessary costs to the health care system

ABUSE: A CSP Staff who's practice is not consistent with business or medical
practices, and result in an unnecessary cost to the Program, or in reimbursement

BehaVIoraI Health ReCIpIent,s rlght to partICIpate In for services that are not medically necessary or fail to meet professionally
treatment decisions regarding his or her behavioral recognized standards for health care. It also includes members who's ~cr'\ ices in
health care, including the right to refuse treatment. S5 Voo cost. S0 0k Frograms

ABUSE of MEMBER: any intentional, knowing or reckless infliction of physi-
cal harm, injury caused by negligent acts or omissions, unreasonable confinement,
emotional or sexual abuse, or sexual assault
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TUCSON AREA
7490 S. CAMINO DE OESTE
TUCSON, AZ. 85757

PHONE (520) 879-6060
FAX (520) 879-6099

CRIsIs LINE: (520) 591-7206

VAHCOM HOUSE
7426 S. CAMINO VAHCOM
TucsoN, AZ. 85757

PHONE (520) 879-569 1
FAX (520) 879-5696

NEW BEGINNINGS

CLINIC
7474 S. CAMINO DE OESTE
TUucsON, AZ. 85757

PHONE (520) 879-6003
FAX (520) 879-6017

CSP ST. MARY’S
OUTPATIENT CLINIC
1701 W. ST. MARY'’S RD.

CENTURY MEDICAL PLAZA,

SUITE 120
TUCSON, AZ 85745

PHONE (520) 8795450
FAX (520) 207-6409

SEWA UusiM

7490 S. CAMINO DE OESTE

TUCSON, AZ. 85757
PHONE (520) 879-6181

GUADALUPE PHONE
(480) 768-2000

YOEME KARI

GROUP HOME
2861 W. VIA HACIENDA
TucsoON, AZ. 85741

PHONE (520) 297-6414
FAX (520) 297-6419

GUADALUPE AREA
9405 S. AVENIDA DEL YAQUI
GUADALUPE, AZ. 85283

PHONE (480) 768-2000
FAX (480) 7682053

CRISIS LINE: (480) 7364943

TRANSITIONAL

TREATMENT PROGRAM
7409 S. CAMINO COCOIM
TUucsoN, AZ. 85757

PHONE (520) 879-6067
FAX (520) 879-6099

MEN’s P.A.T.H.

PROGRAM
7402 S. CAMINO YAHCOM
TUCSON, AZ. 85757

PHONE (520) 879-5855
FAX (520) 879-5899
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