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CENTERED SPIRIT PROGRAM OFFICES:  Tucson : (520) 879-6060  Guadalupe: (480) 768-2000

January 2018-March 2018

Centered Spirit Program-St. Mary’s
Outpatient Clinic

=

CENTERED SPIRIT PROGRAM
ST. MARY’S OUTPATIENT CLINIC

OPEN HOUSIH

Inside this issue:

CSP-St. Mary’s 1
Oupatient Clinic

AHCCCS 23

Information

New CSP 4-6 Sincere thanks to all who attended our open house today. It was great to have
Employees, CSP you and we appreciate your support immensely. As you all know, it was a jour-
Member HB, ney getting the services started and it took many hands and many hours, and
HIPPA & much tribal support.

Announcements

CSP Holiday 6-7 Thank you to all who contributed to getting us up and running. We have a great
Celebration little team assembled and look forward to meeting the community's needs.

New Pascua Group | 10-11 If you didn't have a chance to stop in, come by any time, we would love to show

Information
you around.
Guadalupe Group | 12-13
& AHCCCS Janet S. Ranney, Ph.D.
Information Clinical Psychologist/Program Manager
CSP Live 14 Centered Spirit Program, St. Mary’s Outpatient Clinic
Trainings 1701 St. Mary’s Road, Suite 120

Tucson, AZ 85745

Fraud and Abuse & 15
Provider Advocacy (520) 879-5450

Direct Extension (520) 879-6081

gSP Contact Info 16 Email Janet.Ranney@pascuayaqui-nsn.gov

Mission Statement
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AHCCCS HEALTH INSURANCE

What does AHCCCS cover?

Depending on the program,
AHCCCS Health Insurance may
cover:

Doctor’s Visits
Specialist Care
Transportation to Doctor
Hospital Services
Emergency Care
Pregnancy Care

Podiatry Services
Surgery

Immunizations

Physical Exams
BEHAVIORAL HEALTH
Family Planning

Lab & X-rays
Prescriptions

Dialysis

Eye Exams & Glasses
Dental Services

Hearing Aids & Exams

CSP is now linked up to
HEALTH-E which can help

determine if you are
eligible for AHCCCS.

What is AHCCCS Health
Insurance?

AHCCCS Health Insurance was
established by the State of
Arizona to provide Health Care

to Arizona residents.

www.azahcccs.gov

HEALTH-E is available
at the Health Administration
Lobby which can help
determine if you are eligible
for AHCCCS.

For more information give
the Health Administration
Lobby a call at 879-6000
or in person at
7490 S. Camino de Oeste
and speak with a
Patient Benefit Coordinator

o
“...If you do not

qualify for
AHCCCS, you are

still eligible for CSP

_ services...”
u n=

How do | get AHCCCS

Health Insurance?

You may be able to get
AHCCCS Health Insurance
by contacting the

Health Administration Lobby
at 879-6000 or in person at

7490 S. Camino de Oeste
and speak with a

Patient Benefit Coordinator
so they may assist you with

completing an AHCCCS

application
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AHCCCS HEALTH INSURANCE (cont’d)

‘ Pascua Yaqui Tribe Health Department

Don't

FORGET!
el AH S Drives Will Be Held in
) ealth Department Lobby

7490 S. Camino de Oeste
Tucson, AZ 85757

Staff will be available to assist in processing AHCCCS Applications

Excluding Federal and Tribal Holidays

Monday, Wednesday, Thursday and Fridays
Extended hours are by appointment only
7:00AM to 5:00PM

(Closed for Lunch 11:30am-1pm)

You will need the following documents to process your application:

Permanent Documents Temporary Documents

O Social Security Cards *For everyone on o Residency (A statement from a non-relative,
Application not living with you)

O I|dentification (Drivers License, Federal O Income (Paycheck stubs for last 9o Days, a
State or Local Government ID, Tribal ID, School statement from applicant saying that he/she has
ID) *For everyone on Application not worked for last 9o days, or Employment

Termination Letter.)

© Citizenship (u.s Birth Certificate, O Expenses (Child Care receipts, Medical
Naturalization Certificate, Passport, Military Expenses last 9o days, Rent Receipts or Lease,
Record of service) *For everyone on Application Utilities Statements , Proof of Pregnancy)

For further questions or information contact the
Managed Care Office at 520.879.6041
If you would like to schedule an appointment for our extended hours please
contact Health Administration at 520.879.6000

You may also apply for AHCCCS benefits at any DES office, or visit

https://www.healthearizonaplus.gov to submit your application online.
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WELCOME NEW CSP EMPLOYEES:

Andre Mixon, BHT New Beginnings
Laura Cockrell, Child /Family BH Clinician

John Madril, Peer Support Aide New Beginnings
Warren Fayaunt, BHT Men’'s PATH
Rudy Cordova, Clinical Application Coordinator

ATTENTION
CSP
MEMBERS

THE 2018
MEMBER

HANDBOOK IS
CURRENTLY

AVRILABLE
UPON REQUEST

SEA TAKA NA’ASUKU
PASCUA YAQUI
CENTERED SPIRIT

Member Handbook
2018

The PYTRBHA Centered Spirit Program
2018 Member Handbook is currently

available in English & Spanish.

Member Handbook & Provider
Manual are now available on

the Internet link under

Behavioral Health Services:

WWW.pascuayaqui-nsn.gov

CSP will provide 2018 Member Handbook
copies for its providers, subcontracted
providers & CSP Members.
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CSD-St. Mary's Outnatient Clinic Oren House
February 20, 2018
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CSP GROUP INFORMATION

NTER P PR

Bb MEETING

wednesday: Spm @ Health Dept. Large Conf, Room
Sunday: Tpm @ Health Dept. Lange Cont. Room
For mone info, contact: 520 879-6000

A I F 1F P

Thursday: 10am - 11-30am & CSP-Main Large Cond. Room
Laad ContRct: MMans C. Molung, BH Chascian

520 B79-807S. Maria.C. Molna S paicuaysgui-mingov

"Elia LB BEIATLA LRI GEOUFL

Thursday. 5 30pm — 7 30pm & vahcom House

Lead Contact Claudss Martne:, Adult Servmces Technstan
520 879-6164, CLauda MITING IS DALY SO - (N EDY

HEALY = FOSTER KINSHIP
fopn Lo Commmuty )

To Be Anncunced

Lead Contacts: Tara L Smith, Child/Family Therapist,
320 §7T9-0131, Tory Sovetingh Do jOusyycpias e jon

RA P ACTIVITI

"HEAUNG TO WELLNESS COURT GROUP

iciesrd group-0C partaiapants only |

Monday (starts 2/5/18) 5 30pm - & 30pm @ Vahoom Howle
Tuesday 1pm — 2pm @ Vahoom House

Lead Contact: Luis Canez, Adult Substance Abuse Therapist,
520 876115, L P.LanelS Do udaun DONL0

“HEAUNG TO WELLNESS COURT FAMILY SUPPORT GROUP
jclosed group-HTW clent’s and forndies only]

Last Tuesday of Every Month &pm - Spm @ Vahoom House
Lead Contact: Luss Canez, Adult Substance Abuse Therapist,

520 879-6115, Lyl P .CONeIE PISCUFPQUS NN LoV

& L B
[SUPPOrT group - Open TD COMMUNIty — Ages 16 ond up)
2 Thursday of the Spm @
Lead Contact: Nl Fabian, Grants/TTP/BH Clinican,
520 §79-0067, BILFpbe g Do OpycpaS I SO

MEN'S PATH HOME MA MEETING [ophn [0 COMMundy)
Friday: Spm @ 7402 5. Camino Vahoom
For more info, contact: 520 B79-3855

sl e LU g el e R
Fage 1

i WL

A0 1 (e S Oate
Tonam AL EAFVT

el L T
Fam [LPOY TR 0T

Corbgin Qimes 0500 VO TR

55 Center — Arul Room

CENTER PIRIT PR

N »
Tuesday 3pm — Spm @ Vahcom House
Lead C T Janet fcer, Adult B8H CI

520 879-6389, Janet. Walker @ pIsCuIYIQUI-nIn.gOV

OA MEETING
Monday: 11am-12pm on T.0. Reservation (San Xawvier District)
For more info, contact: Connie T @ S20 S77-3768

"EALMWAYS TO EMPLOYMENT & PLESONAL DEVELOPMENT
{Aduft referrcis only)

Tuesday: 2pm — 4pm @ Vahcom House

Lead Contact: Dr. Sandy Lucas, CSP ploy Coor

520 879-6059, Sandy Lucas@pascuayaqui nsn OV

° R RY JOP
Monday, Wednesday, Friday. 2pm — Spm @ vahcom House
Lead Contact: Wendy Henner, Adult BH Clinician

520 879-5676, Wendy Henner @pascuyagui nsn.gov

RAM GROU

ACTIVITI o

“SACRED HEALING GROUP

Tuesday: 5:30pm — 7pm @ Vahcom MHouse

Lead Contact: Luis Canez, Adult e Abuse Th
520 8§79-6115, Luis.P.CaneI S DIICUIYIQUI-NEN.LOV

TUSESIILLS AND COMMUNICATION (Adult referrols)
Tuesday: 1lam — 12pm & New Beginnings Meeting Room
Lead Contact: Dr. Sandy Lucas, CSP Employment Coordinator
520 879-6059, SANAAUCELS QASCUIYAUE QI0.L0Y

SNEATLODCL

Wednesday: stort time S 30pm
Sweot Lodge behind PYT Fire Depe. - 8631 W. Colle Torim)
For more info, contact: 520 8§79-5691

* TY T Al

Tuesday: 9:30am — 11 30am & Vahcom House
Lead Contact: Maria Bule, Adult Abuse Ci
520 £79-5650, MAUADUCE DASCUIAQ QIDLEDY

Tiat b (WP ercubed 1o stend)

ROVEID WUie Poge 2

r'd) ;/'—"\‘

T4 3 Cammins Se Cwste
Tocuom, A2 83787

Phcme (320) 57 40u0
Fan (3200 575 oy

Crinin Ume (320) 91 7208
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—
= NEW BEGINNINGS — Medication Assisted Treatment
o New Beginnings 7490 5. Camino De Oeste Ph: (520) 879-6003
Time Monday Tuesday Wednesday Thursday Friday
8:00am
8:30am
8:30am DRUGS and CIRCLE OF LIFE SKILLS GRIEF & LOSS 9:00-11:00
9:20am ALCOHOL and WELLNESS CREATIVE ART AND
UPPERS .:s Michael Liddell Barbara Peace A‘::‘-}‘:’;ffh
DOWNE Barbara Pease 9:30-11:30
Keith Brock MOVIE DAY
J=
9:30 am RELAPSE ANGER MGMT TRAUMA. SEEKING SAFETY 9:00-11:00
PREVENTION INFORMED CARE Gender Specific
10-20am Keith Brock ‘ EQUINE THERAPY
Andre Mixon Ann Hendricks RANCH 1 X MO
Ann Hendncks tn Michael Liddell
Llwer sm NH Loy o
H e ]
10:30 am | MIND OVER MOOD PAIN MGMT HEALTHIER COMMUNITY FORUM 11:30 am
11:20am |  Overcomieg ey RELATIONSHIPS 3% WEEK
Andre Mixon Jobn N o POT-LUCK
ek 157 Friday
Barbara Pease Keith Brock
1:00pm ACU-
1:50pm WELLNESS
Ann Hendricks
Andre Mixon
Updated 2/28/18 to bagin 3/12/18 10 WEEKS OF ATTENDANCE IN ONE GROUP EARNS YOU A CERTIFICATE!

@ Centered Spirit Program — Adult Outpatient Services

. VAHCOM HOUSE 7426 5. Camino Vahcom Phone: (S20) 879-5691

Time MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
£8:308m- MOVING FORWARD | MOVING FORWARD | MOVING FORWARD TR MOVING FORWARD
Traci Otto Steve Velazgques Janet Walker HEALTH ADULT Sofia Martines
& Sandi Lucas TEAM MEETING
9:308m- WELLNESS GROUP WELLBRIETY & ACTIVITY — OUTING DANLY LIFE SKILLS
10:30am- Acudetox SOBRIETY Malizza Lopas / Malizza Lopez /
11:30 am Steve Velasquez Maria Bule Sofia Martines Sofia Martines
11:30mm ART EXPRESSIONS STRENGTHEN THE FATHERHOOD MEDIA MINDFULNESSS
1:00pm HEALTHY SPIRIT MOTHERHOOD IS NUTRITION
RELATIONSHIPS Luis Canez / SACREDY Malizza Lopes &
Maellizza Lopez Clavdia Martines Alex Alvares Sofia Martines
LUNCH JESQOUINA LUNCH fESQUINA LUWNCH JESQUINA LUNCH fESQUINA
1:00pm- HEALING TO
2:00pm WELLNESS 1
Claudia Martines
2:00pm- OVERCOMING GUILT PATHWAYS TO CBT Tools (R2R) Relapse Prewention
3:15pm & SHAME (RZR) D:::ﬂm Steve Velasques [R2R)
L Henner LOPAENT Steve Vel
—y Sandy Lucasz —
3:30pm- EXPRESSING LIVING IN BALANCE ANGER ACU-DETOX
5:00pm GRIEF & LOSS (R2R) (R2R) MANAGEMENT Wandy Henner
Traci Otto Wity MR Stave Velazques
5:30pm HEALING TO SACRED HEALING Mative American
7:30pm WELLNESS 2 Luis Canes 12.5tep
Luis Canesz Claudia Martines
L [5:30-6:30PM)
UPCATED v OR. SUN TRAM_I/L1718
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GUADALUPE EHCCCS HEALTH INSURANCE
s

Don’t
FORGET! CCS Drives Will Be He
20\ Pascua Yaqui Tribal Buildi
® @ 9405 S. Avenida Del Yaqui
Guadalupe, AZ 85283
480-768-2000

Staff will be assisting in processing AHCCCS

Applications
Walk-Ins Every Tuesday & Thursday from g9:00 am — 4:00 pm
Exdluding Tribal and Federal Holidays
By Appointlnent only Monday; Wednesday; Friday
:00 am to 4:00 pm

You will need the following documents to process your application:

Permanent Documents Temporary Documents

O Social Security Cards *For everyone on o Residency (A statement from a non-relative,
Application not living with you)

O I|dentification (Drivers License, Federal O Income (Paycheck stubs for last go Days, a
State or Local Government ID, Tribal ID, School statement from applicant saying that he/she has
ID) *For everyone on Application not worked for last 9o days, or Employment

Termination Letter.)

O Citizenship (u.s Birth Certificate, O Expenses (child Care receipts, Medical
Naturalization Certificate, Passport, Military Expenses last go days, Rent Receipts or Lease,
Record of service) *For everyone on Application Utilities Statements , Proof of Pregnancy)

For further questions or information contact
Managed Care Office at 520.879.6041
Or

Patient Advocate| Managed Care Program |480.768.2092

You may also apply for AHCCCS benefits at any DES office, or visit
www.healthearizona.org to submit your application online
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CSP LIVE TRAINING OPPORTUNITIES:

DATE

Monday, March 19

Thursday, March 22
Friday, March 23
Friday, March 23
Monday, March 26

DATE
Wednesday, April 4
Wednesday, April 4
Monday, April 9
Friday, April 13
Monday, April 16
Tuesday, April 17

Wednesday, April 18

Friday, April 20

Wednesday, April 25

Friday, April 27
Monday, April 30

DATE

Wednesday, May 2
Wednesday, May 2
Wednesday, May 2
Thursday, May 3
Friday, May 11
Friday, May 25
Tuesday, May 29

MARCH 2018
TRAINING & TIME

DUG Training, 1:30pm - 4:30pm (Morgan)

Motivational Interviewing , 9am-5pm (Trainer ASU Stephanie Miller)
CPR/First Aid Certification, 8:30am- 12pm (call Felicia 879-5723)
14th Annual Cesar E. Chavez BH Conf.

New Employee Orientation , 9am-4pm (Morgan)

APRIL 2018
TRAINING & TIME

Dept of Health HIPAA, 9am-10:30am (Dr. Anderson)
Mandatory Reporting, 11am-12pm

DUG Training, 1:30pm-4:30pm (Morgan)

Cultural Competency /CLAS Training , 9:30am-3pm
Using the Electronic File System, 1:30pm-5pm (Rudy)

Business Etiquette Member Services Team, 1:30pm-4:30pm (Morgan)
CPR/First Aid Certification, 8:30am- 12pm (call Felicia 879-5723)
Covered Services, 10am- 12pm (Rudy)

Covey Makeup session, 1:30pm-4:30pm (Morgan)
Covey Makeup session, 9am-12pm (Morgan)
New Employee Orientation, 9am-4pm (Morgan)

MAY 2018
TRAINING & TIME

Dept of Health HIPAA, 9am-10:30am (Dr. Anderson)
*Mandatory Reporting , 11am-12pm (Dr. Anderson)
Annual Acudetox Training, 8am-5pm (Dr. Tham)

Annual Acudetox Training, 8am-5pm (Dr. Tham)
De-escalation Training, 9am-12pm (Morgan)

New Employee Orientation, 9am-4pm (Morgan)

CPR/First Aid Certification, 8:30am- 12pm (call Felicia 879-5723)

LOCATION

CSP Admin Conf.

Wellness Center
PYT Fire Depart.
ASU-Glendale

CSP Admin Conf.

LOCATION

Health Lrg. Conf.
Health Lrg. Conf.
CSP Admin Conf.
Health Lrg. Conf.
Location TBA

CSP Admin Conf.

PYT Fire Depart.
Location TBA

CSP Admin Conf.
CSP Admin Conf.
CSP Admin Conf.

LOCATION

Health Lrg Conf.
Health Lrg. Conf.
El Rio Conf. Rm
El Rio Conf. Rm

Health Lrg. Conf. Rm
CSP Admin Conf. Rm

PYT Fire Depart.

*Trainings may be added or changed monthly, according to need.

Morgan Egan-Murphy MA LMHC

Centered Spirit Program Clinical Training and Professional Development

Office: 520-879-5964

Email: Morgan.Egan-Murphy@pascuayaqui-nsn.gov
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Provider ocacy

The PY TRBHA Centered Spirit Program encourages it’s Providers and sub-contracted Providers to
advise or advocate on behalf of the behavioral health recipient for the following;

Behavioral Health Recipient’s health status, medical care or treatment options, including any
alternative treatment that may be self-administered.

Information the Behavioral Health Recipient needs to decide among treatment options.
Risks, benefits and consequences of treatment or non-treatment

Behavioral Health Recipient’s right to participate in treatment decisions regarding his or her
behavioral health care, including the right to refuse treatment.

el Us SiopFrand, Wtz and Program Abus:

I'he Centered Spirit Program would like you to help us stop fraud,

waste and program abuse. If you have information regarding a

member or provider who has been dishonest with us in order to
receive CSP services or Benefits we ask you to contact one of the
following:

CSP Office: 520-879-6065, Guadalupe 480-768-2000
Corporate Compliance Officer, Network Services 520-879-6092
AHCCCS Member Fraud Line 602-417-4193 or 1-888-487-6686

Definmtions

FRAUD: an intentional deception or misrepresentation made by a person with
the knowledge that the deception could result in some unauthorized benefit to him
sclf or some other person. It includes any act that constitutes fraud under applica-
ble Federal, State, or Tribal law

WASTE: is overutilization of services or other practices that, directly or indi-

rectly, result in unnecessary costs to the health care system.

ABUSE: A CSP Staff who's practice is not consistent with business or medical
practices, and result in an unnecessary cost 1o the Program, or in reimbursement
for services that are not medically necessary or fail to meet professionally
recognized standards for health care. It also includes members who's services in
an unnecessary cost to the Program

ABUSE of MEMBER: any intentional, knowing or reckless infliction of physi-
cal harm, injury caused by negligent acts or omissions, unreasonable confinement,
emotional or sexual abuse, or sexual assault
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