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ALL PATIENTS

Important Notice
will be making upcoming chandes that may
ot wou and your families insurance.

Effective October 1st, 2018

Jidy 3Tst 207810 make achoice.

IT vou are not already on the American Indian Health
Plan (AIHP), there
that yvou should know about:

somevery important benefits

e onhy plan that will S oud to enrall
Yagui TREHA ant if

AlHF will be the only plan that will ex

Indiansfrom co-pays and deductibles.
CALL 520-879- 6000 OR STOP BY THE HEALTH

ADMINSTRATION FRONT OFFICE IFYOU WOULD
LIKE TO ERNOLL IN AIHF OR HAVE QUESTIONS.
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AHCCCS HEALTH INSURANCE

What is AHCCCS Health
Insurance?

AHCCCS Health Insurance was
established by the State of
Arizona to provide Health Care

to Arizona residents.

www.azahcccs.gov

o
o’
“...If you do not
qualify for

AHCCCS, you are
still eligible for CSP

services...”
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What does AHCCCS cover?

Depending on the program,

AHCCCS Health Insurance may

cover:
Doctor’s Visits
Specialist Care
Transportation to Doctor
Hospital Services
Emergency Care
Pregnancy Care
Podiatry Services
Surgery
Immunizations
Physical Exams
BEHAVIORAL HEALTH
Family Planning
Lab & X-rays
Prescriptions
Dialysis
Eye Exams & Glasses
Dental Services
Hearing Aids & Exams

CSP is now linked up to
HEALTH-E which can help

determine if you are
eligible for AHCCCS.

How do | get AHCCCS
Health Insurance?

You may be able to get
AHCCCS Health Insurance
by contacting the

Health Administration Lobby
at 879-6000 or in person at

7490 S. Camino de Oeste
and speak with a

Patient Benefit Coordinator
so they may assist you with

completing an AHCCCS

application

HEALTH-E is available

} at the Health Administration §

Lobby which can help

d determine if you are eligible

for AHCCCS.

For more information give
the Health Administration
Lobby a call at 879-6000
or in person at
7490 S. Camino de Oeste

and speak with a

Patient Benefit Coordinator
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AHCCCS HEALTH INSURANCE (cont’d

Pascua Yaqui Tribe Health Department

Don't
FORGET! : : :
o AH S Drives Will Be Held in

) ealth Department Lobby
7490 S. Camino de Oeste
Tucson, AZ 85757

Staff will be available to assist in processing AHCCCS Applications
Excluding Federal and Tribal Holidays

Monday, Wednesday, Thursday and Fridays
Extended hours are by appointment only

7:00AM to 5:00PM
(Closed for Lunch 11:30am-1pm)

You will need the following documents to process your application:

Permanent Documents Temporary Documents

O Social Security Cards *For everyone on o Residency (A statement from a non-relative,

Application not living with you)

O I|dentification (Driver's License, Federal O Income (Paycheck stubs for last go Days, a
State or Local Government ID, Tribal ID, School statement from applicant saying that he/she has
ID) *For everyone on Application not worked for last go days, or Employment
Termination Letter.)

© Citizenship (u.s Birth Certificate, Expenses (child Care receipts, Medical
Naturalization Certificate, Passport, Military Expenses last 9o days, Rent Receipts or Lease,
Record of service) *For everyone on Application Utilities Statements , Proof of Pregnancy)

For further questions or information contact the
Managed Care Office at 520.879.6041
If you would like to schedule an appointment for our extended hours please
contact Health Administration at 520.879.6000

You may also apply for AHCCCS benefits at any DES office, or visit

https://www.healthearizonaplus.gov to submit your application online.
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ZAAVOUNCENNINX

WELCOME NEW CSP EMPLOYEES:

Gabriel Lopez, Child/Family Behavioral Technician Il
George Kelly, Child/Family Behavioral Health Clinician
Genevieve James, Adult Behavioral Technician Il
GeorgeAnn Hendricks, Guadalupe Substance Abuse Clinician
Nihal Hassan, Child/Family Behavioral Health Clinician
Joseph Woodruff, Guadalupe Child/Family Therapist
Andreanna Pena, New Beginnings Peer Support Aide
Dr. George Hadeed, New Beginnings Psychiatrist

Andrew Mendoza, Child/Family Behavioral Technician Il

SEA TAKA NA’ASUKU
PASCUA YAQUI
CENTERED SPIRIT

The PYTRBHA Centered Spirit Program
2018 Member Handbook is currently

ATTENTION available in English & Spanish.

CSP
MEMBERS Member Handbook & Provider

Manual are now available on

THE 2018 the Internet link under

MEMBER

HANDBOOK IS
CURRENTLY

AVRILABLE
UPON REQUEST

Behavioral Health Services:

WWW.pascuayaqui-nsn.gov

CSP will provide 2018 Member Handbook
copies for its providers, subcontracted

Member Handbook providers & CSP Members.
2018
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Centered Spirit

™ NAMIWalks Southern Arizona

NAMI event April 7th, 2018 at Kennedy
Park —Team Captain, Steve Velasquez.
NAMI event is a great way for you to
help increase people’s understanding of
the complexity of mental illness.
Through these events we can expel
myths, and educate the public.

f! | strongly believe that everyone can receive

' help from the use of positive coping skills. |

"'r‘ encourage you to try some of mine out and
find your personal variations—as all our
¥ p journeys are different. Share your story

The following PYT staff members participated in the walk on 4/7/18:
Team Captain - Steve Velasquez, Sofia Martinez, Mellissa Lopez, Claudia Martinez, Andre Mixon,
Christina Lopez, Akanni Oyegbola, Dr. Sue Tham and 6 family members and a pet.

Thank you to Centered Spirit for your sponsorship and donation to NAMI!

-Dr. Sue Tham-
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On June 29" The Centered Spirit Program, St. Mary’s
Outpatient Clinic hosted a screening of the documentary
film “Crazywise.”

This independent film takes an earnest look at how the
mental health system in the US addresses what are
considered symptoms of mental illness, in contrast to
how other cultures and peoples view the same
symptoms. Treatment can vary widely from a medical
model to a spiritual model.

The film looks at how rates of treatment with
medications has skyrocketed in the US over the last

. .. CRAZYWISE
decades but has not lead to decreases in the incidence EraiEs it he\%ﬂprofessioﬁais and

of suicide or mental illness overall. The film follows two SV TENGToR=IIa%\e <] Séea psychological crisis
Americans diagnosed with psychosis on their journey ESEEReICE = e (ol €= 00 Ty V(o= M (o] = Wo I ECE
through the mental health system.

. . . . . join US-fOr Il;ft\Ch thed a 3 CALL TO RSVP
A discussion was held after the film regarding its iscussion after the movie
relevance to the Yoeme community and to the June 29, 2018 BY 06/22/18
behavioral health services that are available through 11:00 am - 2:00 pm 520-879-5450

Centered Spirit. Because the tribe purchased the DVD,
anyone who is interested in viewing it is welcome to call
Dr. Ranney at 879-5450 and request to borrow it.

-Dr. Janet Ranney-
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BACK-TO-SCHOOL
EAM“" F“" DAV! El Rio Pascua Pharmacy Hours

You are invited to join us for a FREE family event!

*There Is limited space!*
(Bowiing/food will be avaiiable on a first come, first serve basts)

WHEN: Friday. July 20th

o—y— Bo WLh\ .

WHERE: Golden PIn Lanes

1010 W Miracle Mile F“N‘
Tucson. AZ 85705

hcr on

Monday — Thursday: 8:30 AM - 6:00 PM
Friday: 8:30 AM —7:00 PM
Closed 12:00 PM - 1:00 PM
Closed: Saturday - Sunday
(Closed all Federal Holidays)

FOR TRANSPORTATION
*Arrive to Centered Spirit by 9am

*Please contact Jlll Fablan M

520-879-6067

The Pharmacy opens at 9:00 AM on the

COME LEARN ABOUT:
*Back-to-School Safety
*School Success for Parents & Chlidren

*How to Manage Bullying & E: ge Positive Fri

‘/\nlrl\x)( g

SPONSORED B ZARGPHATH PREVENTATIVE SERVICES
A B8 T) Mo P s O gt

1% and 3" Wednesday of every month due to clinic meetings.

Our location at 839 W Congress St., Tucson, AZ, 85745 has
extended hours until 8:00 PM Monday-Friday and

Saturday 8:30 AM - 5:00 PM.

All other locations are still open until 8:00 PM Monday-Friday.
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EMERGENG
CONTAGTS

Staff names above (I-r): Richard Watchman, Jill Fabian, Maria Molina, & Arlene Cocio

The CSP-Tucson Crisis Team assists members that are dealing with mental,

emotional, or physical distress such as depression, family violence, loss,
or drug/alcohol related issues.

CALL THE CRISIS LINES:
During Business hours (8 am - 5 pm):
Tucson: (520) 879-6060
Guadalupe: (480) 768-2000

After Business hours & Weekends:
Tucson: (520) 591-7206
Guadalupe: (480) 736-4943

HIPAA
STARTS WITH YOU
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CSP GROUP INFORMATION

Man va wo sha vns slonsnint s voraions
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AA MEETIN *HEALING TO WELLNESS COURT FAMILY SUPPORT GROUP
(closed group-HTW client’s and families only)

Last Tuesday of Every Month: 6pm — 8pm @ Vahcom House
Lead Contact: Luis Canez, Adult Substance Abuse Therapist,

520 879-6115, Luis. P.Canez@pascuayaqui-nsn.gov

Wednesday: 6pm @ Health Dept. Large Conf. Room
Sunday: 7pm @ Health Dept. Large Conf. Room
For more info, contact: 520 879-6000

*A SKILLS FOR LIFE GROUP
Thursday: 10am — 11:30am @ CSP-Main Large Conf. Room KUR RAINI ROUP
(support group - open to community — Ages 16 and up)

2™ Thursday of the Month: Spm @ Wellness Center — Azul Room
Lead Contact: Jill Fabian, Grants/TTP/BH Clinican,
520 879-6067, lilLEabian® pascusvagui-nsn.goy

Lead Contact: Maria C. Molina, BH Clinician
520 879-6075, Maria.C.Molin a i

7490 5. Carmino de Oeite
Tucion, AZ E37S7

*ANGER MANAGEMENT GROUPS

Phone 8796060
Thursday: 5:30pm — 7:30pm @& Vahcom House ==

Fax [520) §79-609%

MEN'S PATH HOME NA MEETING fopen to community)

Lead Contact: Claudia Martinez, Adult Services Technician Friday: 6pm @ 7402 S. Camino Vahcom

. . . Crisis Line: (520) 591-7206
520 879-6164, Claudia Martin . i-nsn. For more info, contact: 520 879-5855
*HEALING T MN RT GR: P *MIND OVER MOOD

(closed group-DC participants only)

Monday: 5:30pm — 6:30pm @ Vahcom House

Tuesday: 1pm — 2pm @ Vahcom House

Lead Contact: Luis Canez, Adult Substance Abuse Therapist,
520 879-6115,

is.P.Can ui-nsn,

.P‘,;-ri-"
Y N NTER |

*MY CHANGING EAMILY ffor school age children 1% — 5™ grade)
Tuesday: 4:30pm — 5:30pm @ CSP-Main Large Conf. Room
Lead Contact: Laura Cockrell, Child/Family Therapist,

520 879-6074, Laura.Cockrell@pascuayaqui-nsn.gov
OA MEETING

Monday: 11am-12pm on T.O. Reservation (San Xavier District)
For more info, contact: Connie T @ 520577-3768

"EATHWAYS TO EMPLOYMENT & PERSONAL DEVELOPMENT
(Adult referrals only)

Tuesday: 2pm — 4pm @& Vahcom House

Lead Contact: Dr. Sandy Lucas, CSP Employment Coordinator

520 879-6059, Sandy Lucas@® pascuayaqui-nsn gov

*RISE2RECOVERY [IOP GROUP)

Monday, Wednesday, Friday: 2pm — Spm @ Vahcom House
Lead Contact: Wendy Henner, Adult BH Clinician

520 879-5676, Wendy Henner @ pascuayagui-nsn.gov

r
|
|
|
|
|
|
|
|
|

Tuesday: 3pm —4pm @ Vahcom House
Lead Contact: Janet Walker, Adult BH Clinician,

520 879-6389, Janet. lker Agui-nsn.

“(nust be C5P enrolled to attend)
REVISED &/15/18 Page1
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*SACRED HEALING GROUP
Tuesday: 5:30pm — 7pm @ Vahcom House

Lead Contact: Luis Canez, Adult Substance Abuse Therapist
520 879-6115, Luis.P.Can SCLA

i-nsn.

*LIFESKILLS AND COMMUNICATION (Adult referrals)

Tuesday: 1lam — 12pm @ New Beginnings Meeting Room
Lead Contact: Dr. Sandy Lucas, CSP Employment Coordinator
520 879-6059, sandv.lucas@®pascuavagui-nsn.eov

7490 5. Camino de Oeste
Tucson, AZ 85757

Phone [320) §79-6060
Fax [320) 5796099

SWEAT LODGE

Wednesday: start time 6:30pm

(Swear Lodge behind PYT Fire Dept. - 4631 W. Calle Torim)
For more info, contact: 520 879-5691

Crise Line (520) $91-7206

- RIETY TAN A 10P GR P

Tuesday: 9:30am — 11:30am & Vahcom House

Lead Contact: Maria Bule, Adult Substance Abuse Clinician
520 879-5650, Maria.Bule@® pascuayaqui-nsn.gov

"zt be CSP enrolled to attend)
REOVISED &/15/18  Page 2
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Centered Spirit Program — Adult Outpatient Services

VAHCOM HOUSE 7426 S. Camino Vahcom Phone: (520) 879-5691

Time MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
I 8:30am- MOVING FORWARD MOVING FORWARD | MOVING FORWARD TTR MOVING FORWARD
9:30am WICHAL VICHA TE ANZAKA WVICHAL VICHA TE ANZAKA | VICHAL VICHA TE ANZAKA BEHAVIORAL VICHAL VICHA TE ANZAKA
Traci Otto Genevieve James Janet Walker HEALTH ADULT Sofia Martinez
I 9:30am- WELLNESS GROUP WELLBRIETY & ACTIVITY — OUTING TEAM MEETING DAILY LIFE SKILLS
10:30am- Acudetox SOBRIETY Melissa Lopez / Melissa Lopez [
I 11:30 am Steve Velasquez Maria Bule Sofia Martinez Sofia Martinez
11:30am ART EXPRESSIONS STRENGTHEN THE FATHERHOOD MEDIA MINDFULNESS/
I 1:00pm HEALTHY SPIRIT MOTHERHOOD IS NUTRITION
RELATIONSHIPS Luis Canez / SACRED/ Melissa Lopez &
I Mellissa Lopez Claudia Martinez Alex Alvarez Sofia Martinez
LUNCH /ESQUINA LUNCH /ESQUINA LUNCH /ESQUINA LUNCH /ESQUINA
1:00pm-~- HEALING TO
I 2:00pm WELLNESS 1
Claudia Martinez
I 2:00pm- OVERCOMING GUILT PATHWAYS TO CBT Tools (R2R) Relapse Prevention
3:15pm & SHAME (R2R) EDUCATION Steve Velasquez (R2R)
Wendy Henner DEVELOPMENT Steve Velasquez
I Sandy Lucas
3:30pm- EXPRESSING FINDING YOUR VOICE | LIVING IN BALANCE ANGER ACU-DETOX
I 5:00pm GRIEF & LOSS (R2R) Genevieve James (R2R) MANAGEMENT Wendy Henner
Traci Otto (8 wks. closed grp Wendy Henner Steve Velasquez
for women)
I 5:30pm HEALING TO SACRED HEALING Native American
7:30pm WELILNESS 2 Luis Canez 12-Step
Luis Canez Claudia Martinez [
I (5:30-6:30FPM) Sandy Lucas
UPDATED BY DR SUE THAM_&/7/18

' —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— T_r- —_— —_—
e kg
I K@! NEW BEGINNINGS — MEDICATION ASSISTED TREATMENT/OPT e e e i
a1 1 i
New Beginnings 7490 S Camino de Oeste Ph: 520-879-6003 ethar o e Jomrmag e Hockl
I TIME MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
8:00 AM - EQUINE THERAPY
I 8:30 AM 8:00 Meet NB Lobby
8:30-10:00 Ranch
I Michael Liddell
8:30 AM — MIND OVER CIRCLE OF LIFE SKILLS SEEKING SAFETY
9:20 AM MOOD WELLNESS Gender Specific
I Overcoming ANXIETY &
DEPRESSION
I Barbara Pease Barbara Pease Michael Liddell Barbara Pease
9:30 AM — ALCOHOL/DRUGS ANGER MGMT TRAUMA GRIEF & LOSS 9:00 - 11:30
| 10:20 AM AND RELAPSE INFORMED CARE CREATIVE ART &
PREVENTION ACU-DETOX 3" Wk WELLNESS
Keith Brock Keith Brock Andre Mixon Andre Mixon Keith Brock
I 10:30 AM - PAIN MGMT HEALTHIER 17 Wk :S&;;m’;? 11:30
11:20 ACU-DETOX 2" Wk RELATIONSHIPS | 5o i SOBER LIVING 17 FRIDAY
I EXPERIENCES
37 Wk
COMMUNITY FORUM POT-LUCK
I ) 4™Wk: SOBER LIVING
Andre Mixon Keith Brock EXPERIENCES Staff
Updated: 6/12/18
I GROUP SCHEDULE EFFECTIVE 6/18/18
— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_—
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GUADALUPE RHCCCS HERLTH INSURANCE

Pascua Yaqui Tribe Health Department
Don’t
FORGET! CCS Drives Will Be He
A Pascua Yaqui Tribal Buildi
® @ 9405 S. Avenida Del Yaqui

Guadalupe, AZ 85283
480-768-2000

Staff will be assisting in processing AHCCCS

Applications
Walk-Ins Every Tuesday & Thursday from g:00 am — 4:00 pm
Exdluding Tribal and Federal Holidays
By Appointlnent only Monday; Wednesday; Friday
:00 am to 4:00 pm

You will need the following documents to process your application:

Permanent Documents

O Social Security Cards *For everyone on o Residency (A statement from a non-relative,
Application not living with you)

O I|dentification (Drivers License, Federal O Income (Paycheck stubs for last go Days, a

State or Local Government ID, Tribal ID, School statement from applicant saying that he/she has
ID) *For everyone on Application not worked for last 9o days, or Employment
Termination Letter.)

O Citizenship (u.s Birth Certificate, Expenses (child Care receipts, Medical

Naturalization Certificate, Passport, Military Expenses last 9o days, Rent Receipts or Lease,
Record of service) *For everyone on Application Utilities Statements , Proof of Pregnancy)

For further questions or information contact
Managed Care Office at 520.879.6041
Or
Patient Advocate | Managed Care Program |480.768.2092

You may also apply for AHCCCS benefits at any DES office, or visit
www.healthearizona.org to submit your application online

PAGE 11
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CSP LIVE TRAINING OPPORTUNITIES:

DATE

Monday, July 16
Thursday, July 19

Thursday, July 19
Friday, July 20

Monday, July 23
Friday, July 27

DATE

Wednesday, Aug. 1
Wednesday, Aug. 1
Sun.-Thurs., Aug. 12-16

Thursday, Aug. 16
Friday, Aug. 24

Friday, Aug. 31

JULY 2018

TRAINING & TIME LOCATION

Using the Electronic File System, 2pm —4pm; Rudy TBA
Cultural Sensitivity Training, 8:30am-11:30am; Alex Alvarez Health Dept. Lrge. Conf. Rm.

CPR/First Aid Certification-CANCELLED PYT Fire Department
De-escalation Training, 1:30pm—4pm Health Dept. Lrge. Conf. Rm.

Covered Services, 2pm— 4pm; Rudy (register w/Morgan) TBA
New Employee Orientation, 9am-4pm; Morgan CSP Admin Conf. Rm.

AUGUST 2018

TRAINING & TIME LOCATION

Dept. of Health HIPAA , 9am-10:30am; Dr. Anderson Health Dept. Lrge. Conf. Rm.
Mand. Reporting, 11am-12pm; Dr. Anderson (reg. w/Morgan) Health Dept. Lrge. Conf. Rm.
Southwest School for BH Studies Conference JW Marriott Starr Pass Resort

CPR/First Aid Certification, 8:30am—12pm (call Felicia x5723) PYT Fire Department
Cultural Competency/CLAS Training, 9:30am—3pm Health Dept. Lrge. Conf. Rm.

New Employee Orientation, 9am-4pm; Morgan & Tonie CSP Admin Conf. Rm.

*Trainings may be added or changed monthly, according to need.

Morgan Egan-Murphy MA LMHC

Centered Spirit Program Clinical Training and Professional Development

Office: 520-879-5964
Email: Morgan.Egan-Murphy@pascuayaqui-nsn.gov
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Hefp Us So Frad, Wet,nd Program Abuse

The Centered Spirit Program would like you to help us stop fraud,
waste and program abuse. If you have information regarding a
member or provider who has been dishonest with us in order to
receive CSP services or Benefits we ask you to contact one of the
following:

CSP Office: 520-879-6065, Guadalupe 480-768-2000
Corporate Compliance Officer, Network Services 520-879-6092
AHCCCS Member Fraud Line 602-417-4193 or 1-888-487-6686

Definitions

FRAUD: an intentional deception or misrepresentation made by a person with
the knowledge that the deception could result in some unauthorized benefit to him
sclf or some other person. It includes any act that constitutes fraud under applica-
ble Federal, State, or Tribal law

WASTE: is overutilization of services or other practices that, directly or indi-

rectly, result in unnecessary costs to the health care system.

ABUSE: A CSP Staff who's practice is not consistent with business or medical
practices, and result in an unnecessary cost 1o the Program, or in reimbursement
for services that are not medically necessary or fail to meet professionally
recognized standards for health care. It also includes members who's services in
an unnecessary cost to the Program

ABUSE of MEMBER: any intentional, knowing or reckless infliction of physi-
cal harm, injury caused by negligent acts or omissions, unreasonable confinement,
emotional or sexual abuse, or sexual assault

Provider ocacy

The PY TRBHA Centered Spirit Program encourages it’s Providers and sub-contracted Providers to
advise or advocate on behalf of the behavioral health recipient for the following;

Behavioral Health Recipient’s health status, medical care or treatment options, including any
alternative treatment that may be self-administered.

Information the Behavioral Health Recipient needs to decide among treatment options.
Risks, benefits and consequences of treatment or non-treatment

Behavioral Health Recipient’s right to participate in treatment decisions regarding his or her
behavioral health care, including the right to refuse treatment.
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