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Merry Christmas
And Happy New Year,

From CSP



THE CSP QUARTERLY

October-December 2022
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CSP Groups
NBC Group Schedule

Adult Group Schedule
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CSP Groups
Children's Group Schedule

Guadalupe Group Schedule

St. Mary's Location

SEP Group
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Fun At CSP



Coco Day!

ANIMATION DAY!

CAMO DAY!

FALL COLORS!

HALLOWEEN!
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CSP's Kurues LGBTQ Group participated at Tucson's Pride Day Event
and Parade in October
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TAMBOURA DAVIS
 BHT NEW BEGINNINGS

TINA BUCK
 BEHAVIORAL HEALTH CLINICIAN

 NEW BEGINNINGS

HARRY COPELAND,
 BEHAVIORAL HEALTH CLINICIAN

 CRISIS PROGRAM

ELISA CERVANTES,
 BHT 2

 WOMEN’S PATH

BERNADETTE MEDRANO 
CLINICAL APPLICATION ANALYST

CONNIE GAMEZ
PATIENT SUPPORT SERVICES TECHNICIAN

CLARISSA ESTRELLA
PATIENT SUPPORT

SERVICES TECHNICIAN

LISA LUCERO
BHT 1 MEN’S PATH 
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Welcome New CSP StaffWelcome New CSP Staff

KARINA PERALTA
UTILIZATION REVIEW SPECIALIST

ADMIN

TONYA BAKER
 BHC 2 GUADALUPE 

YLANDA LINDSEY 
BHC 1 ADULT SERVICES 




BRITTANY ESCAMILLA SEP
PATIENT SUPPORT TECHNICIAN 

David Sarich
 BHC I Adult Services 

LAURA NUNEZ 
BEHAVIORAL HEALTH CLINICIAN

 CHILDREN SERVICES
DENISE BENCOMO

BEHAVIORAL HEALTH CLINICIAN NEW
BEGINNINGS

KAYLA HUGHES
MEDICAL ASSISTANT 

NEW BEGINNINGS
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Health & Social Services Family Center
Phone Numbers
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2022 Member Handbook has arrived!

The 2022 CSP Members handbook is here! . You can
request a copy of the current  2022 Handbook at the

front desk in English or in Spanish or click the
following link:

 https://www.pascuayaqui-nsn.gov/wp-
content/uploads/2022/03/CSP-Member-

Handbook.pdf





https://www.pascuayaqui-nsn.gov/wp-content/uploads/2022/03/CSP-Member-Handbook.pdf
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 False Claims Act Information 



Purpose of the Deficit Reduction Act (DRA): to eliminated Fraud,
Waste, and Program Abuse in Medicaid. 

False Claim Act (FCA): also known as the “Lincoln Law”, dates back to the
Civil War. The original law included “qui tam” provisions that allowed

private persons to sue those who defrauded the Government and receive
a percentage of any recovery from the defendant. The FCA covers fraud

involving any federally funded contract or program, with the exception of
tax fraud. 

Liability for violating the FCA; Three times the dollar amount that the
Government is defrauded and civil penalties of $5, 500 to $11,000 for

each false claim. 
How and when can an individual receive an award for blowing the whistle
under the FCA? You must file a qui tam lawsuit, informing government is

not enough. The whistleblower that files a False Claims Act suit receives an
award only if, and after, the Government recovers money from the

defendant as a result of the lawsuit. An individual can receive money for
filling a qui tam lawsuit. The award may be between 15 to 30 percent of
the total recovery from defendant. The whistleblower is protected under

the FCA section 3730(h). 



 Phone numbers to report fraud, waste, and program abuse;
 Tucson CSP Office: 520-879-6065

 Guadalupe CSP Office: 480-768-2000
 CSP Corporate Compliance Officer: 520-879-6092

 AHCCCS Member Fraud Line: 602-417-4193 or 1-888-487-6686



The Centered Spirit Program would like you to help us stop fraud, waste and program abuse. If
you have information regarding a member or provider who has been dishonest with us in order
to receive CSP services or Benefits we ask you to contact one of the following: CSP Office: 520-
879-6065, Guadalupe 480-768-2000 Corporate Compliance Officer, Network Services 520-879-

6092 AHCCCS Member Fraud Line 602-417-4193 or 1-888-487-6686 Definitions FRAUD: an
intentional deception or misrepresentation made by a person with the knowledge that the
deception could result in some unauthorized benefit to him�self or some other person. It

includes any act that constitutes fraud under applica�ble Federal, State, or Tribal law. WASTE: is
overutilization of services or other practices that, directly or indi�rectly, result in unnecessary

costs to the health care system. ABUSE: A CSP Staff who’s practice is not consistent with
business or medical practices, and result in an unnecessary cost to the Program, or in

reimbursement for services that are not medically necessary or fail to meet professionally
recognized standards for health care. It also includes members who’s services in an

unnecessary cost to the Program. ABUSE of MEMBER: any intentional, knowing or reckless
infliction of physi�cal harm, injury caused by negligent acts or omissions, unreasonable

confinement, emotional or sexual abuse, or sexual assault.
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HIPAA Starts with You



·Protecting each person’s privacy is a key part of quality care
·Privacy matters

·Protecting PHI is everyone’s job, PHI is not everyone’s business
·To access records one must have a business need to know

·Respect the privacy of our patients/clients



 Provider Advocacy
 The PY TRBHA Centered Spirit Program encourage it’s Providers and

subcontracted Providers to advise or advocate on behalf of the behavioral
health recipient for the following;

·Behavioral Health Recipient’s health status, medical care or treatment
options, including any alternative treatment that may be self-administered.

·Information the Behavioral Health Recipient needs to decide among
treatment options.

·Risks, benefits and consequences of treatment of non-treatment
·Behavioral Health Recipient’s right to participate in treatment decisions
regarding his or her behavioral health care, including the right to refuse

treatment.
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What does AHCCCS cover?
Depending on the program, AHCCCS Health Insurance may cover;

·Doctor’s Visits
·Specialist Care

·Transportation to Doctor
·Hospital Services
·Emergency Care
·Pregnancy Care

·Podiatry Services
·Surgery

·Immunizations
·Physical Exams

·Behavioral Health
·Family Planning

·Lab & X-rays
·Prescriptions

·Dialysis
·Eye Exams & Glasses

·Dental Services
·Hearing Aids & Exams




AHCCCS Health Insurance Information

What is AHCCCS Health Insurance?
AHCCCS Health Insurance was established by the State of Arizona to provide Health Care to Arizona residents.

www.azahcccs.gov

How do I apply for AHCCCS Health Insurance?
In person

7490 S. Camino De Oeste
Walk-ins welcome Monday, Wednesday, Thursday, and Friday between the hours of 

8:00AM-10:45AM and 1:00PM-3:45PM. Closed on Tuesdays.  
On Line

Health-e-Arizona (healthearizonaplus.gov)

http://www.azahcccs.gov/
https://www.healthearizonaplus.gov/Login/Default
http://healthearizonaplus.gov/
https://www.healthearizonaplus.gov/Login/Default
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Who is on your team?
October-December 2022
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