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"The mission of the Centered Spirit Program (CSP) is to provide professional,  

confidential, and culturally compatible  

behavioral health services to promote  

healing, personal growth, and healthy living for  

Pascua Yaqui Tribe members and their families in the communities we  

serve." 
 
 
 
 

               

 

 

 

 

“Nau te vo’oho’one 

allae’ewamte vetchivo – 

Together on the Journey to Health” 

 
 
 

TOLL-FREE CRISIS LINE:  (833) 860-5437 
(8:00AM – 5:00PM, MONDAY – FRIDAY) 

 
 
Tucson: (520) 879-6060               CSP – St. Mary's:  (520) 879-5450  
24/7 Crisis Line: (520) 591-7206                                                                         24/7 Crisis Line: (520) 591-7206  
4567 W. Tetakusim Rd.                                                                                      1775 West St. Mary's Road, #115  
Tucson, AZ 85746                                             Tucson, AZ 85745  
  

CSP - Guadalupe:  (480)768-2021  
24/7 Crisis Line: (480) 736-4943  

9405 S. Avenida del Yaqui  
Guadalupe, AZ 85283  
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W elcom e to  the P ascua Y aqu i T ribe P YT  C entered  S p irit P rogram  (C S P )! 
 
C S P  is  a  part of the P ascua Y aqu i T ribe  H ea lth Serv ices D iv is ion .  S erv ices are open to  
enro lled  P ascua Y aqu i triba l m em bers and the ir im m edia te fam ilies .  If you  w ou ld  like  
m ore in fo rm ation  about th is  M em ber H andbook, p lease ca ll C S P  M em ber S erv ices by 
ca lling  1  (800) 443-0044.  To reach the Tucson o ffice , d ia l extens ion  6060.  To  reach the  
S t. M ary ’s  office , d ia l extens ion  5450. To  reach the  G uada lupe o ffice , d ia l extens ion  
2000.  Y our phone ca ll w ill be  re tu rned w ith in  24 hours.  
 
H earing  im pa ired  ind iv idua ls  m ay ca ll the A rizona R e lay S erv ices a t 711, 1  (800) 842-
4681 or 1  (800) 367-8939 (fo r TTY  users) for he lp  contacting  A H C C C S  or C S P .  C S P  
in fo rm ation  is  a lso ava ilab le  on line  a t our w ebsite, w w w .pascuayaqu i-nsn.gov.  
 
Locations:    C entered S p irit P rogram  
    4567 W est Tetakusim  R oad 
                                               Tucson, A Z 85746 

(520) 879-6060 
 
       O r 
 
C entered S p irit P rogram  –  S t. M ary ’s 
1775 E ast S t. M ary ’s R oad, #115 
Tucson, A Z 85745 
(520) 879-5450 
 

           O r 
 
    C entered S p irit P rogram  - G uada lupe 
    9405 S outh A ven ida  de l Y aqu i 
    G uada lupe, A Z 85283 

(480) 768-2000 
 
H ours  o f O peration:  C entered S p irit P rogram : Tucson, S t. M ary ’s  and 

G uada lupe 
                                               M onday th rough F riday, 8:00A M  to 5 :00P M  
    E ven ings and W eekends as schedu led   
 
     N ew  B eg inn ings C lin ic  
    M onday th rough S aturday 
                                               M onday th rough F riday D osing : 5:30 A M  –  11 :00A M  
    S a turday D osing : 7:00am  to  9:00am  
S aturday 
               E l R io  P harm acy: 8:30AM  -5 :00 P M  
                                        (C losed for lunch 12 :00PM  to  1:00P M ) 
                                               M ed ication  R efill L ine : (520) 838-6617 
 

 
 
 

http://www.pascuayaqui-nsn.gov/
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O p io id  trea tm ent consu lta tion  appo in tm ents m ay be arranged by ca lling  
N ew  B eg innings  a t (520) 879-6003 

                     
C S P  Is  c losed on  S undays, Triba l and Federa l H o lidays. 
 
24-H our 7-day/w eek C ris is  L ine :    C entered S p irit Tucson and S t. M ary ’s :  

(520) 591-7206 
                                                       C entered S p irit G uada lupe: (480) 736-4943  
 
H earing  im pa ired  ind iv idua ls  m ay ca ll the A rizona R e lay S erv ice a t 711, 1  (800) 842-
4681 or 1  (800) 367-8939 (fo r TTY  users) for he lp  contacting  A H C C C S  or C S P . 
 
C S P  M ission  Statem ent:  It is  the m iss ion  o f the P ascua Y aqu i C entered S p irit P rogram  
(C S P ) to  prov ide  professiona l, con fidentia l, and cu ltu ra lly  com patib le  behaviora l hea lth  
serv ices to  prom ote hea ling , persona l g row th , and hea lthy liv ing  fo r P ascua Y aqu i T riba l 
m em bers and the ir fam ilies in  the com m unities w e serve. 
 
A ccreditation and  Fund ing:  O ur p rogram s are accred ited  by C om m iss ion  on  
A ccred ita tion o f R ehab ilita tion  Facilities  (C A R F In te rna tiona l). C A R F is  an agency that 
ensures tha t p rov iders o ffe r h igh  qua lity  serv ices tha t m eet c lien ts ’ needs.  C A R F a lso  
m on ito rs C S P  to  m ake sure  w e prov ide  the  best poss ib le  serv ices to our c lien ts .  If you  
have any questions about accred itation , p lease speak to the C S P  B ehaviora l H ea lth  
D irector.  W e rece ive fund ing  from  the  A rizona H ea lth  C are C ost C onta inm ent S ystem  
(A H C C C S ). 
 
S tatem ent about T erm s:  Th is  M em ber H andbook has som e w ords that are  not a lw ays 
easy to understand.  The “Term s” section  defines som e of these w ords.  You m ay w ant 
to  re fer to  the  “Term s” section  w h ile  read ing  the  M em ber H andbook to  he lp you better 
understand each section. 
 
The “Term s” section  beg ins on  page 60 of th is  M em ber H andbook. 
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H ow  can I get services in  an em ergency or cris is?   For life  threa ten ing s itua tions 
a lw ays ca ll 9 -1-1. 
 
O n-call services during business hours :  If you fee l you are in  a cris is  bu t it is  not life -
th reaten ing , ca ll C S P  in  Tucson a t (520) 879-6060 or in  G uada lupe a t (480) 768-2000, 
inc lud ing  specia lty  phone lines for the  hearing  im pa ired  (TTY ).  Let the  person w ho 
answ ers the  phone know  that you are in  cris is  and need to  speak w ith som eone righ t 
aw ay.  H earing  im pa ired  ind iv idua ls  m ay ca ll the A rizona R e lay S erv ice a t 711, 1  (800) 
842-4681 or 1 (800) 367-8939 (fo r TTY  users) for he lp  contacting  A H C C C S  or C S P . 
 
O n-call services after hours, w eekends, and ho lidays:  In  Tucson, ca ll the  cris is  line  
a t (520) 591-7206 to reach the cris is counse lor, our cris is  counse lor, d irectly .  P lease 
know  that w e m ay get m ore  than one ca ll a t a  tim e.  A s a resu lt, the phone m ay be busy 
w hen you ca ll.  In  th is  case p lease leave a m essage w ith  your nam e and a phone 
num ber.  The cris is  w orker w ill ca ll you  back qu ick ly .  Y ou shou ld  expect a response 
w ith in  ten  m inutes.  If you  do  not hear from  us righ t aw ay, or the  cris is  line  phone 
continues to  be busy a fter 10 m inutes, ca ll 9 -1-1  fo r ass istance.   
 
The cris is  counse lor w ill ask for som e in fo rm ation  about your cris is.  Th is  w ill he lp  the  
cris is  counse lor ge t you the  righ t k ind  of he lp  as soon as poss ib le .  In  som e cases, the  
cris is  counse lor w ill ask to  m eet w ith you face-to-face  to be tte r ass ist you. 
 
In  G uada lupe, ca ll the cris is  line  a t (480) 736-4943 to reach the on-ca ll c ris is  w orker 
d irectly .  In  case of a life -th reaten ing  em ergency, a lw ays ca ll 9 -1-1. 
 
O ut o f area behaviora l health  care :  Y ou m ay need behaviora l hea lth serv ices w h ile  
you are aw ay from  hom e and out of the  C S P  serv ice  area.  Th is  is  ca lled  “ou t of area  
care .”  O ut o f a rea care on ly  inc ludes em ergency behaviora l hea lth serv ices, un less C S P  
approves other serv ices.  Y ou have the  righ t to  use  any hosp ita l o r o ther se tting  fo r 
em ergency behaviora l hea lth  trea tm ent. 
 
If you  need out o f area care: 
 
• G o to  a hosp ita l or cris is  center and ask fo r he lp ; 
 
• A sk the hosp ita l or cris is  center to  ca ll C S P  Tucson (520) 879-6060 (bus iness 

hours); C S P  – S t. M ary ’s  (520) 879-5450 (bus iness hours), or C S P  - G uada lupe 
(480) 768-2000 (bus iness hours) 

 
T ucson: C ris is a fter hours (520) 591-7206; 

 
G uadalupe: C ris is after hours (480) 736-4943. 

 
• The hosp ita l or cris is  center w ill con tact C S P  for approva l to  continue behaviora l 

hea lth  serv ices. 
 
• If you  experience a m ed ica l em ergency, em ergency serv ices are  ava ilab le  to you.  

E m ergency serv ices do no t requ ire  prio r approval from  P Y T. 
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• P lease be  aw are that in  em ergency cases C S P  m ust be  contacted  w ith in 72  hours 
a fter adm iss ion .  C S P  m ust be contacted by:  

 
o Y ou as the  patien t;   

 
o A n  ind iv idua l o r agency acting  on  beha lf o f you, the  pa tien t; or 

 
o The E m ergency M ed ica l C are  P rov ider.   

 
C S P  needs to know  about your adm iss ion  or treatm ent.  C S P  a lso needs in fo rm ation  to  
de term ine your re la tive  m ed ica l need fo r the serv ices.  The 72-hour period  m ay be 
extended if your Em ergency M ed ica l C are  Prov ider determ ines tha t no tifica tion  w ith in  72  
hours w as no t v iab le  o r tha t other good cause ex is ts  fo r the fa ilu re  to notify  C S P  w ith in  
72  hours.   
 
There  are  tw o exceptions to th is 72-hour notice  ru le .  The tw o exceptions are : 
 
1 . Y ou are  e lderly , 65 years or o lder; o r  
 
2 . Y ou are  a d isab led  person (you have a phys ica l or m enta l cond ition  that prevents 

you from  prov id ing  or coopera ting  w ith your E m ergency M ed ica l C are  Prov ider 
no tify ing  C S P  of your em ergency m ed ica l needs).   

 
These tw o ca tegories under the  Ind ian  H ea lth  C are  Im provem ent A ct (IH C IA ), as 
am ended, a llow  you, som eone ass is ting  you, or your Em ergency M ed ica l C are  Prov ider 
30  days to p rov ide  th is  no tice  to C S P .   
 
Local and N ational R esources for M ental H ealth  C om m unities:  There  are  loca l and 
na tiona l o rgan iza tions tha t prov ide  resources fo r persons w ith behaviora l hea lth  needs, 
fam ily  m em bers, and care takers o f persons w ith behaviora l hea lth  needs.  S om e of 
these are : 
 
• N A M I A rizona  (N ationa l A lliance on  M enta l Illness) 
      P hone: (602) 244-8166; 1 (800) 626-5022 outs ide  G reater P hoen ix 

N A M I Arizona has a  H e lpL ine  fo r in fo rm ation  on  m enta l illness, refe rra ls  to  trea tm ent 
and com m unity serv ices, and in form ation  on loca l consum er and fam ily  se lf-he lp  
g roups th roughout A rizona.  N A M I A rizona prov ides em otiona l support, education , 
and advocacy to peop le  o f a ll ages w ho are affected  by m enta l illness. 

     W eb s ite : http://w w w .nam iaz.org 
  
• N A ZC A R E  (N orthern A rizona C onsum ers A dvancing  R ecovery by Em pow erm ent).  

N A ZC A R E  is  a  peer-orien ted  agency tha t uses a  ho lis tic  approach to recovery and 
w e llness by address ing  the  w ho le  person in  m ind, body and sp irit.  N A ZC A R E  
prov ides serv ices in  w e llness p lann ing  w ith  a w e llness coach to ass ist you on  your 
journey to be tter w e llness.   

     W ebsite: h ttp ://w w w .nazcare .org 
 

 
 

http://www.namiaz.org/
http://www.nazcare.org/
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N A ZC A R E  R eg iona l P hone N um bers:  
 

o B enson:  (520) 586-8567  
o B u llhead C ity : (928) 758-3665  
o C asa G rande: (520) 876-0004 
o C ottonw ood:  (928) 634-1168 
o E agar:  (928) 333-3036 
o F lagsta ff:  (928) 213-0742 
o G lobe:  (928) 793-4514 
o K ingm an:  (928) 753-1213  
o P arker: (928) 575-1168 
o P rescott:  (928) 442-9205  
o S how  Low : (928) 532-3108  
o W ins low :  (928) 224-4506 
o Y um a:  (928) 783-4253  

 
• W ellness C onnections 
      P hone: (520) 452-0080 

B ased in  S outheast A rizona, W ellness C onnections uses a  peer-run  m odel.  Through 
m any program s, activ ities , tra in ing  and rehab ilita tion  serv ices, W ellness C onnections 
em pow ers its m em bers to  lead hea lthy and fu lfilling  lives.   
W ebsite : h ttp://w e llness-connections.org /  

 
• A rizona C enter fo r D isab ility Law  –  M enta l H ealth  
 P hone: P hoen ix  (vo ice  or TTY ):  (602) 274-6287;  
 S ta tew ide, except P hoenix :  1  (800) 927-2260  

The A rizona C enter for D isab ility  Law  is  a  federa lly  des ignated P rotection  and 
A dvocacy S ystem  for the S ta te of A rizona.  P rotection  and A dvocacy S ystem s 
th roughout the  U n ited S ta tes assure that the  hum an and c iv il rights  of persons w ith  
d isab ilities  a re  protected.  P rotection  and A dvocacy S ystem s can pursue lega l and 
adm in is trative  rem edies on  beha lf o f persons w ith d isab ilities  to  ensure  the 
en forcem ent o f the ir constitu tiona l and sta tuto ry righ ts . 
W eb s ite : http ://w w w .acdl.com /m enta lhea lth .htm l 

 
• M IK ID  - M enta lly  Ill K ids in  D is tress.  M IK ID  prov ides support and he lp  to  fam ilies in  

A rizona w ith  m enta lly  cha llenged ch ild ren , youth , and young adu lts .  M IK ID  o ffers 
in fo rm ation  on ch ild ren ’s  issues, in terne t access fo r parents, re ferra ls to resources, 
support g roups, educationa l speakers, ho liday and b irthday support for ch ild ren  in  
ou t of hom e p lacem ent, and parent-to -parent vo lun teer m entors. 
W eb s ite : http ://w w w .m ik id .o rg / 

 
M IK ID  P hone N um bers: 
 
P hoen ix  A rea: (602) 253-1240;  
Tucson A rea: (520) 882-0142; 
Y avapa i A rea:  (928) 775-4448; 
Y um a A rea:  (928) 726-1983;  
N ava jo  and A pache Areas: (928) 245-4955  
 

http://wellness-connections.org/
http://www.acdl.com/mentalhealth.html
http://www.mikid.org/
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• O ffice o f H um an R ights :   
M aricopa, P ina l, or G ila  C ounty:  (602) 364-4585 or 
To ll free : 1  (800) 421-2124; 

 
P im a, S anta  C ruz, C och ise , G raham , G reen lee, Yum a, o r La  P az C ounty:  (520) 
770-3100 or  
To ll free : 1  (877) 524-6882 
 
M ohave, C ocon ino , Y avapa i, N ava jo or A pache C ounty: 1  (928) 214-8231 To ll free:  
1  (877) 744-2250 
 
H um an R igh ts C om m ittee  C oord ina tor:  (602) 364-4577 or  
To ll free :  1 (800) 421-2124 

 
*N O TE : T riba l m em bers shou ld  contact the  O ffice o f H um an R igh ts  location  in  the ir 
county of res idence.  
 
• D ivis ion o f L icensing S erv ices  (D O LS): L icenses and m on itors  behaviora l hea lth  

fac ilities  s tatew ide.  They investiga te com pla in ts  aga inst behavio ra l hea lth  fac ilities  
and conduct inspections o f fac ilities  
 
D O LS : P hoen ix O ffice 
150 N . 18th A venue,  
P hoen ix , A Z  85007 
P hone:  (602) 364-2536 
W eb s ite: http ://w w w .azdhs.gov/a ls/index.htm     
 
D O LS : Tucson O ffice 
400 W . C ongress, S u ite  100 
Tucson, A Z 85701 
(520) 628-6965 
 

• A dult Pro tective S erv ices  (A P S ) 
D epartm ent o f E conom ic S ecurity: P eop le can report abuse, neg lect, and m isuse of 
A rizona ’s  vu lnerab le  or incapacita ted adu lts, 24 hours a day, 7 days a w eek a t the 
s ta te ’s ho tline , 1  (877) S O S -A D U LT (1-877-767-2385); 1  (877) 815-8390 (TD D ). 
 
C ontact:  The A g ing  and A du lt A dm in is tra tion 
1789 W . Jefferson S treet, S ite C ode 950A 
P hoen ix , A Z  85007 
P hone:  (602) 542-4446 
W eb s ite:  h ttps://w w w .azdes.gov/aaa/program s/aps/  
 

• A ZLinks.gov 
D epartm ent o f E conom ic S ecurity:  The w ebsite  of A rizona ’s A g ing  and D isab ility  
R esource  C onsortium  (AD R C ). A Z  L inks he lps Arizona sen iors, peop le w ith  
d isab ilities , careg ivers and fam ily  m em bers locate  resources and serv ices.  
W eb s ite : w w w .az links.gov  
 

http://www.azdhs.gov/als/index.htm
https://www.azdes.gov/aaa/programs/aps/
http://www.azlinks.gov/
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• A rizona D epartm ent of C h ild  S afety  (D C S ):  The A rizona D epartm ent o f C h ild  
S afe ty, screens, and investiga tes a llegations o f ch ild  abuse and neg lect, perform s 
assessm ents o f ch ild  sa fe ty , assesses the  im m inent risk  of harm  to the child ren , and 
eva lua tes cond itions that support or re fute  the a lleged abuse or neg lect and need fo r 
em ergency in tervention. 
 
C ontact:  A rizona D epartm ent o f C h ild  S afe ty  (D C S ) 
P .O . B ox 44240 
P hoen ix , A Z  85064-4240 
H otline :  1  (888) SO S -C H ILD  (1 (888)767-2445); (602) 530-1831 (TD D ) 
W eb s ite:  h ttps://dcs.az.gov/  
 

• A rizona H ealth  C are  C ost C ontainm ent S ystem  (A H C C C S ):  The A rizona H ea lth  
C are  C ost C onta inm ent S ystem  (w ritten as A H C C C S  and pronounced 'access ') is  
A rizona 's  M ed ica id  program . A H C C C S  oversees contracted  hea lth  p lans in  the 
de livery  o f hea lth  care to ind iv idua ls  and fam ilies w ho qua lify  for M ed ica id  and o ther 
m ed ica l ass is tance program s. 
W eb s ite to app ly  fo r A H C C C S  coverage: H ea lth -e  A rizona P LU S 
w w w .hea lthearizonap lus.gov 
 
C ontact:  A H C C C S  
801 E . Je ffe rson, M D  3400 
P hoen ix , A Z  85034 
P hone:  (602) 417-7000 
 

• A rizona Sm okers H elp line  (A S H Line):  M any peop le  have qu it sm oking  th rough 
program s by A S H Line and o ther resources ava ilab le  a t Tobacco Free Arizona. The 
A S H Line has severa l va luab le  and no  cost resources to he lp  you or a  loved one qu it 
tobacco use.  A S H Line a lso  o ffers in fo rm ation to he lp  p ro tect you and your loved 
ones from  second-hand sm oke 

 
A S H Line: (800) 556-6222 
W eb s ite: w w w .ash line .org  or w w w .azdhs.gov 
 
Tobacco F ree A rizona 
W eb s ite: w w w .azdhs.gov/tobaccofreeaz/  

 
• P ascua Y aqu i A dult P ro tective  S ervices 
 7474 S . C am ino D e O este  
 Tucson, A Z. 85746 
 P hone: (520) 883-5060 
 
• P ascua Y aqu i C hild  P ro tective  S ervices 

7474 S . C am ino D e O este  
Tucson, A Z 85746 
P hone: (520) 883-5060 

  
If you  w ou ld  like  to  know  m ore about resources, inc lud ing  a ll res identia l p lacem ent 
op tions w ith in  the  TR B H A  G eograph ic  S erv ice A rea  ava ilab le  in  your com m unity, you 

https://dcs.az.gov/
http://www.healthearizonaplus.gov/
http://www.ashline.org/
http://www.azdhs.gov/
http://www.azdhs.gov/tobaccofreeaz/
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can contact C S P  a t 1  (800) 443-0044, inc lud ing  specia lty  phone lines fo r the  hearing  
im pa ired  (TTY).  
 
To  contact C S P  in  Tucson:  (520) 879-6060; and 
To contact C S P  in  G uada lupe: (480) 768-2000. 
 
H ow  can I get w ritten in form ation in  m y language and  oral interpreter services?  
Y ou m ay ask for he lp  from  C S P  to  m ake sure:  
 
• W ritten  in form ation  is e ither ava ilab le  in  your language or can be trans la ted  in  your 

language so  you can understand it; 
 

• Y ou can find  prov iders w ho speak your language; and 
 

• If you  are  e lig ib le  fo r benefits  under A H C C C S  and/or a re a  person determ ined to 
have a  S erious M enta l Illness (SM I), o ra l in te rpre ter serv ices are  ava ilab le  a t no cost 
to  you. 

 
C S P  has in te rna l s taff tha t can ass is t you w ith  S pan ish  and Y oem e in terpre ter serv ices 
as w e ll as S ign  Language.  C S P  a lso  contracts w ith  the  C om m unity  O utreach P rogram  
for the D eaf (C O P D ) tha t specia lizes in  counse ling  and case m anagem ent serv ices for 
ind iv idua ls  w ho are  deaf, deaf and b lind , o r hard of hearing .  C ontact C entered S p irit 
P rogram  in  Tucson at (520) 879-6060 or in  G uada lupe a t (480) 768-2000 to  ask for any 
o f these options. 
 
H earing  im pa ired  ind iv idua ls  m ay ca ll the A rizona R e lay S erv ice a t 7 -111-800) 842-4681 
or 1 (800) 367-8939 (for TTY  users) fo r he lp  at C S P .  Y ou can a lso v is it our w ebpage fo r 
a  contact lis t a t http://w w w .pascuayaqu i-nsn.gov/index.php?option=com  
_content& view =artic le& id=62& Item id=55   
  
W hat are  m y rights  concern ing  auxiliary a ids or S ign Language In terpreters if I am  
deaf o r hard o f hearing?  If you  are  deaf o r hard o f hearing , you m ay ask that your 
p rov ider prov ide  aux ilia ry a ids or schedu le  a S ign  Language Inte rpre ter to  m eet your 
needs.  Y our p rov ider m ust prov ide  these serv ices.  
 
A ux ilia ry  a ids inc lude com puter-a ided transcrip tions, w ritten m ateria ls , assis tive  lis ten ing  
dev ices or system s, c losed and open caption ing , and o ther effective  m ethods o f m aking  
aura lly  de livered  m ateria ls  ava ilab le  to  ind iv idua ls  w ith  hearing  loss. 
  
S ign  Language Inte rpre ters  are  sk illed  pro fess iona ls  certified  to p rov ide  in te rpreta tion , 
usua lly  in  A m erican S ign  Language, to the deaf.  To  find  a lis ting  of s ign  language 
in te rpreters and fo r the  law s regard ing  the profess ion  o f in te rpre ters  in  the S ta te of 
A rizona, p lease v is it the  A rizona C om m iss ion  for the  D eaf and the H ard  of H earing  at 
w w w .acdhh.org or ca ll (602) 542-3323; (602) 364-0990 (TTY ); 1 (800) 352-8161 (vo ice 
or TTY ); (480) 559-9441 (v ideo phone).  
 
W hat are  m y rights  concern ing  printed  in form ation if I am  visually  im paired? If you 
have a  v isua l im pa irm ent, you m ay ask tha t your p rov ider m ake ava ilab le  to  you th is  

http://www.pascuayaqui-nsn.gov/index.php?option=com
http://www.acdhh.org/
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M em ber H andbook or o ther m ateria ls , such as no tices and consent fo rm s, in  la rge print.  
Y our p rov ider and C S P  m ust p rov ide  these serv ices. 
 
H ow  does C S P  ensure that m y values and  belie fs  are being considered  w hen 
serv ices are  offered  to  m e and w hile I am  receiv ing services?  Y our trad itions, 
heritage, re lig ious or sp iritua l be lie fs , language and o ther aspects o f life  tha t you and 
your fam ily  va lue  m ost de fine  w ho you are and are  part of your “cu lture .”  C S P  
encourages its  behaviora l hea lth  p rov iders to respect and learn about the cu ltu re  of 
everyone to  be tte r understand, com m unicate  w ith, and trea t the peop le  C SP  
serves.  Y our behaviora l hea lth  p rov ider w ill ask you to share cu ltura l in form ation  so  
he /she can he lp  you determ ine the  best trea tm ent p lan  fo r you or your fam ily  m em ber.  It 
is  im portan t that you he lp  your behaviora l hea lth p rov ider understand w hat is  im portan t 
to  you and your fam ily , as th is w ill he lp  ta ilo r serv ices for your specific  needs.   
 
B e  sure to d iscuss w ith  your behaviora l hea lth  prov ider w hat you and your fam ily  be lieve  
is  m ost im portan t w hen determ in ing  your trea tm ent and d iscuss ing  your goa ls .  If your 
behaviora l hea lth  prov ider understands w hat your goa ls  are , he /she can be tter he lp  you 
to  reach those goa ls . 
 
C S P  w orks w ith its behaviora l hea lth  prov iders to be tte r understand various cu ltures and 
to  prov ide  serv ices in  a cu ltu ra lly  com petent m anner.  Y ou can v iew  the  C S P  C u ltu ra l 
C om petency P lan  on line  a t http://w w w .pascuayaqu i-nsn .gov/im ages/hea lth/ 
bhea lth /cu ltura l_com petency_p lan .pd f.  
 
C S P  C ontact L ist:   
 
H ea lth  S erv ices D iv is ion  E xecutive  D irector  (520) 879-6019 
H ea lth  S erv ices D iv is ion  M ed ica l D irector  (520) 879-6008 
C entered S p irit B ehaviora l H ea lth  D irector  (520) 879-6060 
C S P  –  S t. M ary ’s P rogram  M anager   (520) 879-5450 
A du lt S erv ices P rogram  M anager   (520) 879-6138 
C h ild  and Fam ily  Therapy P rogram  M anager (520) 879-5662 
C S P  - G uada lupe P rogram  M anager   (480) 768-2025 
A dm in is tra tive A ssocia te D irector   (520) 879-6060 
G uada lupe O ffice  M anager    (520) 768-2024 
P ascua Y aqu i T ribe  To ll F ree  N um ber               1  (800) 443-0044 
 
W hat is M anaged C are?   In  A rizona, behaviora l hea lth  serv ices are  prov ided through a 
M anaged C are  m ode l. Th is  m eans that persons ge tting  behaviora l hea lth serv ices 
choose a  prov ider from  w ith in  a  ne tw ork.  The R eg iona l B ehaviora l H ea lth  A uthorities 
(R B H A s) and T riba l R eg iona l B ehaviora l H ea lth  Authorities (TR B H A s) m ust m ake sure 
tha t behavio ra l hea lth serv ices are  ava ilab le  to the ir m em bers.  M em bers are  persons 
enro lled  w ith  C S P . 
 
In  add ition  to m aking sure  that serv ices are ava ilab le , C S P  m ust oversee the  qua lity  of 
care  g iven to m em bers and m anage the cost.  C SP  is  responsib le  fo r p rov id ing  fo r 
behavio ra l care for its  m em bers and see ing  that those serv ices are  pa id  for. 
 

http://www.pascuayaqui-nsn.gov/images/health/
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C ontract serv ices are  funded in  part under contract w ith the S tate  of A rizona. To find  out 
m ore about A rizona ’s  behaviora l hea lth  serv ice  de livery  system  you can v is it the A rizona 
H ea lth  C are  C ost C onta inm ent S ystem  (A H C C C S ) w ebsite a t h ttp ://w w w .azahcccs.gov/.  
 
H ow  do I contact C S P  M em ber S ervices?  M em ber S erv ices is  ava ilab le  to he lp  
answ er your questions.  M em ber S erv ices can help  you: 
 
• Learn  how  to  becom e a  m em ber and ge t behaviora l hea lth  serv ices; 

 
• Learn  about the  serv ices you can get; 

 
• F ind  a  prov ider, inc lud ing  prov iders tha t p rov ide serv ices after norm al bus iness 

hours; 
 

• G et answ ers to your questions; and 
 

• M ake a com pla in t or g ive pos itive  feedback about serv ices.  
 
M em ber S erv ices at C SP  are  ava ilab le  24  hours a  day, 7  days a w eek.  To  contact 
M em ber S erv ices at C SP , ca ll:  
 

T ucson at (520) 879-6060; 
 

C S P  –  S t. M ary ’s  at (520) 879-5450; 
 

o r 
 

C S P  - G uadalupe at (480) 768-2000. 
 
Y ou can a lso  reach our offices by ca lling  1  (800) 443-0044, inc lud ing  specia lty  phone 
lines fo r the hearing  im pa ired .  To  reach the Tucson o ffice  d ia l extens ion  6060; to  reach 
the  C S P  – S t. M ary ’s d ia l extens ion 5450; and to  reach the C S P  - G uada lupe o ffice  d ia l 
extens ion  2021.  H earing im pa ired  ind iv idua ls  m ay ca ll the A rizona R e laServ ice  at 711, 
1  (800) 842-4681 or 1 (800) 367-8939 (for TTY users) for he lp contacting  A H C C C S  or 
C S P .  C S P  offices are loca ted  at: 
 
Tucson A rea      V ahcom  H ouse  
7490 S . C am ino D e O este     7426 S . C am ino V ahcom  
Tucson, A Z 85757     Tucson, A Z 85757 
 
N ew  B eg inn ings C lin ic     M en ’s  P A TH . P rogram  
7490 S . C am ino D e O este     7402 S . C am ino V ahcom  
Tucson, A Z 85757     Tucson, A Z 85757 
 
T rans itiona l T reatm ent     Y oem e K ari G roup H om e 
7402 S . C am ino V ahcom     2861 W . V ia  H acienda 
Tucson, A Z 85757     Tucson, A Z 85741 

http://www.azahcccs.gov/
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W hat happens after I am  assigned  to  or enrolled  w ith C S P ?  P Y T T riba l M em bers 
e lig ib le  fo r behavio ra l hea lth  serv ices th rough A H C C C S  are  ass igned to  a TR B H A , 
based on w here  they live.  A m erican Ind ians, how ever, w ho are  ass igned to  a  TR B H A  
have the op tion to choose to rece ive the ir serv ices from  e ither a R B H A  or a  TR B H A .  
Y ou have been ass igned to C S P  because you live  w ith in  a  C S P  serv ice  area .  Y ou w ill 
con tinue to rece ive  serv ices from  C S P , un less you m ove to another a rea o f the  sta te 
w here  C S P  does no t p rov ide  serv ices.  A m erican Ind ians w ho are  not A H C C C S  e lig ib le  
w ill be  enro lled  w ith  a  TR B H A  in  the  area  w here  they live  for behaviora l hea lth  serv ices  
 
A fte r you are ass igned to C S P  you w ill be  g iven an  appo in tm ent w ith in  seven days w ith 
a  M em ber S erv ices S pecia lis t, w ho w ill see  you fo r an in take  appo in tm ent.  In  th is 
appo in tm ent, you or your lega l guard ian  w ill be  asked to s ign  a consent fo rm  g iv ing  
perm iss ion  fo r you to ge t behaviora l hea lth serv ices. Y ou w ill a lso  m eet w ith  a behaviora l 
hea lth  p rov ider w ho w ill conduct an assessm ent to  ge t to  know  you and w hy you are  
com ing in  fo r serv ices.  A t th is appo in tm ent, the  behaviora l hea lth  prov ider w ill a lso  ta lk  
to  you about your goa ls  fo r counse ling .  O nce you have com ple ted your assessm ent you 
w ill be  contacted by an  ass igned behaviora l hea lth  p rov ider w ith in  10 days to beg in  your 
serv ices.   
 
A fte r you are ass igned to C S P , you w ill deve lop  a  “team ” to he lp  you w ith  identify ing  
your behaviora l hea lth  needs and obta in ing  behaviora l hea lth  serv ices.  These team s 
are  re ferred to as C lin ica l Team s, or m ore specifica lly , C h ild  and Fam ily  Team s or A du lt 
R ecovery Team s.   
 
W hat is a  C h ild  and  Fam ily  T eam ? The C h ild  and Fam ily  Team  (C FT) is  a  defined 
group of peop le  tha t inc ludes, at a m in im um , the  ch ild  and h is /her fam ily , a  behaviora l 
hea lth  p rov ider, and any ind iv idua ls  im portan t in  the  ch ild ’s  life  w ho are  identified  and 
inv ited  to partic ipa te  by the  ch ild  and fam ily . Th is  m ay inc lude, for exam ple, teachers, 
extended fam ily  m em bers, friends, fam ily  support partners, hea lthcare  providers, 
coaches, com m unity resource  prov iders, representa tives from  re lig ious a ffilia tions like  
churches, synagogues or m osques, or agents from  other serv ice  system s like  A rizona 
D epartm ent o f C h ild  S afe ty  (D C S ) or D iv is ion  o f D eve lopm enta l D isab ilities  (D D D ), etc . 
The s ize , scope and in tens ity  of invo lvem ent of the  team  m em bers are de term ined by 
the  objectives estab lished for the  ch ild , the needs o f the fam ily  in  prov id ing  for the  ch ild , 
and resources needed to deve lop  an  e ffective serv ice  p lan .  The C h ild  and Fam ily  Team  
can expand and contract as necessary to be successfu l on beha lf o f the child . 
 
W hat is an  A du lt R ecovery  T eam  (A R T )?  A n AR T is  a  group of ind iv idua ls  w ork ing  
together w ho are active ly invo lved in  a  person ’s  assessm ent, serv ice  p lann ing  and 
serv ice  de livery by fo llow ing  the  n ine  G u id ing  P rinc ip les fo r R ecovery-O rien ted  A du lt 
M enta l H ea lth S erv ices and S ystem s. A t a m in im um , the team  consis ts o f the  person, 
the ir guard ian  (if app licab le ), advocates (if ass igned) and a  behaviora l health  p rov ider. 
The team  m ay a lso  inc lude m em bers of the  enro lled  person ’s fam ily , phys ica l hea lth , 
behavio ra l hea lth  or soc ia l serv ice  prov iders, representa tives or o ther agencies serv ing 
the  person, p rofess iona ls  representing d isc ip lines re la ted to the  person ’s  needs, or other 
persons identified  by the enro lled  person.  
 
Y ou w ill be  ab le  to  change your team , if you  w ou ld like , to  best support your needs and 
ach ieve the goa ls  tha t you have set. 
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W hat are  “best p ractices” in  behaviora l health , and how  do  best practices affect 
the  services I receive?  B oth  A H C C C S  and your TR B H A  create  and support “best 
p ractices” in  behaviora l hea lth  care.  B est practices are w ays of de livering serv ices to  
you that have been show n to be  he lp fu l, based on research  and eva lua tion o f these 
practices.  Y ou can learn m ore  about these best practices by go ing to the A H C C C S  and 
TR B H A  w ebsites.  A H C C C S  has links to C lin ica l P ractice  G u ide lines and C lin ica l 
P ractice  Pro toco ls on line  a t h ttp ://w w w .azahcccs.gov/  o r h ttp ://w w w .pascuayaqu i-
nsn .gov/, under the B ehaviora l H ea lth  O n line  R esources, “A H C C C S  C lin ica l P ractice 
P ro toco ls .”  If you  w ou ld  like  to  rece ive  th is  in form ation  by m ail, p lease contact the C S P  
C h ild  and Fam ily  Team  M anager a t (520) 879-6067. B est practices change over tim e.  
P lease re fer to  the  A H C C C S  and your TR B H A ’s w ebsites for updates or contact your 
TR B H A  for add itiona l in fo rm ation . 
 
W hat is a  P rovider N etw ork?  A  prov ider ne tw ork is  a  group of prov iders w ho w ork w ith  
a  TR B H A  and are ava ilab le  to  prov ide  behaviora l hea lth  serv ices.  C S P  w orks w ith m any 
serv ice  prov iders in  o rder to  prov ide  a  varie ty of serv ices to  m eet the  needs o f our 
m em bers.  Th is  inc ludes prevention  program s, counse lors , trad itiona l hea lers , res identia l 
treatm ent program s, psych ia tris ts, psycho log is ts, and hosp ita ls .  A ll these agencies, 
p rogram s and prov iders a re  part o f our P rov ider N etw ork. 
 
A  lis ting  o f a ll ava ilab le  p rov iders, the ir locations, te lephone num bers, and languages 
spoken can be  found on line  a t h ttp ://w w w .pascuayaqu i-nsn .gov/im ages/hea lth /bhea lth / 
ne tw ork_prov iderlis t.pdf o r 
h ttp://in tranet/departm ents/hea lth/csp/P ub lic% 20D ocum ent/ne tw ork_prov iderlis t.pdf. If 
you  do  not have access to  the Inte rnet at your hom e, no  cost In te rnet service  is  usua lly  
ava ilab le  a t lib ra ries.  Y ou can a lso rece ive a  copy o f the prov ider lis ting  at no  charge by 
ca lling  the  C S P  o ffice  in  Tucson a t (520) 879-6060 or in  G uada lupe a t (480) 768-2000, 
inc lud ing  specia lty  phone lines for the  hearing  im pa ired  (TTY ). H earing  im pa ired  
ind iv idua ls  m ay ca ll the A rizona R e lay S erv ice a t 711, 1  (800) 842-4681 or 1 (800) 367-
8939 (fo r TTY  users) for he lp  contacting  A H C C C S  or C S P . 
          
S om e prov iders m ay not be  tak ing  new  m em bers.  To find  out w h ich prov iders in  the  
C S P  netw ork are no t accepting  new  m em bers, contact the C S P  o ffice  in  Tucson a t (520) 
879-6060 or in  G uada lupe a t (480) 768-2000, inc lud ing  specia lty  phone lines for the  
hearing  im pa ired (TTY ).  H earing  im pa ired  ind iv idua ls  m ay ca ll the A rizona R e lay 
S erv ice  a t 711, 1 (800) 842-4681 or 1 (800) 367-8939 (fo r TTY  users) for he lp  contacting  
A H C C C S  or C S P . 
 
Y ou can choose any hosp ita l o r other setting  fo r em ergency care .  H ow ever, there  are  
certa in  em ergency se ttings w ith in  the C S P  netw ork tha t m ay be eas ie r for you to use.  
These inc lude C aronde let S t. M ary ’s  and S t. Joseph ’s , B anner-U n ivers ity M ed ica l 
C enter S outh , S onora Behaviora l H ea lth , and P alo  V erde B ehaviora l H ea lth . 
 
The C S P  netw ork a lso  inc ludes a  pharm acy w here  you can fill your prescrip tions for 
m ed ica tions.  These inc lude: E l R io  P harm acy at 7490 S outh C am ino D e O este, Tucson, 
A Z . 85757. P harm acy hours are  8:30am  -5:00pm  (c losed fo r lunch 12 :00pm  to  1:00pm ).  
M ed ica tion  re fill line : (520) 838-6617.  In  G uada lupe, you can ca ll the C S P  fron t o ffice  at 
(480) 768-2000. 

http://www.azahcccs.gov/
http://www.pascuayaqui-nsn.gov/
http://www.pascuayaqui-nsn.gov/
http://www.pascuayaqui-nsn.gov/images/health/bhealth/%20network_providerlist.pdf
http://www.pascuayaqui-nsn.gov/images/health/bhealth/%20network_providerlist.pdf
http://intranet/departments/health/csp/Public%20Document/network_providerlist.pdf
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C S P  P harm acy is  the  P ascua Y aqu i E l R io  P harm acy loca ted on  the  reserva tion .  If you  
go  to fill a  prescription  but get tu rned aw ay by P YT E l R io  P harm acy, p lease contact the 
m ed ica tion  nurse  at (520) 879-6043.  The nurse w ill then research  and prob lem -so lve  
the  s ituation .  The nurse w ill con tact you w ith  fo llow -up action .  
 
H ow  do I choose a provider?  A  prov ider ne tw ork is  a  group of prov iders w ho w ork w ith  
a  TR B H A  and are ava ilab le  to  prov ide  behaviora l hea lth  serv ices.  C S P  w ill he lp  you 
choose a  prov ider from  w ith in  the  prov ider ne tw ork.  If you w ou ld  like  to se lect a  prov ider 
based on conven ience, loca tion , or cu ltu ra l preference, p lease te ll C S P  M em ber 
S erv ices. Y ou w ill need to  contact the prov ider to m ake, change, or cance l your 
appo in tm ents.  Y ou m ay a lso  contact C S P  if you w ou ld  like  ass is tance w ith  m aking, 
chang ing , o r cance ling  your appo in tm ents .  C ontact our M em ber S erv ices S pecia lis ts  a t 
(520) 879-6010 or (520) 879-5693.   
 
If you  are  not happy w ith your curren t behaviora l hea lth  p rov ider, con tact C S P  M em ber 
S erv ices to  d iscuss o ther ava ilab le  op tions. 
 
If you  are  getting substance abuse serv ices that a re  funded by the S ubstance A buse 
B lock G rant (S A B G ), you have the  righ t to  ge t serv ices from  a  prov ider to w hose 
re lig ious character you do  no t ob ject.  If you object to  the  re lig ious character of your 
substance abuse prov ider, you m ay ask fo r a refe rra l to  another prov ider o f substance 
abuse trea tm ent.  Y ou w ill ge t an  appo in tm ent w ith  the new  prov ider w ith in seven days 
o f your request fo r a  re ferra l, o r earlie r if your behaviora l hea lth  cond ition  requ ires.  The 
new  prov ider m ust be  ava ilab le  to  you and prov ide  substance abuse serv ices that a re 
like  the  serv ices tha t you w ere  rece iv ing  at the  first prov ider.    
 
H ow  do I contact m y C ase M anager?  If you requ ire  ass is tance w ith any o f the 
fo llow ing  item s, p lease contact your case m anager: for Tucson (520) 879-6060; fo r C S P  
–  S t. M ary ’s (520) 879-5450, and for C S P  - G uada lupe (480) 768-2000 and request to  
speak to your ass igned case m anager or behaviora l hea lth  p rov ider. S erv ices ava ilab le  
inc lude: 
 
• A H C C C S /D E S  in fo rm ation  ass is tance; 

 
• C ourt correspondence ass is tance; 

 
• M ed ica l appo in tm ents coord ina tion  ass istance; 

 
• T ransporta tion  ass is tance and coord ina tion ; 

 
• To  schedu le  psych ia try, psycho log ica l, resp ite , appo in tm ents, and hom e v is its ; 

 
• To  schedu le  C FTs and AR Ts; 

 
• To  request re ferra l fo r resources such as housing, utility  ass is tance, food, e tc .; 
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• To  prov ide  an update  or change o f p lans; and 
 

• To  ge t he lp  seeking  em ploym ent. 
 
D o I have to  pay for behaviora l health  serv ices?  T itle  19 (M ed ica id ) and T itle  21  
covered serv ices are pa id  for th rough A H C C C S , A rizona ’s  M ed ica id  agency.  P ersons 
e lig ib le  fo r these program s are  som etim es ca lled  A H C C C S  e lig ib le .  A H C C C S  e lig ib le  
persons cannot be  b illed  fo r covered behaviora l hea lth  serv ices . Y ou w ill never be asked 
to  pay co-paym ents for behavio ra l hea lth  serv ices. 
 
W hat if I have health  insurance?  Y ou m ust report any hea lth insurance tha t you have, 
o ther than A H C C C S , to C S P  or your prov ider.  Th is  inc ludes M ed icare and hea lth  
insurance obta ined us ing the Federa l H ea lth Insurance M arketp lace .  P ersons w ith  
hea lth  insurance m ust use  the benefits  of tha t health  insurance be fore  C S P pay fo r 
serv ices.  A t tim es, C S P  m ay pay fo r the cost of co-paym ents for you, w h ile  the cost of 
the  covered serv ice is  paid  fo r by your hea lth  insurance.  Th is m ay occur even if you  get 
serv ices outs ide  the  C SP  netw ork o f p rov iders. 
 
If there  are  any changes to  your hea lth insurance, you m ust report the  change to C S P  or 
your prov ider righ t aw ay. 
 
W ho is  elig ib le to  receive  behavioral health  serv ices?  The fo llow ing  are  e lig ib le  to  
rece ive  behaviora l hea lth serv ices from  C S P  or another TR B H A : 
 
• P ersons A H C C C S  e lig ib le  through e ither T itle  19  (M ed ica id ) o r T itle  21; 

 
• P ersons determ ined to  have a  S erious M enta l Illness (SM I); and 

 
• S pecia l popu la tions w ho are  e lig ib le  to  rece ive  serv ices funded through federa l b lock 

gran ts.   
 
T itle19 (M ed ica id ) is  insurance fo r low -incom e persons, ch ild ren , and fam ilies.  It pays 
fo r m ed ica l, denta l (for ch ild ren  up  to 21 years o f age), and behaviora l health  serv ices. 
 
T itle  21  is  insurance fo r ch ild ren  under the  age of 19  w ho do no t have insurance and are 
no t e lig ib le  fo r T itle  19 benefits .  It pays fo r m ed ica l, denta l and behaviora l hea lth  
serv ices. 
 
C S P  or your prov ider w ill ask you questions to  he lp  identify if you cou ld  be e lig ib le  fo r 
A H C C C S  benefits .  If so , they can he lp  you com ple te  an A H C C C S  benefits app lica tion .  
If you  are  ine lig ib le  fo r AH C C C S , C S P  or your prov ider can he lp  you app ly  for m ed ica l 
coverage on the  Federa l H ea lth  C are  M arke t P lace . 
 
A  S erious M enta l Illness (S M I) is a  m enta l d isorder in  persons 18  years o f age o f o lder 
tha t is  severe  and pers is ten t.  P ersons m ay be so im pa ired  tha t they cannot rem ain  in  
the  com m unity  w ithout trea tm ent and/or serv ices.  C S P  psych ia trists  com ple te  an  
assessm ent to  de term ine if a  m em ber has an  SM I.  C S P  can a lso  m ake a  de term ination 
o f SM I upon re ferra l or request.  
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W hat behavioral health  serv ices can I get?  B ehaviora l hea lth  serv ices he lp  peop le  
th ink, fee l, and act in  healthy w ays.  There are serv ices for behaviora l hea lth  p rob lem s 
and there  are  serv ices for substance abuse.  
 
Y ou can get serv ices based on tw o th ings: 
 
1 . Y our need; and 

 
2 . Y our p rov ider’s  approva l, if requ ired . 
 
Y ou dec ide  w ith  your behaviora l hea lth  prov ider o r c lin ica l team ∗ w hat serv ices you 
need. Y our behaviora l hea lth  p rov ider or c lin ica l team  m ay ask C S P  fo r approva l o f a  
serv ice  fo r you, but the  approva l m ay be den ied .  If a  request for serv ices is  den ied , you 
can file  an appea l.  For m ore in fo rm ation  on  filing  an  appea l, see the section  ca lled  
“W hat is  an appea l and how  do I file  an appea l.” 
 
Y ou and your behaviora l hea lth  p rov ider m ay not agree about the  serv ices you need.  If 
you  fee l you need a  serv ice , and your behaviora l hea lth  p rov ider does no t, con tact C S P 
by ca lling  th is  to ll-free  num ber 1  (800) 443-0044, inc lud ing  specia lty  phone lines for the  
hearing  im pa ired (TTY ).  To  reach the Tucson o ffice  d ia l extens ion 6060 and to reach 
the  G uada lupe office  d ia l extens ion 2000.  H earing  im pa ired ind iv idua ls  m ay ca ll the 
A rizona R e lay S erv ice a t 711, 1  (800) 842-4681 or 1 (800) 367-8939 (for TTY  users) fo r 
he lp  contacting  A H C C C S  or C S P . 
 
The tab le  on pages 21-23 lis ts  the  ava ilab le  behaviora l hea lth  serv ices and any lim its 
they m ay have.  C S P  w ill pay on ly for the  ava ilab le  behaviora l hea lth serv ices lis ted . 
 
S erv ice  coverage for A m erican Indian P ersons:  A m erican Ind ian persons have 
cho ices o f w here to access behaviora l hea lth  services, inc lud ing  rece iv ing  serv ices 
th rough a  R eg iona l B ehaviora l H ea lth  A uthority (R B H A ) that serves the z ip  code you live  
in  o r Triba l R eg iona l B ehaviora l H ea lth  A uthority (TR B H A ) tha t serves a specific  tribe , 
Ind ian  H ea lth  S erv ices (IH S ) and/or 638 triba l fac ilities  w ith  behaviora l hea lth  program s.  
If you  rece ive  serv ices through a R B H A  or TR B H A , those serv ices are pa id  for th rough 
A H C C C S .  If you are T itle19 or T itle  21  e lig ib le  and rece ive serv ices through an IH S  or 
638 triba l fac ility , A H C C C S  pays fo r those serv ices.  R egard less o f w ho pays for the 
serv ices, your R B H A  or TR B H A  and/or IH S  or 638 triba l fac ility  w ill coord ina te  your care  
to  ensure  you rece ive  a ll necessary behaviora l hea lth  serv ices.  
 
A  638 triba l fac ility m eans a  fac ility  ow ned and opera ted by an A m erican Ind ian  tribe  
au thorized to  p rov ide  serv ices accord ing  to P ub lic  Law  93-638, as am ended.  A  638 
triba l fac ility  m ay not prov ide  a ll covered behaviora l hea lth  serv ices, so  A H C C C S  is  
responsib le  for covering  certa in  serv ices: 
 
• B ehaviora l hea lth  serv ices for persons refe rred  off reserva tion from  an IH S  or 638 

triba l fac ility ; and 
 

 
∗ C lin ica l Team s inc lude bo th  C h ild  and Fam ily  T eam s and A du lt R ecovery  Team s  
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• E m ergency serv ices rendered at a non-IH S  or non-638 triba l fac ility  to  A m erican 
Ind ian  behaviora l hea lth  rec ip ien ts . 

 
If you  are  unsure about your cho ices or if you  have questions about how  your behaviora l 
hea lth  serv ices are  coord ina ted , you can contact C S P  by ca lling  1  (800) 443-0044, 
inc lud ing  specia lty  phone lines for the  hearing  im pa ired  (TTY ).  To reach the  Tucson 
o ffices, d ia l extens ion  6060 and to  reach the G uada lupe o ffice d ia l extens ion  2021 fo r 
add itiona l in fo rm ation  on ou t o f ne tw ork prov iders.  H earing  im pa ired  ind iv idua ls  m ay ca ll 
the  A rizona R e lay S erv ice  a t 711, 1  (800) 842-4681 or 1  (800) 367-8939 (fo r TTY  users) 
fo r he lp  contacting  A H C C C S  or C S P  fo r add itiona l in fo rm ation . 
 
E arly  P eriodic  S creening , D iagnostics and T reatm ent (E P S D T ):  E P S D T is  a  
com prehensive  ch ild  health  p rogram  o f p revention and treatm ent, correction , and 
im provem ent (am elio ra tion) of phys ica l and behaviora l hea lth  prob lem s for A H C C C S  
m em bers under the age o f 21.  The purpose o f E P S D T is  to  ensure the ava ilab ility  and 
access ib ility  o f hea lth  care  resources, as w e ll as to  ass is t M ed ica id  rec ip ien ts  in  
e ffective ly  u tiliz ing  these resources. 
 
E P S D T serv ices prov ide  com prehensive  hea lth care  th rough prim ary prevention , early  
in te rvention, d iagnosis , m ed ica lly  necessary treatm ent, and fo llow -up care  o f phys ica l 
and behaviora l hea lth p rob lem s fo r A H C C C S  m em bers less than 21 years o f age. 
 
E P S D T serv ices inc lude screen ing  serv ices, v is ion  serv ices, denta l serv ices, hearing  
serv ices and a ll o ther m ed ica l necessary m andatory and op tiona l serv ices lis ted  in  
Federa l Law  42 U S C  1396d (a) to  correct o r am elio ra te  de fects and phys ica l and 
behaviora l illnesses and cond itions identified  in  an  E P S D T screen ing  w hether the 
serv ices are  covered under the  A H C C C S  state  p lan .  L im itations and exc lus ions, other 
than the  requ irem ent for m ed ica l necess ity  and cost effectiveness do  not app ly  to  
E P S D T serv ices. 
 
A  w e ll ch ild  v is it is  synonym ous w ith  an E P S D T v is it and inc ludes a ll screen ings and 
serv ices described in the A H C C C S  E P S D T and denta l period ic ity schedu les. 
 
A m ount, D uration , and S cope o f E P S D T  S erv ices:  The M ed ica id  A ct defines E P S D T 
serv ices to  inc lude screen ing  serv ices, v is ion  services, denta l serv ices, hearing  serv ices 
and “such o ther necessary hea lth care , d iagnostic serv ices, treatm ent and o ther 
m easures described in  Federa l Law  subsection  42  U S C  1396d(a) to  correct or 
am elio ra te de fects  and phys ica l and behaviora l illnesses and cond itions d iscovered by 
the  screen ing  serv ices, w hether or not such services are covered under the  A H C C C S  
sta te p lan .”  Th is  m eans tha t E P S D T covered serv ices inc lude serv ices tha t correct or 
am elio ra te phys ica l and behaviora l de fects , cond itions, and illnesses d iscovered by the 
screen ing  process w hen those serv ices fa ll w ith in  one o f the 28  optiona l and m andatory 
ca tegories o f “m ed ica l ass is tance” as defined in  the  M ed ica id  A ct.  S erv ices covered 
under E P S D T inc lude a ll 28  categories o f serv ices in  the federa l law  even w hen they are 
no t lis ted as covered serv ices in  the A H C C C S  state  p lan , A H C C C S  sta tutes, ru les, o r 
po lic ies if the serv ices are  m ed ica lly  necessary and cost effective .   
 
E P S D T inc ludes, bu t is  no t lim ited to, coverage o f inpatien t and outpa tien t hosp ita l 
serv ices, laboratory and x-ray serv ices, phys ic ian  serv ices, nurse practitioner serv ices, 
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m ed ica tions, denta l serv ices, therapy serv ices, behavio ra l hea lth  serv ices, m ed ica l 
supp lies, p rosthe tic dev ices, eyeg lasses, transportation , and fam ily  p lann ing  serv ices.   
 
E P S D T a lso  inc ludes d iagnostic , screen ing, preventive  and rehab ilita tive  serv ices. 
H ow ever, E P S D T serv ices do  not inc lude serv ices that are  so le ly  for cosm etic  purposes, 
o r tha t a re no t cost effective  w hen com pared to o ther in terventions.     
 
M edication C overage:  C S P  has a  lis t o f m ed ica tions, ca lled  a  fo rm ulary  tha t inc ludes 
m ed ica tions ava ilab le  to  you through C S P . Y ou can find  the  C S P  fo rm ulary , A H C C C S  
N on-T itle  19  or N on-T itle  21  M ed ica tion  on line  at h ttp://w w w .pascuayqu i-nsn .gov/ 
index.php?option=com _content& view =artic le& id=64& Itm ed=57. Y ou m ay need 
m ed ica tion  tha t is  not on the  C S P  fo rm ulary, or you m ay need approva l fo r your 
m ed ica tion .  If you need in fo rm ation  about the form ulary  or a m ed ica tion  tha t is  not in  the 
fo rm ularies, p lease contact C S P  M em ber S erv ices for Tucson at (520) 879-6060 and in  
G uada lupe at (480) 768-2000.  Y ou can a lso  reach our o ffice  by ca lling  1  (800) 443-
0044, inc lud ing  specia lty phone lines  fo r the hearing  im pa ired.  H earing  im pa ired  
ind iv idua ls  m ay ca ll the A rizona R e lay S erv ice a t 711, 1  (800) 842-4681 or 1 (800) 367-
8939 (fo r TTY  users) for he lp  contacting  A H C C C S  or C S P . 
 
If you  go to your pharm acy and you are  unab le  to ge t your m ed ication(s), ca ll 1  (800) 
443-0044. To  reach the  Tucson o ffice  d ia l extension  6060 and to  reach the  G uada lupe 
o ffice  d ia l extens ion  2000 . H earing im pa ired ind iv idua ls  m ay ca ll the  Arizona R e lay 
S erv ice  a t 711, 1-800842-4681 or 1 (800) 367-8939 (fo r TTY  users). 
 
S pecia l P opulations:  Specia l popu la tions inc lude groups o f ind iv idua ls  w ho are e lig ib le  
to  rece ive  serv ices funded by federa l b lock gran ts.  These federa l b lock gran ts  inc lude 
the  S ubstance A buse B lock G rant (S A B G ) P roject fo r A ss is tance in  Trans ition  from  
H om elessness (P A TH ), and M enta l H ea lth  B lock G rant (M H BG ).  S A B G  B lock G rant 
funds are  used fo r trea tm ent and long-te rm  recovery support serv ices fo r the fo llow ing  
persons, in  order o f p rio rity : 
 
• P regnant w om en/teenagers w ho use drugs by in jection ;  

 
• P regnant w om en/teenagers w ho use substances; 

 
• O ther persons w ho use drugs by in jection ;  

 
• S ubstance-us ing w om en and teenagers w ith  dependent ch ild ren and the ir fam ilies, 

inc lud ing  w om en w ho are  a ttem pting  to  rega in  custody of the ir ch ild ren ; and  
 

• A s fund ing  is ava ilab le :  A ll o ther persons w ith  a substance use d isorder, regard less 
o f gender or rou te o f use.  
 

The P A TH  G rant p rov ides funds fo r serv ices to persons or fam ilies w ho: 
 
• A re  hom eless or at im m inent risk  of becom ing hom eless; and 

 
• A re  suffering  from  S erious M enta l Illness; or  

 

http://www.pascuayqui-nsn.gov/%20index.php?option=com_content&view=article&id=64&Itmed=57
http://www.pascuayqui-nsn.gov/%20index.php?option=com_content&view=article&id=64&Itmed=57
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• H ave a  substance abuse d isorder and are  su ffe ring  from  a  S erious M enta l Illness. 
 

• E xpanded outreach effo rts  inc lude the  fo llow ing  popu la tions: 
 

• V ic tim s of dom estic  v io lence; 
 

• E lderly  ind iv idua ls ; 
 

• Fam ilies; and 
 

• A bandoned and/or runaw ay youth. 
 
The P A TH  G rant p rov ides the fo llow ing  serv ices and ass is tance: 
 
• O utreach and com m unity  education; 

 
• F ie ld  assessm ent and eva lua tions; 

 
• In take ass is tance w ith em ergent or non-em ergent triage; 

 
• T ransporta tion  ass is tance; 

 
• H ote l vouchers in  em ergency s ituations; 

 
• A ss is tance in  m eeting  bas ic  needs (e .g., app lica tions for A H C C C S , S S I/SS D I, food 

s tam ps, coord ina tion o f hea lth  care, etc.); 
 

• T rans ition  in to a  behaviora l hea lth  case m anagem ent system ; 
 

• A ss is tance in  getting  prescrip tions filled ; 
 

• A ss is tance in  locating  coo ling  or heating and w ater sta tions during  extrem e heat and 
w in ter a le rts ; 
 

• M oving  ass istance; and 
 

• H ousing  re ferra ls, both  trans itiona l and perm anent p lacem ents. 
 

The M enta l H ea lth  B lock G rant (M H B G ) prov ides funds to  estab lish  or expand 
com m unity-based serv ices for N on-T itle  19  or N on-T itle  21  re im bursab le  m enta l hea lth  
serv ices to  ch ild ren  w ith  S erious E m otiona l D is tu rbances (S E D ) and adu lts w ith  S erious 
M enta l Illness (S M I). 
 
A vailab le B ehaviora l H ealth  S erv ices:  Th is  M em ber H andbook and the  tab le  on 
pages 21- 23  describe  the  serv ices you can get.  Y ou w ill ge t a  notice  if there  are  
changes to the  serv ices you can get.   
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L is ted  be low  are the  ava ilab le  T itle  19  or T itle  21 behaviora l hea lth  serv ices.  P ascua 
Y aqu i C entered S p irit P rogram  w ill pay on ly  fo r the  ava ilab le  behaviora l hea lth  serv ices 
lis ted .  
 

S E R V IC E S  T itle  19 or T itle 
21  C H ILD R E N  
A N D  A D U LT S 

N O N -T itle 19  or 
N O N -T itle 21  

P E R S O N S  
D E T E R M IN E D  TO  

H A V E  S M I 
T R E A TM E N T  S E R V IC ES    
B ehaviora l H ea lth  
C ounse ling  and 
Therapy 
 

Ind iv idua l A va ilab le   P rov ided based on  
ava ilab le  fund ing   

G roup A va ilab le   P rov ided based on  
ava ilab le  fund ing   

Fam ily  A va ilab le   P rov ided based on  
ava ilab le  fund ing  

B ehaviora l H ea lth  
S creen ing , B ehaviora l 
H ea lth  A ssessm ent 
and S pecia lized  
Testing  

B ehaviora l 
H ea lth  
S creen ing  

A va ilab le   P rov ided based on 
 ava ilab le  fund ing  

B ehaviora l 
H ea lth  
A ssessm ent 

A va ilab le  A va ilab le  

S pecia lized  
Testing  

A va ilab le   P rov ided based on  
ava ilab le  fund ing  

O ther P rofessional Trad itiona l 
H ea ling  

P rov ided based 
on ava ilab le  
fund ing  

 P rov ided based on 
ava ilab le  fund ing  

A uricu la r 
A cupuncture 

P rov ided based 
on ava ilab le  
fund ing  
 

 P rov ided based on  
ava ilab le  fund ing  

R E H A B IL ITA T IO N  S E R V IC E S    
S k ills  T ra in ing  and 
D eve lopm ent 
 

Ind iv idua l A va ilab le  A va ilab le  
G roup A va ilab le  A va ilab le  
E xtended A va ilab le  A va ilab le  

C ogn itive  R ehab ilita tion  A va ilab le  A va ilab le  
B ehaviora l H ea lth  P revention /P rom otion  
E ducation  

A va ilab le  A va ilab le  

P sycho E ducationa l 
S erv ices and O ngo ing 

P sycho 
E ducationa l 
S erv ices 

A va ilab le  A va ilab le  
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S E R V IC E S  T itle  19 or T itle 
21  C H ILD R E N  
A N D  A D U LT S 

N O N -T itle 19  or 
N O N -T itle 21  

P E R S O N S  
D E T E R M IN E D  TO  

H A V E  S M I 
S upport to  m a in ta in 
em ploym ent  

O ngo ing  
S upport to  
m a in ta in  
em ploym ent 
 
 
 

A va ilab le  
 
 
 
 
 
 
 

A va ilab le  

M E D IC A L S E R V IC E S    
M ed ica tion  S erv ices *** A va ilab le  A va ilab le  
Lab, R ad io logy and M ed ica l Im ag ing  A va ilab le  A va ilab le  
M ed ica l M anagem ent A va ilab le  A va ilab le  
E lectro -C onvu ls ive  Therapy A va ilab le  P rov ided based on  

ava ilab le  fund ing   
S U P P O R T  S E R V IC E S   
C ase M anagem ent A va ilab le  A va ilab le***** 
P ersona l C are  A va ilab le  A va ilab le  
H om e C are T ra in ing  (Fam ily) A va ilab le  A va ilab le  
S e lf-he lp /P eer S erv ices A va ilab le  A va ilab le  
H om e C are T ra in ing  to  H om e C are 
C lien t (H C TC )  

A va ilab le   P rov ided based on  
ava ilab le  fund ing   

R esp ite  C are**** A va ilab le**** A va ilab le**** 
S upported  H ousing  P rov ided based 

on ava ilab le  
fund ing** 

P rov ided based on  
ava ilab le  fund ing** 

S ign  Language or O ra l In te rpre tive  
S erv ices 

P rov ided a t no  
charge to  the  
m em ber 

P rov ided a t no  charge 
to  the  m em ber 

F lex Fund S erv ices P rov ided based 
on ava ilab le  
fund ing** 

P rov ided based on  
ava ilab le  fund ing**  

T ransporta tion 
 

E m ergency A va ilab le  L im ited  to  cris is  
serv ice-re la ted  
transportation  

N on-
em ergency 

A va ilab le  A va ilab le   

C R IS IS  IN T E R V E N TIO N  S E R V IC E S    
C ris is  In tervention  –  M obile  A va ilab le  A va ilab le  
C ris is  In tervention  –  Te lephone A va ilab le  A va ilab le  
C ris is  S erv ices – S tab iliza tion  A va ilab le  A va ilab le  
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S E R V IC E S  T itle  19 or T itle 
21  C H ILD R E N  
A N D  A D U LT S 

N O N -T itle 19  or 
N O N -T itle 21  

P E R S O N S  
D E T E R M IN E D  TO  

H A V E  S M I 
IN P A TIE N T S E R V IC E S    
H osp ita l A va ilab le  A va ilab le  bu t 

lim ited****** 
B ehaviora l H ea lth  Inpatien t Fac ility A va ilab le  A va ilab le  bu t 

lim ited****** 
 
 
 
 

R E S ID E N T IA L S E R V IC E S    
B ehaviora l H ea lth  R esidentia l Fac ility   A va ilab le   A va ilab le  bu t 

lim ited****** 
R oom  and B oard  P rov ided based 

on ava ilab le  
fund ing  

P rov ided based on  
ava ilab le  fund ing  

 

B E H A V IO R A L H EA LT H  D A Y 
P R O G R A M S 

  

S uperv ised D ay  A va ilab le   A va ilab le  
Therapeutic  D ay  A va ilab le   P rov ided based on  

ava ilab le  fund ing  
M ed ica l D ay  A va ilab le   P rov ided based on  

ava ilab le  fund ing   
 
L im ita tions: 
 
*  For serv ices ava ilab le  th rough federa l b lock gran ts , p lease see the  S pecia l 

P opu la tions section on  page 19. 
 
**  S erv ices not ava ilab le  w ith  T itle  19 or T itle  21 fund ing  bu t m ay be prov ided based 

upon ava ilab le  g ran t fund ing  and approved use of genera l funds. 
 
***  S ee the C S P  Form ulary fo r fu rther in fo rm ation on  covered m ed ica tions. 
    
****  R esp ite  C are:  R esp ite  care  is  offered  as a tem porary b reak for careg ivers to  

take  tim e for them se lves.  A  m em ber’s need is  the bas is  fo r de term in ing  the  
num ber o f resp ite  hours used. The m axim um  num ber o f hours ava ilab le  is  600 
hours w ith in  a 12-m onth  period .  The 12 m onths w ill run  from  O ctober 1  th rough 
S eptem ber 30 o f the next year.  

 
*****  A  person m ay be ass igned a  case m anager, based on h is /her needs. 
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******    C overage is  lim ited to  23-hour cris is  observation /stab iliza tion  serv ices, inc lud ing  
de tox ifica tion  serv ices.  U p to  72 hours of add itiona l cris is  stab iliza tion  m ay be 
covered based upon the ava ilab ility  o f fund ing . 

 

 
S E R V IC E /B E N E FIT  

T R E A TM E N T  
S E R V IC E S  

D E S C R IP T IO N  O T H E R  

B ehaviora l H ea lth  
C ounse ling  and 
Therapy 

In teractive therapy des igned to 
d raw  out in form ation , identify  
behaviora l p rob lem s or conflic ts  
and prov ide  support, and 
education  for fu tu re use. 

C an be prov ider to  an 
ind iv idua l, a  g roup of 
peop le , a  fam ily  or 
m u ltip le  fam ilies  

B ehaviora l H ea lth  
S creen ing , B ehaviora l 
H ea lth  A ssessm ent 
and S pecia lized  
Testing  

G athering  and assessm ent of 
h is to rica l and curren t 
in fo rm ation , face to face  w ith  
m em ber, fam ily , o r g roup o f 
ind iv idua ls  in  a  w ritten 
sum m ary or report 

 

O ther P ro fess iona l O ther treatm ent serv ices 
prov ided by qua lified  ind iv idua ls  
in  o rder to ease sym ptom s and 
im prove or m a in ta in 
function ing . 

Inc ludes but not lim ited to : 
P sych ia tric  serv ices 
w ithout face-to -face 
contact; b io feedback  
 

R E H A B IL ITA T IO N  
S E R V IC E S  

  

S k ills  T ra in ing  and 
D eve lopm ent 

Teach ing  independent liv ing , 
soc ia l and com m unication  sk ills  
to  persons and/or the ir fam ilies 
in  o rder to he lp  them  live  m ore  
independently  and be a  part o f 
the  com m unity . 

Inc ludes but not lim ited to : 
S e lf-care; tak ing  care  of 
res idence; m anag ing  
m oney and us ing  other 
resources. 

C ogn itive  
R ehab ilita tion  

A ss is ting  in  the recovery fo rm  
cogn itive  (behaviora l) issues to 
be  m ore  independent or 
function  at the h ighest leve l 
poss ib le . 

Inc ludes but not lim ited to : 
R e learn ing  o f certa in 
behaviora l ab ilities ; 
m aking  functions 
s tronger; substitu ting new  
sk ills  to  rep lace lost ones 

B ehaviora l H ea lth  
P revention /Prom otion  
E ducation  

E ducating  and tra in ing  an  
ind iv idua l o r g roup in re la tion  to 
each person ’s trea tm ent p lan . 

Inc ludes but not lim ited to : 
Increas ing know ledge o f a  
hea lth -re la ted top ic, use  
o f m ed ic ines for best 
resu lts; stress 
m anagem ent; parenting  
sk ills  

B ehaviora l H ealth  S ervice / B enefit D escriptions  
For m ore in form ation see C S P  (w ebsite) for the  T R B H A  covered  serv ice  gu ide  
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P sychoeducationa l 
S erv ices and O ngo ing 
S upport to  m a in ta in 
em ploym ent 

D esigned to  ass is t a person or 
g roup to  choose, find  and keep 
a  job or o ther m ean ing fu l 
com m unity  activ ity. 

C ustom -m ade to support 
persons in  a  varie ty o f 
se ttings such as part tim e 
w ork, unpa id  w ork 
experience or m ean ing fu l 
vo lun teer w ork 
appropria te to the 
person ’s  age, behaviora l 
and phys ica l sta tus.  

M E D IC A L S E R V IC E S    
M ed ica tion  S erv ices D rugs prescribed by a licensed 

phys ic ian , nurse  practitioner or 
phys ic ian  ass is tant to  prevent, 
s tab ilize  or im prove sym ptom s 
tha t a re part of a behaviora l 
hea lth  cond ition  or its  
treatm ent.  

S ee fo rm ulary link  

Lab, R ad io logy and 
M ed ica l Im ag ing  

M ed ica l tests for d iagnosing , 
screen ing  or m on ito ring a  
behaviora l hea lth  cond ition . 

Th is  m ay inc lude bu t is  
no t lim ited to b lood and 
urine  tests, C T  scans, 
M R I, E K G , and E E G . 

M ed ica l M anagem ent A ssessm ent and m anagem ent 
serv ices tha t a re prov ided by a 
licensed m ed ica l p rofessiona l   
(i.e ., phys ic ian , nurse  
practitioner, phys ic ian  ass is tan t 
o r nurse) to a  person as part o f 
the ir m ed ica l v is it for ongo ing  
treatm ent purposes. 

Inc ludes use o f m ed ic ines 
fo r best resu lts  w h ich  
inc ludes learn ing  about 
the  effects and s ide 
e ffects  of m ed ications and 
how  new  m edic ines can 
m ake you fee l w hen you 
firs t sta rt tak ing  them . 

E lectro -C onvu ls ive  
Therapy 

A  treatm ent w here a  brie f 
e lectric  current is passed 
th rough a  person ’s  bra in , m ost 
o ften used fo r m a jor 
depress ion . 

S erv ices m ust be  
prov ided by a  licensed 
phys ic ian  w ith  anesthes ia  
support in  a  hosp ita l.  

S U P P O R T  
S E R V IC E S  

  

C ase M anagem ent  A  supportive  serv ice  prov ided 
to  boost treatm ent goa ls  and 
e ffectiveness. 

Inc ludes but not lim ited to : 
A ss is tance in  us ing  and 
continu ing  use of covered 
serv ices; te lephone or 
face-to -face  contacts w ith  
a  person, or fam ily  to he lp  
im prove and keep a  
person function ing  w e ll; 
ass is tance in find ing  he lp  
to  m eet bas ic  needs; 
com m unication  and 
coord ina tion  of care  w ith 
the  person ’s  fam ily , care 
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p rov iders, com m unity  and 
o ther S tate  agencies 

P ersona l C are S upport activ ities  to ass is t a 
person in  carry ing  ou t daily  
liv ing  activ ities  needed to live  in  
a  com m unity.  

Inc ludes but not lim ited to : 
A ss is tance w ith 
hom em aking; persona l 
care ; tak ing m ed ic ines 
properly 

H om e C are T ra in ing 
(Fam ily) 

H om e care  tra in ing  fam ily  
serv ices (fam ily  support) 
invo lve  face-to  –face contact 
w ith  fam ily  m em ber(s) w ith  a 
goa l to  rebu ild , im prove, o r 
keep the fam ily  function ing  so  
the  person can stay in  the  
hom e and com m unity . 

M ay invo lve support 
activ ities  such as: 
A ss is ting  the fam ily  to 
ad just to  the  person ’s  
d isab ility ; bu ild ing  sk ills  to  
he lp  gu ide  the person; 
understand ing  the causes 
and trea tm ent o f 
behavio ra l hea lth  issues; 
understand ing  and be ing 
ab le  to  use system  
serv ices.  

S e lf-H e lp /P eer 
S erv ices 

H e lp  w ith  us ing  serv ices such 
as bu ild ing  care  p lans, 
identify ing  needs, find ing  
supports, w ork ing  w ith 
p ro fess iona ls , ge tting  past 
barrie rs, or understand ing  and 
cop ing  w ith  the stress tha t is  
part o f the person ’s d isab ility  
us ing  support groups, 
coach ing , ro le  m ode ling , and/or 
m entoring . 

For m em bers and/or the ir 
fam ilies w ho need m ore  
s tructure and serv ices 
than those ava ilab le  
th rough com m unity-based 
recovery fe llow sh ip  
groups.   

H om e C are T ra in ing  
to  H om e C are C lien t 
(H C TC ) 

S erv ices prov ided by s taff o f a  
behaviora l hea lth  therapeutic  
hom e to  a res ident to  he lp  and 
support the person to  m eet 
h is /her serv ice p lan  goa ls .  It 
a lso  he lps the person stay in  
the  com m unity  se tting  and s tay 
ou t of res identia l care . 

Inc ludes but not lim ited to : 
B ehaviora l hea lth  support 
serv ices such as persona l 
care ; com m unity  liv ing ; 
sk ills  tra in ing ; 
transportation  to  
schedu led  therapy or 
treatm ent appo intm ents.  

R esp ite  C are  S hort-te rm  behaviora l hea lth  
serv ices or genera l superv is ion  
tha t p rov ides rest or re lie f to  a 
fam ily  m em ber or other person 
caring  for the  behaviora l hea lth  
m em ber. 

S erv ices m ay be prov ided 
on  a  short-term  basis  (i.e ., 
few  hours during  the day) 
o r fo r longer periods of 
tim e invo lv ing  overn igh t 
s tays. 

S upported  H ousing S upport to  ob ta in  and m ain ta in  
housing  in  an  independent 
com m unity  se tting  inc lud ing  the  
person ’s  ow n hom e or 
apartm ent and hom es ow ned or 

M ay inc lude he lp w ith  
pay ing  fo r rent and utilities  
and he lp  w ith  m oving  so 
m em bers and the ir 
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leased by a subcontracted  
prov ider. 

fam ilies can find  and keep 
a  hom e.  

S ign  Language or O ra l 
In terpretive  S erv ices 

S erv ices tha t a re ava ilab le  to  
m em bers at no  cost:  S erv ices 
fo r a ll non-E ng lish  languages, 
and the hearing  im pa ired w hen 
ask ing  for in form ation . 

S ign  language or ora l 
in te rpretive  serv ices are  
prov ided to persons 
and/or fam ilies w ith  
lim ited  language sk ills  o r 
o ther com m unica tion 
barrie rs (e.g ., s igh t or 
sound) during  instructions 
on  how  to access 
serv ices, counse ling , and 
treatm ent activ ities  tha t 
w ill he lp  them  get the  
behaviora l hea lth  serv ices 
they need.   

F lex Fund S erv ices TR B H A s m ay access flex funds 
to  purchase any of a varie ty  of 
one-tim e or occasiona l goods 
and/or serv ices needed fo r 
m em bers (ch ild ren  or adu lts) 
and the ir fam ilies, w hen the  
goods and or serv ices cannot 
be  purchased by any other 
fund ing  source , and the  serv ice  
or good is  d irectly  re la ted  to the 
m em ber’s  serv ice  p lan . 

The funds are in tended to  
p rom ote  w e llness, com fort 
and sa fety for vu lnerab le 
ch ild ren  and adu lts 
re turn ing  to the 
com m unity  in  a  respectfu l, 
ind iv idua lized  m anner.  
N on-m ed ica lly  necessary 
covered serv ices and/or 
supports. 

T ransporta tion A ss is ting  a  m em ber in  go ing  
from  one p lace  to  another to  
rece ive  serv ices and achieve 
serv ice  p lan  goa ls.  

Th is  inc ludes bo th 
em ergency and non-
em ergency transportation . 
 
E m ergency transportation  
does no t requ ire p rior 
au thoriza tion. N on- 
em ergency transportation  
is  p rov ided fo r persons 
and/or fam ilies w ho are 
unab le  to  arrange or pay 
fo r the ir transportation  or 
w ho do no t have access 
to  free transporta tion in  
o rder to access m ed ica lly  
necessary covered 
behaviora l hea lth  
serv ices.  
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C R IS IS  
IN T E R V E N TIO N  
S E R V IC E S  

  

C ris is  In tervention- 
M ob ile  

S erv ices prov ided by a  m ob ile  
team  or ind iv idua l w ho trave ls  
to  the  p lace w here  the  person 
is  hav ing  the cris is (e.g ., 
person ’s  hom e, em ergency 
room , ja il, com m unity se tting) 

Inc ludes serv ices a im ed 
a t the  assessm ent and 
im m edia te s tab iliza tion  of 
acu te  sym ptom s of 
behavio ra l illness, a lcoho l 
and o ther drug  abuse, 
and em otiona l d is tress.  
The purpose o f th is 
serv ice  is  to : S tab ilize  
acute  psych ia tric o r 
behaviora l sym ptom s; 
E va lua te  trea tm ent needs; 
and deve lop  p lans to  
m eet the needs o f the 
c lien t.  

C ris is  In tervention  
Te lephone 

S erv ices to  prov ide  triage, 
re ferra l and te lephone-based 
support to  persons in  cris is ; 
o ften prov id ing  the  first p lace  o f 
access to  the  behaviora l hea lth  
system . 

The serv ice m ay a lso  
inc lude a  fo llow -up ca ll to  
ensure  the  person is  
s tab ilized .  

C ris is  In tervention  
S tab iliza tion  

Im m edia te and unschedu led  
behaviora l hea lth  serv ice 
prov ided in  response to an  
ind iv idua l’s  behaviora l hea lth  
issue to p revent im m inent 
harm , to  stab ilize  or resolve  an  
acute  behaviora l hea lth issue, 
o r at an inpatien t fac ility  o r 
ou tpa tien t trea tm ent center 

C ris is  in te rvention  
serv ices (s tab iliza tion) 
m ust be  prov ided by 
fac ilities  that are  D O LS  
licensed fac ilities .  
Ind iv idua ls  p rov id ing  
these serv ices m ust be 
behaviora l hea lth  
p ro fess iona ls , o r 
behavio ra l hea lth  para-
pro fess iona ls . 

IN P A TIE N T 
S E R V IC E S  

  

H osp ita l Inpatien t serv ices (inc lud ing  
room  and board) 

P rov ides continuous 
treatm ent tha t inc ludes 
genera l psych ia tric  care , 
m ed ica l de tox ifica tion , 
and/or forens ic  serv ices in  
a  genera l hosp ita l o r a  
genera l hosp ita l w ith a  
separa te psych ia tric  
fac ility .  A lso  inc ludes 24-
hour nurs ing  superv is ion  
and phys ic ians on s ite 
and on  ca ll. 
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B ehaviora l H ea lth  
Inpatien t Fac ility 
 
 
 
 

 

Inpatien t psych iatric  treatm ent, 
w h ich  inc ludes an  in tegra ted  
res identia l p rogram  o f 
therap ies, activ ities , and 
experiences prov ided to  
persons w ho are under 21  
years of age and have  
severe  or acu te behaviora l 
hea lth  sym ptom s.  There are 
tw o types of res identia l 
treatm ent centers : 
S ecure  is  a res identia l 
treatm ent center w h ich  
genera lly  em ploys security  
guards and uses m on ito ring  
equ ipm ent and a la rm s.  
N on-secure  is an  un locked 
res identia l trea tm ent center 
se tting .  

C ontinuous trea tm ent to  a  
person w ho is  
experienc ing  acute and 
severe  behaviora l hea lth 
and/or substance abuse 
sym ptom s.  S erv ices m ay 
inc lude em ergency 
reception  and 
assessm ent; cris is   
in te rvention and 
s tab iliza tion ; ind iv idua l, 
g roup and fam ily  
counse ling ; de tox ifica tion , 
and refe rra l.  A lso  
inc ludes 24-hour nurs ing 
superv is ion  and 
phys ic ians on  s ite  o r on 
ca ll.  

R E S ID E N T IA L 
S E R V IC E S  

  

B ehaviora l H ea lth  
R esidentia l Fac ility  

R esidentia l serv ices are  
prov ided by a  licensed 
behaviora l hea lth  agency.  
These agencies prov ide  a  
s tructured trea tm ent setting  
w ith  24-hour superv is ion  and 
counse ling  or other therapeutic  
activ ities  fo r persons w ho do 
no t requ ire  on-s ite  m ed ica l 
serv ices, under the superv is ion  
o f an on-s ite o r on-ca ll 
behavio ra l hea lth  pro fess iona l.   

R oom  and board are no t 
covered by T itle  19 or 
T itle  21  for persons 
res id ing  in  behaviora l 
hea lth  res identia l fac ilities .   

 R oom  and B oard The prov is ion  of lodg ing  and 
m ea ls  to  a person res id ing  in  a  
res identia l fac ility o r supported 
independent liv ing  se tting . 

Inc ludes, bu t is  not lim ited  
to  serv ices such as food 
and food prepara tion , 
persona l laundry, and 
housekeep ing  

B E H A V IO R A L 
H E A LT H  D A Y 
P R O G R A M S 

  

S uperv ised D ay A  regu larly  schedu led  program  
o f ind iv idua l, g roup, and/or 
fam ily  activ ities or serv ices 
re la ted  to  the  c lien t’s  trea tm ent 
p lan , des igned to  im prove the 
ab ility  o f the  person to function  
in  the  com m unity 

M ay inc lude the  fo llow ing  
rehab ilita tive  and support 
serv ices: S k ills  tra in ing  
and deve lopm ent; 
behavio ra l hea lth  
p revention /prom otion ; 
m ed ica tion  tra in ing  and 
support; ongo ing support 
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to  m ain ta in  em ploym ent; 
and se lf-he lp and peer 
serv ices. 

Therapeutic  D ay 
 
 
 
 

 

A  regu larly  schedu led  program  
o f active  treatm ent m odalities  
 
 
 
 
 
 

 

Inc ludes, bu t no t lim ited  
to , serv ices such as:  
Ind iv idua l, g roup and/or 
fam ily  behaviora l hea lth  
counse ling  and therapy; 
sk ills  tra in ing  and 
deve lopm ent; behavio ra l 
hea lth  p revention  and 
prom otion ; m ed ica tion 
tra in ing  and support; 
ongo ing  support to  
m a in ta in  em ploym ent; 
hom e care  tra in ing  fam ily  
(fam ily  support); 
m ed ica tion  m on itoring ; 
case m anagem ent; and 
se lf-he lp  and peer 
serv ices.   

M ed ica l D ay A  regu larly  schedu led  program  
o f active  treatm ent m odalities , 
inc lud ing  m ed ica l in te rventions, 
in  a  g roup se tting . 

M ay inc lude: Ind iv idua l, 
g roup and/or fam ily  
behaviora l hea lth  
counse ling  and therapy; 
sk ills  tra in ing  and 
deve lopm ent; behavio ra l 
hea lth  p revention  and 
prom otion ; m ed ica tion 
tra in ing  and support; 
ongo ing  support to  
m a in ta in  em ploym ent 
hom e care  tra in ing  fam ily  
(fam ily  support); and/or 
o ther nurs ing  serv ices 
such as m ed ication  
m on ito ring, m ethadone 
adm in is tration , and 
m ed ica l/nurs ing  
assessm ents. 

 
C an I get a ride  to  m y appo in tm ent?  Y ou m ay be ab le  to ge t a  ride  to  and from  non-
em ergency serv ices fo r covered behaviora l hea lth serv ices, such as m ed ica tion  
appo in tm ents.  C ontact C S P  by ca lling  th is  to ll-free  num ber 1 (800) 443-0044, inc lud ing  
specia lty  phone lines fo r the  hearing  im pa ired (TTY ).  To  reach the Tucson o ffice  d ia l 
extens ion  6060 and to  reach the G uada lupe o ffice d ia l extens ion  2000.  H earing  
im pa ired  ind iv idua ls  m ay ca ll the A rizona R e lay Serv ice  at 711, 1-800-842-4681 or 1-
800-367-8939 (fo r TTY  users) for he lp contacting  A H C C C S  or C S P .   
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T ransporta tion  during  an em ergency does not need prio r approva l.  C ontact C S P  fo r 
transportation  in  an em ergency or cris is .  C ontact C S P  by ca lling  th is  to ll-free  num ber 1-
800-443-0044, inc lud ing  specia lty  phone lines fo r the  hearing  im pa ired (TTY ).  To  reach 
the  Tucson office  d ia l extens ion  6060 and to reach the G uada lupe o ffice  d ia l extens ion  
2000.  H earing  im pa ired  ind iv idua ls  m ay ca ll the A rizona R e lay S erv ice a t 711, 1 -800-
842-4681 or 1-800-367-8939 (fo r TTY  users) for he lp  contacting  A H C C C S  or C S P. 
 
W hat is an  approval o f serv ices and w hat are m y notification rights?  Y ou and your 
p rov ider or c lin ica l team  w ill w ork together to  m ake decis ions about the  serv ices you 
need.  E m ergency serv ices needed fo r an  em ergency m ed ica l cond ition  do  no t need to  
be  approved before  you can ge t them .   
 
S om e serv ices, for exam ple  non-em ergency hospita l adm iss ions or other inpatien t 
serv ices and res identia l trea tm ent, need to be approved before you can ge t them .  For 
exam ple , p rio r approva l m ay be needed for non-em ergency hosp ita l adm iss ions or o ther 
such as: 
 
• B ehaviora l H ea lth  Inpatien t Fac ility ; 

 
• B ehaviora l H ea lth  R esidentia l Fac ility ; 

 
• H om e C are T ra in ing  to  H om e C are C lien ts  (H C TC ); 

 
• P sycho log ica l and N europsycho log ica l Testing ; 

 
• E lectroconvu ls ive  Therapy (E C T); 

 
• N on-em ergency out of ne tw ork s ing le  case agreem ents; and 

 
• S om e phys ica l hea lth  serv ices  
  
Y our p rov ider or c lin ica l team  m ust ask for approva l o f these serv ices by the  C S P  
B ehaviora l H ea lth  D irector.  If a  T itle  19  or T itle  21  covered serv ice  inc luded in  your 
Ind iv idua lized  S erv ice  P lan  is  den ied , reduced, or term inated, you w ill receive  no tice  and 
have the righ t to  file  an  appea l.  The process fo r filing  an  appea l is  described in  the 
section  ca lled , “W hat is  an  appea l and how  do I file  an  appea l?” 
 
O n ly  a phys ic ian  tra ined to  treat your cond ition  m ay deny a serv ice  your prov ider or 
c lin ica l team  is  try ing  to ge t approved. 
 
 A ll serv ices are no t ava ilab le  to  a ll m em bers.  If you  w ou ld  like  to see the  gu ide lines tha t 
a re  used to de term ine adm iss ion , continued stay, and d ischarge, contact C S P  fo r 
Tucson ca ll (520) 879-6060 for G uada lupe ca ll (480) 768-2000.  
 
T itle  19 or T itle 21  elig ib le  persons:  Y ou w ill ge t w ritten no tice  te lling  you if the  
serv ices asked fo r by your prov ider or c lin ica l team  are  not approved.  P rov iders m ay not 
take  m ore than 17 days to  dec ide . E xped ited  m eans that a dec is ion  needs to  be m ade 
sooner due to your behaviora l hea lth  needs. 
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The tim efram es in  w h ich  the  TR B H A  or the  prov ider m ust g ive  you w ritten  no tice  o f the ir 
dec is ion  about the  requested  serv ices can be extended for up to 14  days.  Th is  m eans 
tha t a  dec is ion  m ay take up  to 28  days fo r the s tandard  approva l p rocess, bu t the  
exped ited  approva l p rocess m ay not take m ore  than 17  days.  Y ou, C S P  or the  prov ider 
can ask for m ore tim e.  If C S P  or the prov ider ask for m ore tim e, you w ill ge t a w ritten  
no tice , ca lled  a  N otice o f E xtens ion  of T im efram e fo r S erv ice  A uthorization  D ecis ion , 
te lling  you w hy it w ill take  longer.   
 
If you  d isagree w ith the extens ion , you can file  a  com pla in t w ith  C S P  by ca lling  the  C S P  
U tiliza tion  R eview /Q ua lity  M anager at (520) 879-6060. H earing im pa ired ind iv idua ls  m ay 
ca ll the  A rizona R e lay a t 711, 1 (800) 842-4681 or 1  (800) 367-8939 (fo r TTY  users) fo r 
he lp  contacting  C S P . If a  dec is ion  about your requested  serv ices is  no t m ade w ith in  the 
m axim um  a llow ab le  tim efram e, inc lud ing  extens ions, the  request fo r approva l 
(au thoriza tion) sha ll be  considered den ied  on the da te  the  tim efram e exp ires. 
 
If your covered behaviora l hea lth  serv ices are  den ied , o r if the serv ices you have been 
getting  are  te rm inated, suspended or reduced, you w ill ge t a  N otice  of A ction .  The 
N otice  o f A ction  is a  w ritten  docum ent that w ill te ll you : 
 
• W hat serv ice(s) w ill be  den ied , reduced, suspended, or te rm inated; 

 
• The reason the serv ice(s) w ill be  den ied , reduced, suspended, or te rm inated  and the  

lega l bas is  fo r the action ; 
 

• The da te the serv ice(s) w ill be  reduced, suspended, or te rm inated; 
 

• Y our right to  file  an  appea l; 
 

• H ow  to  exerc ise  your righ t to  file  an  appea l; 
 

• W hen and how  you can ask for an exped ited dec is ion  if you file  an appea l; and 
 

• H ow  to  ask tha t your serv ices continue during  the appea l p rocess. 
 
Y ou w ill ge t a  N otice  of Action  10  days before the e ffective  date  if serv ices you w ere 
ge tting  w ill be  reduced, suspended or term inated .  If the  N otice  o f A ction  does no t te ll 
you  w hat you asked fo r, w hat w as dec ided and w hy the dec is ion  w as m ade in  language 
you can understand, p lease ca ll C entered S p irit B ehaviora l H ea lth  D irector (520) 879-
6060 for ass istance.  Y ou m ay a lso  contact C S P  by ca lling  th is  to ll-free  num ber 1  (800) 
443-0044, inc lud ing  specia lty  phone lines fo r the hearing  im pa ired (TTY ). To  reach the 
Tucson o ffices d ia l extens ion  6060 and to reach the  G uada lupe o ffice  d ia l extens ion  
2000.  H earing  im pa ired  ind iv idua ls  m ay ca ll the A rizona R e lay S erv ice a t 711, 1  (800) 
842-4681 or 1 (800) 367-8939 (fo r TTY  users) for he lp  contacting  A H C C C S  or C S P  fo r 
ass is tance.  If the  N otice o f A ction  s till does not g ive  you enough in form ation  and the  
issue is  no t reso lved by C S P , you m ay ca ll A H C C C S  a t (602) 364-4574 to  m ake your 
com pla in t. The N otice  of A ction  is  a lso  ava ilab le  in  o ther languages and form ats if you 
need it.  
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E xceptions to  the 10-day N otice o f A ction  requ irem ent:  If fraud is  suspected , the 
no tice  w ill be  sent to  you five  (5 ) days be fore  the  reduction , suspension , o r te rm ination  of 
serv ices. 
 
If non-em ergency inpatien t serv ices are  te rm inated  as a resu lt o f the  den ia l o f a 
continued stay request, you  w ill be  sent a  N otice of A ction  in  tw o (2) days. 
 
Y ou m ay get a  N otice  of A ction  less than 10 days from  the  effective  date in  som e o ther 
s itua tions, such as: 
 
• Y ou to ld  your prov ider on  paper that you no longer w ant serv ices; 
 
• Y our m a il is  retu rned, and the prov ider does no t know  w here  you are; 
 
• Y ou enter a fac ility  tha t m akes you ine lig ib le  fo r serv ices;   
 
• Y ou m ove and get M ed ica id  serv ices ou ts ide  of A rizona; or 
 
• Y our phys ic ian  prescribes a  change in  the  leve l of your behaviora l hea lth care . 
 
P ersons determ ined  to  have a  S erious M enta l Illness:  A s a person determ ined to  
have a  S erious M enta l Illness, you m ay get no tices bes ides the  N otice  of Action .  Th is  
m ay inc lude a N otice o f D ecis ion  and R igh t to  A ppea l.   Y ou w ou ld  get th is  no tice w hen:  
 
• The in itia l de term ination  o f S erious M enta l Illness  is  m ade, 

 
• A  dec is ion  about fees or a  w a iver from  fees is  m ade, 

 
• The A ssessm ent, Ind iv idua lized  S erv ice  P lan  or Inpatien t Trea tm ent and D ischarge 

P lan  are  deve loped or rev iew ed, 
 

• Y our S erv ice P lan  is  changed and any serv ices you have been rece iv ing  are  
reduced, suspended or te rm inated, or 
 

• It is  de term ined that you do  no t have a S erious M enta l Illness. 
 

B ased upon the  behaviora l hea lth  serv ices you get, you  m ay get o ther notices about the  
G rievance and A ppea l process, your lega l righ ts and that d iscrim ina tion  is no t a llow ed. 
 
P lease contact the  C entered S p irit B ehaviora l H ea lth  D irector (520) 879-6060 w ith  
questions about the  approva l o f serv ices and your no tification  righ ts .  Y ou m ay a lso 
contact C S P  by ca lling  th is  to ll-free  num ber 1  (800) 443-0044, inc lud ing  specia lty  phone 
lines fo r the hearing  im pa ired  (TTY ).  To reach the  Tucson office  d ia l extens ion  6060 and 
to  reach the  G uada lupe o ffice  d ia l extens ion  2020.  H earing  im pa ired  ind iv idua ls  m ay 
ca ll the  A rizona R e lay Serv ice  at 711, 1 (800) 842-4681 or 1 (800) 367-8939 (fo r TTY  
users) for he lp contacting  A H C C C S  or C S P .  
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W hat is a  referra l to  another provider?  Y ou or your prov ider m ay fee l tha t you need 
specia lized  care  from  another behaviora l hea lth prov ider.  If tha t happens, your prov ider 
w ill g ive  you a  “re ferra l” to  go  to  another p rov ider fo r specia lized  care. 
 
Y ou m ay contact C S P  or your p rov ider if you  fee l you need a refe rra l fo r specia lized  
care . 
 
T itle  19  or T itle  21 e lig ib le  persons can ge t a  second op in ion .  U pon a  T itle  19  or T itle  21 
e lig ib le  person ’s  request, C S P  m ust prov ide  fo r a  second op in ion  from  a qua lified  hea lth  
care  pro fess iona l w ith in  the  C S P  netw ork or, if one is  no t ava ilab le  as part o f TR B H A  
netw ork, arrange for the  person to  get one outs ide  the ne tw ork, a t no  cost to  the person.  
For m ore in fo rm ation  contact your p rov ider in  Tucson a t (520) 879-6060 or in  G uada lupe 
a t (480) 768-2021.  H earing  im pa ired  ind iv idua ls  m ay ca ll the  Arizona R e lay S erv ice a t 
711, 1 (800) 842-4681 or 1  (800) 367-8939 (fo r TTY  users) fo r he lp  contacting  A H C C C S  
or C S P . 
 
W hat serv ices can I get if I am  not elig ib le for A H C C C S ? 
 
C ris is S erv ices.  Y ou can ge t cris is  serv ices, even if you are not T itle  19 or T itle  21 
e lig ib le  (i.e ., not e lig ib le  fo r A H C C C S ) or de term ined to have a S erious M enta l Illness .  
C ris is  serv ices ava ilab le  to  you inc lude:    
 
• C ris is  In tervention  phone serv ices, inc lud ing  a to ll-free  num ber, ava ilab le  24  hours 

per day, 7 days a  w eek in  Tucson at (520) 879-6060, and in  G uada lupe at (480) 768-
2020.  H earing  im pa ired  ind iv idua ls  m ay ca ll the A rizona R e lay S erv ice a t 711, 1  
(800) 842-4681 or 1  (800) 367-8939 (for TTY users).  For on-ca ll serv ices a fter 
hours, w eekends, H o lidays: Tucson at (520) 591-7206, G uada lupe (480) 736-4943.  
If you  do no t hear from  us righ t aw ay, o r the  phone is  busy, ca ll 911 for ass is tance. 
 

• M ob ile  cris is  In tervention  serv ices, ava ilab le  24  hours per day, 7 days a  w eek;  
 

• 23-hour cris is  observation /s tab iliza tion  serv ices, inc lud ing  de tox ifica tion  serv ices, 
and as fund ing  a llow s, up  to 72  hours of add itiona l cris is  stab iliza tion ; and 
 

• S ubstance abuse-re la ted cris is  serv ices, inc lud ing  fo llow -up serv ices for stab iliza tion . 
 
S ervices for N on-T itle 19  or N on-T itle 21  persons determ ined to  have a  S erious 
M ental Illness (S M I):  If you  are a  N on-T itle  19 or N on-T itle  21 person determ ined to  
have S M I, you are e lig ib le  for an array of serv ices based on ava ilab le  fund ing , as 
appropria ted by the A rizona Leg is la tu re. Y ou can see a lis t o f these serv ices on  page 21 
- 23.  P lease contact C S P . For Tucson ca ll (520) 879-6060 and for G uada lupe (480) 
768-2000 if you have questions about w hat serv ices are ava ilab le . 
 
S upported  H ousing  S erv ices:  S upported housing  is  a  serv ice for ind iv idua ls  
de term ined to have a  S erious M enta l Illness w h ich  he lps them  find  and stay in  
independent, sa fe housing .  S upported  H ousing  serv ices m ay inc lude he lp  w ith  ren t, gas 
and e lectric paym ents, and he lp  in  avo id ing  ev ic tion .  T itle  19 or T itle  21  e lig ib le  and 
N on-T itle  19  or N on-T itle  21  persons de term ined to  have SM I, w ho rece ive housing  
serv ices in  res identia l fac ilities  m ay be asked to he lp  pay for the cost of room  and board.  
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S pecia l P opulations:  Som e peop le  are  e lig ib le  to  rece ive behaviora l hea lth  serv ices 
tha t a re funded through federa l b lock gran ts.  For m ore in fo rm ation  about these serv ices 
and w ho is  e lig ib le  fo r these serv ices, p lease go to  pages 21 - 23 . 
 
W hat happens if I m ove or have a change in  fam ily  size? If you m ove, te ll your 
p rov ider and C S P  right aw ay so  they can m ake sure  you continue to rece ive  your 
serv ices and/or m ed ica tions.  Y ou m ay need to  change to a  new  prov ider and/or 
TR B H A .  If that happens, your p rov ider w ill ask you to s ign  a re lease of in fo rm ation  so 
the  new  prov ider and/or TR B H A  can transfer your serv ices.  Y our records m ay be g iven 
to  the  new  prov ider once you g ive w ritten  perm ission .  C S P  or your p rov ider can he lp  
you w ith  a refe rra l to  a new  prov ider and/or TR BH A . If you are  m oving  out of sta te o r ou t 
o f the  country , the TR B H A  m ay be ab le  to he lp  you link to serv ices in  your new  loca tion .   
 
If you  are  T itle  19  or T itle  21  e lig ib le , you m ust report a ll changes in  your fam ily , like  
b irths and deaths, as w e ll as changes to issues such as your res identia l or m a iling  
address, your incom e, househo ld  m em ber’s change o f job, etc. P lease report these 
changes to your prov ider and C S P  and to the agency w here you app lied  for your 
benefits .  
 
If you  are  T itle  19  or T itle  21  e lig ib le , ca ll the agency w here you app lied  fo r those 
benefits  to  le t them  know  you m oved and g ive them  your new  address.  This  cou ld  be : 
A H C C C S  (ca ll (602) 417-7100 in  M aricopa C ounty o r 1  (800) 334-5283 outs ide  o f 
M aricopa C ounty.  O r go to the H ea lth -e-A rizona P LU S  m em ber w ebsite  at 
w w w .hea lthearizonap lus.gov to update your address, D epartm ent of E conom ic S ecurity  
(ca ll (602) 542-5065 or 1 (800) 352-8168), or S ocia l S ecurity A dm in is tra tion  a t 1  (800) 
772-1213. 
 
W hat is a  G eneral C onsent to  T reat?  Y ou have the righ t to  accept or refuse  
behaviora l hea lth  serv ices that are  offered  to you.  If you w ant to ge t the behaviora l 
hea lth  serv ices offered , you or your lega l guard ian m ust s ign  a  G enera l C onsent to  Treat 
fo rm  g iv ing  your or your lega l guard ian ’s  perm iss ion  for you to ge t behaviora l hea lth  
serv ices.  W hen you s ign a  G enera l C onsent to T reat fo rm , you are a lso  g iv ing  A H C C C S  
perm iss ion  to  access your records.   
 
To  g ive  you certa in  serv ices, your p rov ider needs to ge t your perm iss ion .  Y our p rov ider 
m ay ask you to s ign  a form  or to  g ive verba l perm iss ion  to ge t a  specific  serv ice .  Y ou 
w ill be  g iven in fo rm ation  about the  serv ice  so  you can dec ide  if you w ant tha t serv ice  or 
no t. Th is  is  ca lled  in form ed consent.  In form ed consent m eans adv is ing  a  pa tien t of a 
p roposed treatm ent, surg ica l p rocedure, psychotrop ic  d rug or d iagnostic p rocedure; 
associa ted  risks and poss ib le  com plica tions, and ob ta in ing  docum ented au thoriza tion for 
the  proposed treatm ent, surg ica l p rocedure , psychotrop ic  drug , o r d iagnostic  p rocedure 
from  the  patien t o r the pa tien t’s  representa tive.  A n exam ple  w ou ld  be if your prov ider 
p rescribes a  m ed ica tion . Y our p rov ider w ill te ll you about the benefits  and risks of tak ing  
the  m ed ica tion  and o ther op tions fo r treatm ent.  Your prov ider w ill ask you to  s ign  a 
consent fo rm  or g ive  verba l perm iss ion  if you w ant to  take  the  m ed ication . Let your 
p rov ider know  if you  have any questions or do not understand the in form ation  your 
p rov ider gave you.  Y ou have the righ t to  w ithdraw  your consent at any tim e.  Y our 
p rov ider w ill exp la in  to you w hat w ill happen if you  choose to w ithdraw  your consent.   
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Is  m y behavioral health  inform ation private?  There  are  law s about w ho can see your 
behaviora l hea lth  in form ation  w ith  or w ithout your perm iss ion .  S ubstance abuse 
treatm ent and com m unicab le  d isease in fo rm ation  (fo r exam ple , H IV /A ID S  in fo rm ation) 
cannot be shared w ith o thers w ithout your w ritten perm iss ion . 
 
To  he lp  a rrange and pay for your care , there are tim es w hen your in fo rm ation  is  shared 
w ithout firs t ge tting  your w ritten perm iss ion .   These tim es cou ld inc lude the  sharing  of 
in fo rm ation  w ith: 
 
• P hys ic ians and o ther agencies prov id ing  hea lth, soc ia l, o r w e lfa re serv ices;  

 
• Y our m ed ica l p rim ary care  prov ider; 

 
• C erta in  sta te agencies and schoo ls  fo llow ing  the  law , invo lved in  your care and 

treatm ent, as needed; and 
 

• M em bers of the c lin ica l team  invo lved in your care . 
 
A t o ther tim es, it m ay be  he lp fu l to  share your behaviora l hea lth  in form ation  w ith  other 
agencies, such as schools .  Y our w ritten perm iss ion  m ay be requ ired be fore  your 
in fo rm ation  is  shared. 
  
There  m ay be tim es that you w ant to share your behaviora l hea lth  in form ation  w ith  o ther 
agencies or certa in  ind iv idua ls  w ho m ay be ass is ting  you.  In  these cases, you can s ign  
an  A uthorization  fo r the R e lease o f In form ation  Form , w h ich  states tha t your m ed ica l 
records, or certa in  lim ited  portions o f your m ed ica l records, m ay be  re leased to the 
ind iv idua ls  o r agencies tha t you nam e on the form .  For m ore in form ation  about the 
A uthoriza tion  fo r the  R e lease o f In fo rm ation  Form , contact C S P  M edica l R ecords by 
ca lling  1  (800) 443-0044, inc lud ing  specia lty  phone lines for the  hearing  im pa ired  (TTY ).  
To  reach Tucson o ffice  d ia l extens ion  6060 and to reach the G uada lupe o ffice  d ia l 
extens ion  2000.  H earing im pa ired  ind iv idua ls  m ay ca ll the A rizona R e lay S erv ice  a t 711, 
1  (800) 842-4681 or 1 (800) 367-8939 (for TTY users) for he lp contacting  A H C C C S  or 
C S P .  
 
Y ou can ask to  see the behaviora l hea lth  in form ation  in  your m ed ica l record .  Y ou can 
a lso  ask tha t the record be  changed if you do  not agree w ith  its conten ts.  Y ou can a lso  
rece ive  one copy per year of your m ed ica l record a t no  cost to  you.  C ontact your 
p rov ider or C S P  to  ask to  see or get a copy o f your m ed ica l record . Y ou can contact 
C S P  or your prov ider by ca lling  1  (800) 443-0044, inc lud ing  specia lty  phone lines for the  
hearing  im pa ired (TTY ).  To  reach the Tucson o ffice  d ia l extens ion 6060 and to reach 
the  G uada lupe office  d ia l extens ion 2000.  H earing  im pa ired ind iv idua ls  m ay ca ll the 
A rizona R e lay S erv ice a t 711, 1  (800) 842-4681 or 1 (800) 367-8939 (for TTY  users) fo r 
he lp  contacting  A H C C C S  or C S P .  Y ou w ill rece ive  a  response to your request w ith in  30 
days.  If you  rece ive  a w ritten  den ia l to  your request, you  w ill be  prov ided w ith  
in fo rm ation  about w hy your request to  ob ta in your m ed ica l record  w as den ied  and how  
you can seek a rev iew  o f that den ia l.  
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E xceptions to  C onfidentiality :  There  are  tim es w hen w e cannot keep info rm ation  
confidentia l. The fo llow ing  in fo rm ation is  no t p ro tected  by the  law : 
 
• If you  com m it a crim e or th reaten  to  com m it a crim e at the  program  or aga inst any 

person w ho w orks a t the program , w e m ust ca ll the  po lice ; 
 

• If you  are  go ing to hurt another person, w e m ust le t tha t person know  so  tha t he or 
she can pro tect h im se lf or herse lf. W e m ust a lso  ca ll the  po lice ; 
 

• W e m ust a lso  report suspected  ch ild  abuse to  loca l au thorities; and 
 

• If there  is  a  danger tha t you m ight hurt yourse lf, w e m ust try  to  pro tect you . If th is  
happens, w e m ay need to  ta lk  to  o ther peop le  in  your life  o r o ther serv ice  prov iders 
(e .g., hosp ita ls  and o ther counse lors) to  pro tect you. O n ly  necessary in form ation  to  
keep you sa fe is  shared. 

 
W hat are  m y rights  and responsibilities w hile getting behaviora l health  services? 
 
W hat are  m y rights? 
 
Y ou have the righ t to: 
 
• R ece ive  a  w ritten  lis t and verba l exp lanation  of your rights  before treatm ent beg ins ; 
 
• B e  treated fa irly  and w ith respect regard less o f race , ethn ic ity , re lig ion , behaviora l o r 

phys ica l d isab ility , sex, age, sexua l p reference, or ab ility  to  pay; 
 

• P artic ipa te  in  dec is ions regard ing  your behaviora l hea lth  care  and partic ipa te  in  
m aking  your S erv ice  P lan ; 
 

• To  rece ive in fo rm ation on  trea tm ent op tions and a lte rna tives, presented in  a  m anner 
appropria te to your cond ition  and ab ility  to  understand the in fo rm ation ; 

 
• R ece ive  serv ices free  of hum ilia tion , neg lect, or exp lo ita tion  o f any k ind ; 

 
• G ive  in form ed consent and express ion  o f cho ice  regard ing  serv ices rece ived, your 

c lin ica l team , and the  re lease o f in fo rm ation  about your care ; 
 

• D iscuss w ith  your counse lor any in fo rm ation  concern ing  d iagnosis , trea tm ent, 
a lte rna tives to trea tm ent, p rognosis, use o f cris is  p rocedures and any restric tions o f 
righ ts  and to be o ffe red or referred for recom m ended care; 
 

• E ngage in  ongo ing  com m unica tion  of C lien t’s  R igh ts  in  a m anner that is c lear and 
understandab le  and is  in  your ow n language; 
 

• B e  g iven sa fety and privacy in  a ll aspects  of trea tm ent, inc lud ing  the right no t to  be 
photographed, recorded, o r fingerprin ted  w ithout consent; 
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• Inc lude any persons you w ish  in  your trea tm ent; 
 

• H ave your p rotected health  in fo rm ation  kept p rivate ; 
 

• G et your serv ices in  a safe  p lace ; 
 

• M ake an advance d irective ; 
 

• A gree to o r refuse trea tm ent serv ices, un less the serv ices are  court ordered; 
 

• G et in fo rm ation  in  your ow n language or have it trans la ted ; 
 

• H ave persona l and private  property trea ted respectfu lly  and no t subject to  
m isappropriation ;  

 
• R efuse to  acknow ledge gra titude to C S P  through w ritten  sta tem ents, o ther m ed ia , or 

pub lic  ga therings; 
 
• R efuse to  perform  labor fo r C S P  or to  be com pensated accord ing  to  s tate  and 

federa l law  fo r labor that p rim arily  benefits C S P ; 
 
• B e  treated in  a  tobacco-free  fac ility ; 
 
• P artic ipa te  or re fuse  to  partic ipa te in  research and to g ive  in form ed consent in  

w riting , re fuse to g ive  in fo rm ed consent, o r w ithdraw  in fo rm ed consent to partic ipa te 
in  research  stud ies or in  treatm ent tha t is  not pro fess iona lly  recogn ized; 

 
• R equest to  v iew  cop ies of a ll recent accred ita tion  and licensure  inspections and 

corrective  actions; 
 
• R eview  your record upon w ritten  request as perm itted by law  and under guidance or 

p rogram  sta ff; 
 

• C om pla in  about A H C C C S ; 
 

• C om pla in  about your TR B H A ; 
 

• F ile  a  com pla in t, appea l, o r grievance w ithout pena lty ; 
 

• R ece ive  good care  from  prov iders w ho know  how  to take care  of you; 
 

• C hoose a  prov ider w ith in the P rov ider N etw ork; 
 

• B e  free from  any form  of restra in t or sec lus ion  used as a m eans of coerc ion , 
d isc ip line , conven ience, o r re ta lia tion ; 
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• U se your righ ts  w ith no  negative  action  by A H C C C S  or C S P ; and 
 

• The sam e c iv il and lega l righ ts  as anyone e lse . 
 
Y ou a lso  have the righ t to  request and ob ta in  the  fo llow ing  in fo rm ation  at any tim e: 
 
• R ece ive  a  M em ber H andbook a t least annua lly  from  C S P ; 

 
• The nam e, location , and te lephone num ber o f the current prov iders in  your serv ice  

area  tha t speak a  language o ther than E ng lish  and the nam e o f the language(s) 
spoken; 

 
• The nam e, location , and te lephone num ber o f the current prov iders in  your serv ice  

area  tha t a re no t accepting  new  m em bers; 
 
• A ny lim its  of your freedom  of cho ice am ong netw ork prov iders; 
 
• Y our rights  and protections; 
 
• A  descrip tion o f how  after-hours and em ergency coverage is p rov ided; 
 
• A  descrip tion o f w hat is  an  em ergency m ed ica l cond ition  and w hat a re em ergency 

and post stab iliza tion  serv ices; 
 
• The process fo r ge tting  em ergency serv ices, inc lud ing  the  use of the  9-1-1 

te lephone system  or local em ergency num bers; 
 
• The loca tion  of prov iders and hosp ita ls that prov ide  em ergency and post 

s tab iliza tion  serv ices; 
 
• Y our right to  use any hosp ita l o r o ther setting  fo r em ergency care ; 
 
• Y our right to  get em ergency serv ices w ithout prio r approva l; 
 
• The am ount, duration , and scope of your benefits ; 
 
• The process fo r ge tting  serv ices, inc lud ing  approva l requ irem ents and criteria  used 

to  m ake decis ions about the  serv ices you can ge t (see the  M em ber H andbook 
section  entitled  “W hat is  an  approva l of serv ices and w hat are  m y notifica tion  
righ ts?”). 

 
• The extent to  w h ich, and how , you m ay get benefits  from  out-of-netw ork prov iders; 
 
• The ru les fo r post stab iliza tion  care serv ices; 
 
• C ost sharing , if any; 
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• H ow  and w here to access serv ices inc lud ing  any cost sharing  requ ired  and how  
transportation  can be  prov ided; 

 
• A dvanced d irectives; 
 
• The s tructure  and opera tion  o f A H C C C S  or A H C C C S  contractors ; 
 
• P hys ic ian  incentive  p lans (inc lud ing  the p lan ’s  e ffect on the use o f refe rra l serv ices, 

the  types o f com pensation  arrangem ents the p lan  uses, w hether s top-loss 
insurance is  requ ired); 

 
• M em ber survey resu lts , and 
 
• The grievance, appea l, and fa ir hearing  procedures and tim efram es. 
 
To  request any of th is  in fo rm ation , contact C S P  or your prov ider by ca lling  1  (800) 443-
0044, inc lud ing  specia lty phone lines fo r the hearing  im pa ired (TTY ).  To  reach the 
Tucson o ffice  d ia l extension  6060 and to  reach the  G uada lupe o ffice  d ia l extens ion  
2000.  H earing  im pa ired  ind iv idua ls  m ay ca ll the A rizona R e lay S erv ice a t 711, 1  (800) 
842-4681 or 1 (800) 367-8939 (fo r TTY  users) for he lp  contacting  A H C C C S  or C S P . 
 
W hat are  m y responsibilities?  Y ou have the responsib ility  to : 
 
• G ive  in form ation  needed for your care  to your p rov iders; 

 
• Fo llow  instructions and gu ide lines from  your prov iders; 

 
• K now  the  nam e o f your prov ider/case m anager; 

 
• S chedu le  appo in tm ents during  regu lar o ffice  hours w hen poss ib le , lim iting  the  use o f 

U rgent C are  and E m ergency R oom  fac ilities ; 
 

• A rrive  on tim e fo r appo in tm ents; 
 

• Te ll p rov iders if you m ust cance l an appo in tm ent be fore the schedu led  tim e; 
 

• P artic ipa te  in  creating  your S erv ice  P lan ; 
 

• B e  aw are  of your righ ts; 
 

• A ss is t in  m oving  tow ards your recovery; 
 

• Take care o f yourse lf; and 
 

• T rea t o thers w ith respect and w ork coopera tive ly  w ith  o thers. 
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Title  19 or T itle 21  elig ib le  persons are responsib le  for: 
 
• P ro tecting  your identification  (ID ) card; 
 
• N ot m isus ing  your ID  card , inc lud ing  loan ing , se lling  or g iv ing  your card to  o thers, 

w h ich  m ay resu lt in  the  loss o f your e lig ib ility  o r lega l action ; and 
 
• K eep ing , no t d iscard ing , your ID  card . 

 
The fo llow ing  po lic ies are  broad ly  app lied  across a ll p rogram s in  the  H ea lth  S erv ices 
D iv is ion  and C S P :  
 
S eclusion  and  R estra int.  The C entered S p irit does no t use sec lus ion  or restra in t in  
any o f its p rogram s or s ites. Instead, the program  c lin ic ians w ork tow ard build ing  pos itive  
re la tionsh ips w ith  a ll persons served and em pow ering  c lien ts  to  be responsib le  fo r 
appropria te ly m anag ing  the ir ow n behavior. 
 
U se o f T obacco P roducts . The use o f tobacco products inc lud ing  e-c igare ttes is no t 
perm itted  ins ide  any C SP  program  loca tion .  In  som e program s tobacco products m ay 
be used in  des ignated  loca tions on ly . C erem onia l tobacco is  a llow ed w ith  perm iss ion . 
 
P olic ies R egarding  W eapons B rought onto the P rem ises.  C S P  does no t perm it 
w eapons in  any fac ility .  The C S P  sa fety po licy  is  posted  in  v is ib le  a reas for a ll c lien ts  to 
see and ind ica tes tha t w eapons are no t a llow ed in  the bu ild ings. If a  c lien t b rings a 
w eapon(s) in to  a C S P  fac ility , they w ill be  asked to  leave and m ay not be  perm itted  to  
re turn  un less the w eapon(s) has been re linqu ished or retu rned to the ir hom e.  A ll C S P  
program s reserve  the  righ ts  to  ca ll T riba l o r loca l P o lice  if a  s ituation  is  perce ived as 
unsafe  fo r sta ff or c lien ts, or v is itors .  
 
P olic ies R egarding  Lic it and Illic it S ubstances B rought onto  the P rem ises.  C S P  
c lien ts  m ay not bring  illic it drugs or a lcoho l in to  any program . If C lien ts  are  d iscovered to  
have illic it d rugs or a lcoho l in  the ir possess ion , they w ill have the drugs or a lcoho l 
d isposed o f in  the presence o f tw o em ployees. C S P  C lien ts  partic ipa ting  in  a lcoho l and 
drug  treatm ent program s, inc lud ing  C S P  outpatien t program s, P A TH , TTP , or are  a lso  
sub ject to  the  consequences o f illic it d rug  possession  and/or use associa ted  w ith  the ir 
treatm ent program  ru les.  A ll C S P  C lien ts  are  responsib le  fo r the sa fe m anagem ent o f 
lic it d rugs (O TC , P rescrip tion) brought in to the build ing .  S afe  M anagem ent re fers  to  
keep ing  O TC  and prescrip tion  m ed ications on the ir person or appropria te ly s tored  in  a 
ch ildproof conta iner, in  a locked file  cab ine t, to  ensure  the  safety  of others. P rescrip tion  
M ed ica tions are  on ly a llow ed if they are  in  the possess ion  o f the person fo r w hom  they 
are  prescribed or per residentia l treatm ent ru les.  
 
Facility T our.  A s part o f your o rien tation  you w ill be  g iven a  tour of the  facility  so  that 
you are aw are o f the em ergency ex its  and em ergency ex it m aps, loca tion  o f firs t a id  k its  
and fire  extingu ishers, and can rev iew  our posted  sa fety  po licy  regard ing  your expected 
partic ipa tion  in  sa fety  drills .  
 
P articipation  in  treatm ent For A du lts  and C h ildren  w ith  P arents /G uardians.  Y ou 
w ill be  asked to be  an active  partic ipant in  your a ll aspects  of your care.  A fte r your 
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in take , you w ill be  tak ing  part in  a  psychosocia l assessm ent tha t w ill he lp  s ta ff know  
about your needs and how  to  deve lop  an  in itia l trea tm ent p lan  to he lp  address your 
im m edia te needs.  Y ou w ill p rov ide  the  c lin ic ian  w ith  in fo rm ation about your current 
issues, h isto ry, and prev ious trea tm ent experiences.  Together, w ith  the in fo rm ation  you 
prov ide  an  in itia l care  p lan  w ill be  deve loped.    
 
If the s ituation  is  urgent, a  cris is  p lan m ay be deve loped and im p lem ented on  the  day o f 
your appo in tm ent. N ext, w hen you m eet w ith  your ass igned counse lor you w ill con tinue 
to  com ple te an  assessm ent, im p lem ent your in itia l p lan  and beg in  to  deve lop  a  new  
com prehensive  trea tm ent p lan  to  address your needs and to  consider any needs beyond 
the  program  for w h ich  appropria te refe rra ls  m ight be  needed.    If you like , you m ay 
inc lude o thers in  your care .  Throughout the assessm ent and trea tm ent p lann ing  
process, your input is  va lued. Y ou are encouraged to ta lk  w ith our sta ff or leadersh ip  
about any concerns you m ight have about your care , o r any suggestions you m ay have 
about how  w e can im prove serv ices at C S P .   
 
W hat is a  designated representative?  A dvocating  for your righ ts can be  hard w ork.  
S om etim es it he lps to  have a  person w ith you to support your po in t o f v iew .  If you have 
been determ ined to have a  S erious M enta l Illness, you have the righ t to  have a  
des ignated  representa tive  he lp  you in p rotecting your righ ts  and vo ic ing  your serv ice  
needs. 
 
W ho is  a designated  representative?  A  des ignated  representa tive m ay be a  parent, 
guard ian , friend, peer advocate , re lative , hum an righ ts  advocate , m em ber o f a H um an 
R igh ts  C om m ittee, an  advocate  from  the S tate  P ro tection  and A dvocacy system , o r any 
o ther person w ho m ay he lp  you protect your righ ts  and vo ice your serv ice  needs. 
 
W hen can a  designated representative  help  m e?  Y ou have the  righ t to  have a 
des ignated  representa tive  he lp  you protect your righ ts  and vo ice  your serv ice  needs 
during  any m eetings about your S erv ice  P lan  or Inpatien t Trea tm ent and D ischarge 
P lan .  Y our des ignated representative  m ust a lso  rece ive  w ritten no tice  of the  tim e, date 
and loca tion  of S erv ice  P lan  and Inpatien t T reatm ent and D ischarge P lan m eetings, and 
your des ignated  representa tive  m ust be inv ited  to the Ind iv idua l T reatm ent and 
D ischarge P lan  m eetings. 
 
Y ou have the  righ t to  have a  des ignated  representa tive  he lp  you in  filing  an  appea l o f 
your treatm ent, your S erv ice  P lan , Inpatien t T reatm ent and D ischarge P lan  or a ttend the  
in fo rm al conference or adm in is trative  hearing  w ith  you to  pro tect your rights  and vo ice  
your serv ice  needs. 
 
Y ou have the  righ t to  have a  des ignated  representa tive  he lp  you in  filing  a  grievance.  A  
des ignated  representa tive  m ay a lso  go to the m eeting  w ith  the  investiga tor, the in fo rm al 
conference, or an  adm in is trative  hearing  w ith  you to  pro tect your righ ts and vo ice  your 
serv ice  needs. 
 
If you  have questions about des ignated  representa tives, ca ll your C S P  prov ider in  
Tucson a t (520) 879-6060, in  G uada lupe at (480) 768-2000, inc lud ing  specia lty  phone 
lines fo r the hearing  im pa ired  (TTY ) or the  O ffice  o f H um an R igh ts a t (602) 364-4585 or 



P ascua Y aqu i T ribe  –  C entered S p ir it P rogram  
M em ber H andbook 2023  

R ev ised 04192023                                                 P age 43 o f 64  

1  (800) 421-2124.  H earing  im pa ired ind iv idua ls  m ay ca ll the  Arizona R e lay S erv ice a t 
711 or 1  (800) 367-8939 fo r he lp  contacting  A H C C C S  or C S P . 
 
W hat can  I do if I have a  com pla int about m y care?  If you are no t happy w ith  the  
care  you are getting , try  to  so lve  any issues at the low est poss ib le  leve l by ta lk ing  w ith  
your prov ider o r C S P .  
 
W hat is a  fo rm al com pla in t and  how  do I m ake one?  A  fo rm al com pla in t is  w hen you 
are  not happy w ith  any aspect of your care.  R easons for com pla in ts cou ld  inc lude such 
th ings as: 
 
• The qua lity  of care  or serv ices you rece ived; 

 
• A  d isagreem ent w ith the  den ia l to  p rocess an  appea l as exped ited; 

 
• The fa ilu re  of a prov ider to  respect a person ’s  rights ; o r 

 
• A  prov ider o r em ployee o f a p rov ider be ing  rude to  you. 
 
Form al com pla in ts can be  m ade e ither o ra lly  or in  w riting .  Y ou can ca ll (520) 879-6060 
or w rite  to : 
 

C entered S p irit P rogram  
c/o  Q ua lity  M anager 

4567 W est Tetakusim  R oad 
Tucson, A Z 85746 

 
H earing  im pa ired  ind iv idua ls  m ay ca ll the A rizona R e lay S erv ice a t 711, 1  (800) 842-
4681 or 1  (800) 367-8939 (fo r TTY  users) for he lp  contacting  A H C C C S  or C S P .   
 
If you  m ake your com pla in t by phone, it w ill be  acknow ledged a t tha t tim e.  For w ritten  
com pla in ts , you w ill be  no tified  that your com pla in t w as rece ived w ith in  5  w ork ing  days.  
A  dec is ion  regard ing  the resu lts o f your com pla in t m ust be  g iven to you in  a tim e ly 
m anner. M ost com pla in ts  w ill be  reso lved w ith in  10  bus iness days but in  no  case longer 
than 90 days. 
 
S om e issues requ ire you to file  an appea l instead o f a form al com pla in t.  Th is  p rocess is  
described in  the  section  ca lled , “W hat is  an  appea l and how  do I file  an appea l.”  These 
issues inc lude: 
 
• The den ia l o r lim ited  approva l o f a  serv ice asked fo r by your p rov ider or c lin ica l team ; 

 
• The reduction , suspension , or te rm ination  of a serv ice  you w ere rece iv ing ; 

 
• The den ia l, in  w ho le  or part, o f paym ent fo r a  service ; 

 
• The fa ilu re  to  prov ide  serv ices in  a  tim e ly m anner; 
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• The fa ilu re  to  act w ith in  tim efram es fo r reso lv ing  an  appea l o r com pla in t; and  
 

• The den ia l o f a  request fo r serv ices outs ide  of the prov ider ne tw ork w hen serv ices 
are  not ava ilab le  w ith in  the  prov ider ne tw ork. 

 
If you  are  a person determ ined to have a  S erious M enta l Illness (S M I), you can file  a  
g rievance/request for investiga tion  if you fee l tha t your righ ts have been v io la ted .  S ee 
“W hat is  a G rievance/R equest fo r Investiga tion for persons determ ined to  have a  
S erious M enta l Illness and how  can I file  one?” fo r m ore in fo rm ation . 
 
W hat is an  appeal and how  do I file  an  appeal? 
 
W hat is an  appeal?  A n appea l is  a  fo rm al request to  rev iew  an action  or dec is ion  
re la ted  to  your behaviora l hea lth  serv ices. 
 
There  are  th ree types of appea ls  depend ing  on  w hat is  be ing appea led  and w ho is  filing  
the  appea l.  The three types o f appea ls  are : 
 
1 . A ppea ls  fo r T itle  19 or T itle  21  A H C C C S  e lig ib le  persons (page 42); 
 
2 . A ppea ls  fo r persons determ ined to  have a S erious M enta l Illness (page 45); and 
 
3 . A ppea ls  fo r persons w ho are no t enro lled  as a  person w ith  S erious M enta l Illness  

and are N on-T itle  19 or N on-T itle  21  e lig ib le  (page 46). 
 
M edicare  P art D  E xceptions and A ppeals:  E very M ed icare P art D  p lan m ust have an  
exception  and appea l p rocess.  If you  have M ed icare  P art D  P rescrip tion  D rug coverage 
and you file  an  exception or appea l, you  m ay be ab le  to  get a p rescrip tion drug  tha t is  
no t norm ally  covered by your P art D  p lan .  C ontact your P art D  p lan  fo r help  in  filing  an  
exception  or appea l regard ing  your p rescrip tion drug  coverage. 
 
H ow  do I file  an  appeal?  A ppea ls  can be filed  ora lly  o r in  w riting  w ith A H C C C S  w ith in  
60  days afte r the da te a  N otice  o f A ction  and N otice  o f D ecis ion  and R igh t to  A ppea l 
(enro lled  m em bers) and w ith in  60  days o f a  rece ip t of a N otice  of A ction  fo r FFS  
m em bers.  “FFS ” or Fee fo r S erv ice  M em bers are those m em bers rece iv ing  serv ices 
from  a TR B H A .  A ll o ther m em bers rece iv ing  serv ices from  a R H B A  are  “enro lled  
m em bers”.  A  N otice  of A ction  and N otice  of D ecis ion  and R igh t to  A ppea l a re w ritten  
le tte rs that te ll you about a  change in  your serv ices.  A n exped ited  appea l w ill be  
reso lved sooner than a standard appea l due to the  urgent behaviora l hea lth  needs of the  
person filing  the  appea l.  C ontact C S P  M em ber Serv ices or your prov ider to  see if your 
appea l w ill be  exped ited .   
 
Y ou can file  an  appea l or your lega l o r au thorized representa tive, inc lud ing  a  prov ider, 
can file  an appea l for you w ith  your w ritten perm iss ion .  Y ou can a lso  get he lp  w ith  filing  
an  appea l by yourse lf. 
 
To  file  an  appea l o ra lly  or fo r he lp  w ith  filing  a  w ritten  appea l, ca ll (602) 364-4575 or 1 
(800) 421-2124, inc lud ing  specia lty  phone lines fo r the  hearing  im pa ired (TTY ). H earing  
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im pa ired  ind iv idua ls  m ay ca ll the A rizona R e lay Serv ice  at 711, 1  (800) 842-4681 or 1 
(800) 367-8939 (fo r TTY  users) for he lp contacting  A H C C C S  or C S P . 
 
To  file  a  w ritten appea l, m a il the appea l to  A H C C C S  O ffice  of G rievance and A ppea ls , 
150 N orth 18 th  A venue, S u ite  230, P hoen ix , A rizona 85007. 
 
Y ou w ill ge t w ritten  notice  that your appea l w as rece ived w ith in  five w ork ing  days.  If your 
appea l is  exped ited, you w ill ge t no tice  tha t your appea l w as rece ived w ith in  1  w ork ing  
day.  If C S P  has dec ided that your appea l does no t need to be  exped ited , your appea l 
w ill fo llow  the  s tandard  appea l tim e liness.  C S P  w ill m ake reasonab le  e ffo rts  to  g ive you 
prom pt ora l no tice o f the dec is ion  no t to  exped ite  your appea l and fo llow  up w ith in  2  
ca lendar days w ith  a w ritten  notice .  
 
A ppeals for T itle  19 or T itle  21 A H C C C S  elig ib le  persons:  If you  are  T itle  19  or T itle  
21  A H C C C S  e lig ib le , you have the  righ t to  ask for a rev iew  of the  fo llow ing  actions: 
 
• The den ia l o r lim ited  approva l o f a  serv ice asked fo r by your p rov ider or c lin ica l team ; 

 
• The reduction , suspension , or te rm ination  of a serv ice  tha t you w ere  rece iv ing ; 

 
• The den ia l, in  w ho le  or part, o f paym ent fo r a  service ; 

 
• The fa ilu re  to  prov ide  serv ices in  a  tim e ly m anner; 

 
• The fa ilu re  to  act w ith in  tim efram es fo r reso lv ing  an  appea l o r com pla in t; and  

 
• The den ia l o f a  request fo r serv ices outs ide  of the prov ider ne tw ork w hen serv ices 

are  not ava ilab le  w ith in  the  prov ider ne tw ork. 
 

W hat happens after I file  an  appeal?  A s part o f the  appea l process, you have the righ t 
to  g ive  ev idence tha t supports your appea l.  Y ou can prov ide  the ev idence to  the  T R B H A  
or A H C C C S  in  person or in  w riting .  To prepare  for your appea l, you m ay exam ine your 
case file , m ed ica l records, and o ther docum ents and records that m ay be used before  
and during  the  appea l p rocess, if the  docum ents are  not pro tected  from  d isc losure  by 
law .  If you  w ou ld  like  to  rev iew  these docum ents, contact your p rov ider or C S P . The 
ev idence you g ive to the TR B H A  or A H C C C S  w ill be  used w hen decid ing  the  reso lu tion 
o f the  appea l. 
 
H ow  is  m y appeal reso lved?  The TR B H A  or A H C C C S  m ust g ive  you a  dec is ion , 
ca lled  a  N otice  of A ppea l R eso lu tion , in  person or by certified  m ail w ith in  30  days of 
ge tting  your appea l for standard  appea ls , o r w ith in  3  w ork ing  days for exped ited  appea ls .  
The N otice  of A ppea l R eso lu tion  is  a  w ritten le tte r that te lls  you the  resu lts o f your 
appea l. 
 
The tim e fram es in  w h ich the TR B H A  or prov ider m ust g ive  you the  N otice o f A ppea l 
R eso lu tion  m ay be extended up to  14 days.  Y ou, C S P  or the  prov ider can ask for m ore  
tim e in o rder to  gather m ore  in form ation .  If C S P  or the  prov ider ask fo r m ore  tim e, you 
w ill be  g iven w ritten no tice  o f the reason for the de lay. 
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The N otice  of A ppea l R eso lu tion  w ill te ll you : 
 
• The resu lts  of the  appea l p rocess; and 

 
• The da te the appea l p rocess w as com ple ted. 

 
If your appea l w as den ied , in  w ho le  or in  part, then the N otice  of A ppea l R eso lu tion  w ill 
a lso  te ll you : 
 
• H ow  you can ask fo r a S ta te  Fa ir H earing ; 

 
• H ow  to  ask tha t serv ices continue during the S tate Fa ir H earing process, if 

app licab le ; 
 

• The reason w hy your appea l w as den ied  and the lega l bas is  fo r the dec is ion  to deny 
your appea l; and 
 

• That you m ay have to pay for the  serv ices you get during  the  S ta te Fa ir H earing  
process if your appea l is  den ied  a t the  S ta te Fa ir H earing . 
 

W hat if I am  not happy w ith  m y appeal resu lts?  Y ou can ask fo r a  S ta te  Fa ir H earing 
if you  are  not happy w ith the  resu lts o f an  appea l.  If your appea l w as exped ited , you can 
ask for an exped ited S tate  Fa ir H earing.  Y ou have the righ t to  have a  representa tive o f 
your cho ice ass is t you a t the S tate  Fa ir H earing . 
 
H ow  do I ask for a  S tate  Fair H earing?  Y ou m ust ask fo r a  S ta te Fa ir H earing  in  
w riting  w ith in  30  days of ge tting  the  N otice  of A ppea l R eso lu tion .  Th is  inc ludes bo th 
s tandard and exped ited  requests  fo r a S ta te Fa ir H earing .  R equests for S ta te Fa ir 
H earings shou ld  be m ailed  to: A H C C C S  O ffice o f G rievance and A ppea ls , 150 N orth  
18 th  A venue, S u ite 230, P hoen ix , A rizona 85007. 
 
W hat is the process for m y S tate Fair H earing? Y ou w ill rece ive  a N otice  o f S tate  Fa ir 
H earing  a t least 30 days be fore your hearing is  schedu led .  The N otice o f S ta te  Fa ir 
H earing  is  a  w ritten le tte r that w ill te ll you : 
 
• The tim e, p lace, and na ture  of the  hearing ; 

 
• The reason for the  hearing ; 

 
• The lega l and ju risd ic tiona l au thority  tha t requ ires the  hearing ; and  

 
• The specific  law s that are  re la ted to the hearing. 

 
H ow  is  m y S tate  Fair H earing  reso lved?  For s tandard  S tate Fa ir H earings, you w ill 
rece ive  a w ritten  A H C C C S  D irector’s D ecis ion  no  la te r than 90 days a fte r your appea l 
w as first filed .  Th is  90-day period  does not inc lude: 
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• A ny tim efram e extens ions that you have requested ; and 
 

• The num ber of days betw een the  date that you rece ived the N otice  of A ppea l 
R eso lu tion  and the date  your request for a  S tate Fa ir H earing  w as subm itted .  

 
The A H C C C S  D irector’s  D ecis ion  w ill te ll you  the  ou tcom e o f the  S tate Fa ir H earing  and 
the  fina l dec is ion  about your serv ices. 
 
For exped ited S tate  Fa ir H earings, you w ill rece ive  a  w ritten A H C C C S  D irector’s 
D ecis ion  w ith in  th ree w ork ing  days after the  date tha t A H C C C S  rece ives your case file  
and appea l in fo rm ation  from  the  TR B H A  or A H C C C S .  A H C C C S  w ill a lso  try  to ca ll you  
to  notify  you of the  A H C C C S  D irector’s  D ecis ion . 
 
W ill m y services continue during the A ppeal/S tate Fair H earing  process?  Y ou m ay 
ask that the serv ices you w ere  a lready getting continue during  the appea l p rocess or the 
S ta te  Fa ir H earing process.  If you  w ant to  keep getting  the  sam e serv ices, you m ust ask 
fo r your serv ices to  be continued in  w riting.  If the resu lt o f the  appea l or S ta te Fa ir 
H earing  is  to agree w ith  the  action  to e ither end or reduce your serv ices, you m ay have 
to  pay for the  serv ices rece ived during  the  appea l o r S ta te Fa ir H earing  process. 
 
A ppeals for persons determ ined  to  have a S erious M enta l Illness:  P ersons ask ing  
fo r a  determ ination  of S erious M enta l Illness and persons w ho have been determ ined to 
have a  S erious M enta l Illness can appea l the resu lt o f a  S erious M enta l Illness 
de term ination .  
 
P ersons determ ined to  have a  S erious M enta l Illness m ay a lso appea l the fo llow ing  
adverse  dec is ions: 
 
• In itia l e lig ib ility  for SM I serv ices; 

 
• A  dec is ion  regard ing  fees or w a ivers; 

 
• The assessm ent report, and recom m ended serv ices in  the  serv ice  p lan or ind iv idua l 

treatm ent or d ischarge p lan ; 
 

• The den ia l, reduction , suspension , or te rm ination  o f any serv ice  tha t is  a  covered 
serv ice  funded th rough N on-T itle  19  or N on-T itle  21  funds; 
 

• Y our capacity  to  m ake decis ions, need fo r guard iansh ip  or other p rotective  serv ices 
or need for specia l ass is tance; 
 

• A  dec is ion  is  m ade tha t the  person is  no longer e lig ib le  fo r SM I serv ices; and  
 

• A  P A S R R  determ ination  in  the  context of e ither a  p readm iss ion  screen ing  or an 
annua l res ident rev iew , w h ich  adverse ly  affects the  person. 

 
W hat happens after I file  an  appeal?  If you  file  an  appea l, you  w ill ge t w ritten no tice 
tha t your appea l w as rece ived w ith in  five  w ork ing  days o f A H C C C S ’ rece ip t.  Y ou w ill 
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have an  in form al conference w ith  the  TR B H A  w ith in  seven w ork ing  days o f filing  the 
appea l.  The in form al conference m ust happen at a  tim e and p lace  tha t is  conven ien t fo r 
you.  Y ou have the righ t to  have a des ignated representa tive o f your cho ice ass is t you at 
the  conference.  Y ou and any other partic ipants w ill be  in fo rm ed o f the tim e and loca tion  
o f the  conference in  w riting  a t least tw o days before  the  conference.  If you are unab le  to 
com e to  the conference in  person, you can partic ipa te  in  the  conference over the  
te lephone. 
 
For an appea l that needs to be  exped ited , you w ill ge t w ritten  notice  tha t your appea l 
w as rece ived w ith in  one w ork ing  day of A H C C C S ’ rece ip t, and the in fo rm al conference 
m ust occur w ith in  tw o w ork ing  days o f filing  the appea l.  
 
If the appea l is  reso lved to  your sa tisfaction a t the in fo rm al conference, you w ill ge t a  
w ritten no tice  that describes the reason fo r the appea l, the issues invo lved, the  
reso lu tion  ach ieved and the  da te that the  reso lu tion  w ill be  im p lem ented.  If there  is  no 
reso lu tion  of the  appea l during  th is in fo rm al conference, and if the  appea l does not re la te 
to  your e lig ib ility  fo r behavio ra l hea lth  serv ices, the  next s tep  is  a second in fo rm al 
conference w ith  A H C C C S .  Th is second in fo rm al conference m ust take  p lace  w ith in  15  
days o f filing  the  appea l.  If the  appea l needs to  be  exped ited , the  second in fo rm al 
con ference m ust take  p lace  w ith in  tw o w ork ing  days o f filing  the appea l.  Y ou have the  
righ t to  sk ip  th is second in fo rm al conference. 
 
If there  is  no  reso lu tion  of the  appea l during  the  second in fo rm al conference, or if you 
asked that the second in fo rm al conference be sk ipped, you w ill be  g iven in fo rm ation  tha t 
w ill te ll you  how  to ge t an A dm in is trative  H earing .  A ppea ls  o f S erious M enta l Illness 
e lig ib ility  de term inations m ove d irectly to  the A dm in is tra tive  H earing  process if no t 
reso lved in  the  first in form al conference and sk ip  the  second in form al conference.  The 
O ffice  of G rievance and A ppea ls  a t A H C C C S  hand les requests  fo r A dm inis tra tive 
H earings. 
 
W ill m y services continue during the appeal p rocess?  If you  file  an  appea l you w ill 
con tinue to get any serv ices you w ere  a lready getting  un less a qua lified  c lin ic ian  dec ides 
tha t reducing  or term inating  serv ices is  best fo r you or you agree in w riting  to  reducing  or 
te rm inating  serv ices. If the  appea l is  not dec ided in  your favor, C S P  m ay requ ire  you to  
pay for the  serv ices you rece ived during  the appea l p rocess.  
 
A ppeals for persons w ho are  not determ ined to  have S erious M enta l Illness and  
N on-T itle  19 or N on-T itle  21  elig ib le :  If you  are  N on-T itle  19  or N on-T itle  21  
(A H C C C S ) e lig ib le  and no t determ ined to  have Serious M enta l Illness  you m ay appea l 
actions or dec is ions re la ted  to dec is ions about behaviora l hea lth  serv ices you need tha t 
a re  ava ilab le  through C SP . 
 
A s part of the  appea l p rocess, you have the  righ t to  g ive  ev idence that supports your 
appea l.  Y ou can g ive the  ev idence to  the  TR B H A  or A H C C C S  in  person or in  w riting .  
To  prepare  fo r your appea l, you  m ay exam ine your case file , m ed ica l records, and o ther 
docum ents and records tha t m ay be used before  and during  the  appea l p rocess as long 
as the docum ents are not pro tected  from  d isc losure  by law .  If you  w ou ld  like  to rev iew  
these docum ents, contact your prov ider o r C S P .  The ev idence you g ive  to the TR B H A  
or A H C C C S  w ill be  used w hen decid ing  the reso lu tion  o f the appea l. 
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H ow  is  m y appeal reso lved?  The TR B H A  or A H C C C S  m ust g ive  you a  N otice  o f 
A ppea l R eso lu tion  in  person or by certified  m ail w ith in  30  days o f ge tting  your appea l.  
The N otice  of A ppea l R eso lu tion  is  a  w ritten le tte r that te lls  you the  resu lts o f your 
appea l. 
 
The tim e fram es in  w h ich the TR B H A  or prov ider m ust g ive  you the  N otice o f A ppea l 
R eso lu tion  m ay be extended up to  14 days.  Y ou, C S P  or the  prov ider can ask for m ore  
tim e in o rder to  gather m ore  in form ation .  If C S P  or the  prov ider asks fo r m ore tim e, you 
w ill be  g iven w ritten no tice  o f the reason for the de lay. 
 
The N otice  of A ppea l R eso lu tion  w ill te ll you : 
 
• The resu lts  of the  appea l p rocess; and 

 
• The da te the appea l p rocess w as com ple ted. 

 
If your appea l w as den ied , in  w ho le  or in  part, then the N otice  of A ppea l R eso lu tion  w ill 
a lso  te ll you : 
 
• H ow  you can request a S ta te  Fa ir H earing; and 

 
• The reason w hy your appea l w as den ied  and the lega l bas is  fo r the dec is ion  to deny 

your appea l. 
 

W hat if I am  not happy w ith  m y appeal resu lts?  Y ou can ask fo r a  S ta te  Fa ir H earing 
if you  are  not happy w ith the  resu lts o f an  appea l. 
 
H ow  do I ask for a  S tate  Fair H earing?  Y ou m ust ask fo r a  S ta te Fa ir H earing  in  
w riting  w ith in  30  days of ge tting  the  N otice  of A ppea l R eso lu tion .    R equests  fo r S tate  
Fa ir H earings shou ld  be  m ailed  to: A H C C C S  O ffice  o f G rievance and A ppea ls , 150 
N orth  18th  A venue, S u ite  230, P hoen ix , A rizona 85007. 
 
W hat is the process for m y S tate Fair H earing?  Y ou w ill rece ive a  N otice  o f S tate  
Fa ir H earing  at least 30 days be fore  your hearing is  schedu led .  The N otice  o f S tate  Fa ir 
H earing  is  a  w ritten le tte r that w ill te ll you : 
 
• The tim e, p lace, and na ture  of the  hearing ; 
 
• The reason for the  hearing ; 
 
• The lega l and ju risd ic tiona l au thority  tha t requ ires the  hearing ; and  
 
• The specific  law s that are  re la ted to the hearing. 
 
H ow  is  m y S tate  Fair H earing  reso lved?  For s tandard  S tate Fa ir H earings, you w ill 
rece ive  a w ritten  A H C C C S  D irector’s D ecis ion  no  la te r than 90 days a fte r your appea l 
w as orig ina lly  filed .  Th is  90-day period  does no t inc lude: 
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• A ny tim efram e extens ions that you have requested ; and  
 

• The num ber of days betw een the  date you rece ived the N otice  of A ppea l R eso lu tion  
and the da te your request fo r a  S ta te Fa ir H earing  w as subm itted .   

 
The A H C C C S  D irector’s  D ecis ion  w ill te ll you  the  ou tcom e o f the  S tate Fa ir H earing  and 
the  fina l dec is ion  about your serv ices. 
 
W hat is a  G rievance/R equest fo r Investigation  for persons determ ined  to  have a 
S erious M ental Illness (S M I) and how  can  I file  one?   The S M I G rievance/R equest for 
Investigation  process app lies on ly  to  adu lt persons w ho have been determ ined to  have a 
S erious M enta l Illness and to any behaviora l health  serv ices rece ived by the  m em ber. 
 
Y ou can file  an  SM I G rievance/R equest fo r Investiga tion  if you fee l: 
 
• Y our rights  have been v io la ted ; 

 
• Y ou have been abused or m is treated by staff o f a  p rov ider; o r 

 
• Y ou have been subjected  to a  dangerous, illega l o r inhum ane trea tm ent 

env ironm ent. 
 
Y ou have 12 m onths from  the  tim e that the  righ ts v io la tion  happened to  file  a  SM I 
G rievance/R equest for Investiga tion  hav ing to do  w ith  any behaviora l hea lth  serv ices 
tha t you rece ived.  Y ou m ay file  a  G rievance/R equest fo r Investiga tion ora lly  o r in  
w riting .  G rievance/R equest fo r Investiga tion form s are ava ilab le  a t C S P and prov iders of 
behavio ra l hea lth  serv ices.  Y ou m ay ask s taff for he lp  in  filing  your g rievance.  C ontact 
the  fo llow ing  to  m ake your ora l o r w ritten  G rievance/R equest for Investiga tion : 
 
A H C C C S  O ffice o f G rievance and A ppea ls, 150 N orth  18th  A venue, S u ite  230, P hoen ix , 
A rizona 85007, 1  (800) 421-2124 or (602) 364-4575.  H earing  im pa ired  ind iv idua ls  m ay 
ca ll the  A rizona R e lay Serv ice  at 711 or 1  (800) 367-8939 fo r he lp  contacting  A H C C C S  
or C S P . 
 
A H C C C S  or C S P  w ill send you a le tte r w ith in  five days of ge tting  your G rievance/ 
R equest fo r Investiga tion form .  Th is  le tte r w ill te ll you  how  your G rievance/R equest fo r 
Investigation  w ill be  hand led . 
 
If there  w ill be  an investiga tion , the  le tter w ill te ll you  the nam e of the  investiga tor.  The 
investiga tor w ill con tact you to hear m ore  about your G rievance/R equest fo r 
Investigation .  The investiga tor w ill then contact the  person that you fee l w as responsib le  
fo r v io la ting  your rights .  The investiga tor w ill a lso  ga ther any o ther in fo rm ation  they need 
to  determ ine if your rights  w ere v io la ted . 
 
W ith in  35  days of an investiga tor be ing  ass igned to  investiga te , un less an extens ion  has 
been asked for, you  w ill ge t a w ritten  dec is ion  of the  find ings, conclus ions and 
recom m endations o f the  investiga tion .  Y ou w ill a lso  be  to ld  of your righ t to  appea l if you  
do  no t agree w ith  the  conclus ions o f the investiga tion . 
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If you  file  a  G rievance/R equest fo r Investiga tion, the  qua lity o f your care  w ill no t su ffe r. 
 
W hat is fraud, w aste , and  program  abuse?  Fraud  is  de fined by Federal law  (42  C FR  
455.2) as “an  in ten tiona l deception  or m isrepresenta tion  m ade by a person w ith  the  
know ledge tha t the deception  cou ld  resu lt in  som e unauthorized benefit to  h im se lf o r 
som e other person.  It inc ludes any act that constitu tes fraud under the  app licab le  
Federa l o r S tate  law .”  
 
M em bers need to  use behaviora l hea lth  serv ices properly .  It is  considered fraud if a  
m em ber or prov ider is  d ishonest in  o rder to : 
 
• G et a  serv ice  not approved for the  m em ber, or 

 
• G et A H C C C S  benefits tha t they are  not e lig ib le  for. 

 
W aste  is  de fined (per C enters for M ed icare and M ed ica id  S erv ices) as the  
“… overutiliza tion  o f serv ices, or other p ractices tha t, d irectly o r ind irectly, resu lt in  
unnecessary costs  to  the M ed icare P rogram .  W aste  is genera lly  not considered to  be 
caused by crim ina lly  neg ligent actions but rather the  m isuse o f resources.”  
 
P rogram  abuse  is  defined by Federa l law  (42 C FR  455.2) as “prov ider practices that 
a re  inconsis tent w ith sound fisca l, bus iness, o r m ed ica l p ractices, and resu lt in  an  
unnecessary cost to  the  M ed ica id  p rogram , or in  re im bursem ent for serv ices that are  not 
m ed ica lly  necessary or fa il to  m eet p rofess iona lly  recogn ized s tandards for hea lth care.  
It a lso  inc ludes rec ip ien t p ractices that resu lt in  unnecessary cost to  the  M ed ica id  
p rogram .” 
 
P rogram  abuse happens if a  m em ber causes unnecessary costs  to  the  system  on 
purpose, for exam ple : 
 
• Loan ing  an  A H C C C S  card  or the in fo rm ation on  it to  som eone e lse; or 

 
• S e lling  an  A H C C C S  card  or the in fo rm ation on  it to  som eone e lse . 

 
P rov ider fraud and program  abuse happens if a  prov ider: 
 
• Fa ls ifies c la im s/encounters, such as doub le b illing  or subm itting  fa lse  data ; 

 
• P erfo rm s adm in is tra tive/financia l actions, such as k ickbacks or fa ls ify ing  credentia ls ; 

o r 
 

• Fa ls ify ing  serv ices, such as b illing  fo r serv ices no t p rov ided, o r substitu ting  serv ices.   
 
M isuse of your A H C C C S  identifica tion  card, inc lud ing  loan ing , se lling  or g iv ing  it to  
o thers, cou ld resu lt in  your loss o f A H C C C S  e lig ib ility .  F raud and program  abuse are 
fe lony crim es and are  pun ishab le  by lega l action  aga inst the m em ber or prov ider. 
 
For a ll A H C C C S  m em bers w ho have an A rizona driver’s  license or a S tate-issued 
Identification  (ID ) card, AH C C C S  w ill ge t the ir p ic tu re  from  the  Arizona D epartm ent o f 
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T ransporta tion  M otor V eh ic le  D iv is ion  (M V D ). W hen prov iders use the on line  m em ber 
verifica tion  too l and en ter a m em ber’s soc ia l security  num ber, the m em ber’s  p ic ture , if 
ava ilab le  from  M V D , w ill be  show n on the verifica tion  screen a long w ith  other A H C C C S  
coverage info rm ation . The p ic tu re w ill he lp  p rov iders to  qu ick ly confirm  the m em ber’s 
identity . 
 
If you  th ink tha t som ebody is  com m itting  fraud or p rogram  abuse, contact: 
 
• C S P  C orpora te C om pliance O fficer at (520) 879-6065.  H earing  im pa ired  ind iv idua ls  

m ay ca ll the  Arizona R e lay S erv ice a t 711, 1  (800) 842-4681 or 1 (800) 367-8939 (for 
TTY  users) fo r he lp  contacting  A H C C C S  or C S P ;  
 

• A H C C C S  Fraud and A buse H otline  a t (602) 364-3758; or 1-866-569-4927.  H earing  
im pa ired  ind iv idua ls  m ay ca ll the A rizona R e lay Serv ice  at 711 or 1  (800) 367-8939 
fo r he lp  contacting  A H C C C S  or C S P ; 
 

• A H C C C S  M em ber F raud L ine  a t (602) 417-4193 or 1-888-487-6686, o r 
 

• A H C C C S  P rov ider F raud L ine  a t (602) 417-4045 or 1-888-487-6686. 
 
For your conven ience there  is  a confidentia l fraud and abuse tip  box located  a t the fron t 
o ffice  of the C S P  Tucson and G uada lupe m ain  build ings. 
 
W hat is an  A dvance D irective?  Y ou have the  righ t to  m ake an advance d irective .  A n 
advance d irective  te lls  a  person ’s  w ishes about w hat k ind  of care he  or she does or does 
no t w ant to  get w hen the person cannot m ake decis ions because of h is o r her illness. 
A  m ed ica l advance d irective  te lls  the  doctor a person ’s  w ishes if the person cannot sta te 
h is /her w ishes because o f a m ed ica l prob lem .  A  behaviora l hea lth  advance d irective 
te lls  the behaviora l hea lth  p rov ider a  person ’s  w ishes if the person cannot s ta te h is /her 
w ishes because of a behaviora l illness. 
 
O ne type o f a  behaviora l hea lth  advance d irective is  a  B ehaviora l H ea lth  C are  P ow er o f 
A tto rney tha t g ives an adu lt person the right to  nam e another adu lt person to  m ake 
behaviora l hea lth  care  trea tm ent dec is ions on  h is o r her beha lf.  The person nam ed, the  
des ignee, m ay m ake decis ions on  beha lf o f the adu lt person if she  or he cannot m ake 
these types o f dec is ions.  The des ignee, how ever, m ust no t be a  prov ider d irectly  
invo lved w ith  the behaviora l hea lth  treatm ent o f the  adu lt person a t the tim e the  
B ehaviora l H ea lth  C are P ow er o f A tto rney is  nam ed. The designee m ay act in  th is  
capacity  until h is  o r her au thority is  revoked by the adu lt person or by court o rder. 
The designee has the sam e righ t as the  adu lt person to ge t in form ation  and to rev iew  the  
adu lt person ’s m ed ica l records about poss ib le  behaviora l hea lth  treatm ent and to g ive  
consent to share the m ed ica l records. 
 
The designee m ust fo llow  the  w ishes o f the adu lt person as s tated  in  the B ehaviora l 
H ea lth  C are  P ow er of A tto rney. If, how ever, the adu lt person ’s w ishes are  no t sta ted in  a 
B ehaviora l H ea lth  C are P ow er o f A tto rney and are  no t know n by the des ignee, the  
des ignee m ust act in  good fa ith  and consent to trea tm ent tha t she or he  be lieves to be  in  
the  adu lt person ’s  best in te rest.  The des ignee m ay consent to  adm itting  the  adu lt 
person to  a behaviora l hea lth  inpatien t fac ility licensed by the D epartm ent o f L icensing  
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S erv ices (D O LS ) if th is  au thority is  sta ted in  the  Behaviora l H ea lth  C are Pow er o f 
A tto rney. 
 
In  lim ited s ituations, som e prov iders m ay not upho ld  an  advance d irective  as a  m atte r of 
consc ience.  If your behaviora l hea lth  prov ider does no t upho ld  advance d irectives as a 
m atte r o f consc ience, the  prov ider m ust g ive  you w ritten  po lic ies that: 
 
• S ta te  institu tion-w ide  consc ience ob jections and those o f ind iv idua l phys ic ians; 

 
• Identify the  law  tha t perm its  such objections; and 

 
• D escribe  the range of m ed ica l cond itions or p rocedures affected by the  consc ience 

ob jection. 
 

For m ore in fo rm ation  p lease contact your C S P  N etw ork S erv ice  C oord ina tor a t (520) 
879-6060.  H earing im paired  ind iv idua ls  m ay ca ll the  A rizona R e lay S erv ice  a t 711, 1  
(800) 842-4681 or 1  (800) 367-8939 (for TTY users) fo r he lp  contacting A H C C C S  or 
C S P . 
 
Y our p rov ider cannot d iscrim ina te aga inst you because o f your dec is ion  to m ake or no t 
m ake an advance d irective . 
 
Te ll your fam ily  and prov iders if you have m ade an advance d irective.  G ive  cop ies of the  
advance d irective  to  a ll prov iders caring  fo r you, inc lud ing  your P rim ary C are  P rov ider 
(P C P ). 

 
C ontact C S P  M em ber Serv ices to  ask m ore about advance d irectives or fo r he lp  w ith 
m aking  one. 
 
W hat is A rizona’s  V is ion  for the delivery o f behaviora l health  serv ices?  A ll 
behavio ra l hea lth  serv ices are de livered  accord ing  to A H C C C S  system  princ ip les.  
A H C C C S  supports  a behaviora l hea lth  de livery system  that inc ludes: 
 
• E asy access to care ; 

 
• B ehaviora l hea lth  rec ip ien t and fam ily  m em ber invo lvem ent; 

 
• C o llabora tion  w ith  the grea ter com m unity; 

 
• E ffective  innovation; 

 
• E xpecta tion  fo r im provem ent; and 

 
• C u ltu ra l com petency. 
 
A rizona’s Tw elve P rincip les for the delivery o f serv ices to  child ren requ ire  
co llaboration w ith  the  ch ild  and  fam ily.  They are : 
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1.  R espect fo r and  active  co llaboration  w ith  the  ch ild  and parents is  the cornerstone 
to  ach iev ing  pos itive  behaviora l hea lth  outcom es. P arents and ch ild ren are trea ted as 
partners in  the  assessm ent process, and the p lann ing , de livery , and eva lua tion  o f 
behavio ra l hea lth  serv ices, and the ir p references are  taken serious ly . 
 
2.  Functional ou tcom es : B ehaviora l hea lth  services are des igned and im p lem ented to  
a id  ch ild ren  to: 
 

• A ch ieve  success in  schoo l; 
 

• L ive  w ith  the ir fam ilies; 
 

• A vo id  de linquency; and  
 

• B ecom e stab le  and productive  adu lts.  
 
Im p lem entation  o f the behaviora l hea lth  serv ices p lan  s tab ilizes the ch ild ’s  cond ition  and 
m in im izes safe ty risks. 
 
3.  C o llaboration  w ith  others :  W hen ch ild ren  have m ulti-agency, m u lti-system  
invo lvem ent, a  jo in t assessm ent is  deve loped and a  jo in tly  estab lished behaviora l hea lth  
serv ices p lan is  co llabora tive ly  im p lem ented.   
 

• C lien t-centered team s p lan  and de liver serv ices. 
 

• E ach ch ild ’s  team  inc ludes the ch ild  and parents  and any foster parents , and any 
ind iv idua l im portan t in  the  ch ild ’s  life  w ho is  inv ited  to partic ipa te  by the ch ild  o r 
parents.   
 

• The team  a lso inc ludes a ll o ther persons needed to  deve lop  an e ffective p lan , 
inc lud ing , as appropria te the ch ild ’s  teacher, the ch ild ’s  P ascua Y aqu i C h ild  
P ro tective  S erv ices (C PS ), A rizona D epartm ent o f C h ild ren ’s  S erv ices (D C S ) or 
D epartm ent o f D eve lopm enta l D isab ility  (D D D ) case w orker, and the  ch ild ’s  
p robation  officer.   
 

• The team : 
 

o D eve lops a  com m on assessm ent of the  ch ild ’s  and fam ily ’s  s trengths and 
needs; 
 

o D eve lops an  ind iv idua lized  serv ice p lan ; 
 

o M on ito rs im p lem entation  o f the p lan ; and 
 

o A d justs the p lan  if it is  not succeed ing . 
 
4.  A ccessible  services :  C h ild ren  have access to  a  com prehensive  array o f behavio ra l 
hea lth  serv ices suffic ien t to  ensure that they rece ive  the trea tm ent they need. 
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• C ase m anagem ent is  prov ided as needed.  
 

• B ehaviora l hea lth  serv ice  p lans identify transporta tion  the parents and ch ild  need 
to  access behaviora l health  serv ices and how  transportation  ass istance w ill be  
prov ided.  
 

• B ehaviora l hea lth  serv ices are adapted or crea ted  w hen they are  needed but not 
ava ilab le . 

 
5.  B est practices:  B ehaviora l hea lth  serv ices are  prov ided by com petent ind iv idua ls  
w ho are  tra ined and superv ised. B ehaviora l hea lth  serv ices are de livered  in  accordance 
w ith  gu ide lines adopted by A H C C C S  tha t incorpora te ev idence-based “best practice.” 
 

• B ehaviora l hea lth  serv ice  p lans identify and appropria te ly  address behaviora l 
sym ptom s that are reactions to: 
 

o D eath  o f a fam ily  m em ber;  
 

o A buse or neg lect;  
 

o Learn ing  d isorders; 
 

o O ther s im ila r traum atic or frigh ten ing  c ircum stances; 
 

o S ubstance abuse prob lem s;  
 

o The specia lized  behaviora l hea lth  needs o f ch ild ren  w ho are 
deve lopm enta lly  d isab led ; 

 
o D isp lay ing  m aladaptive  sexua l behavio r, inc lud ing  abus ive  conduct and 

risky behavior, and  
 

o The need fo r s tab ility and the need to  prom ote perm anency in  c lass 
m em bers ’ lives, especia lly  c lass m em bers in  foster care . 

 
B ehaviora l hea lth  serv ices are continuously eva lua ted  and m od ified  if ineffective  in  
ach iev ing  des ired  outcom es. 
 
6.  M ost appropriate  setting: C hild ren are prov ided behaviora l hea lth serv ices in  the ir 
hom e and com m unity  to  the  exten t poss ib le .  
 

• B ehaviora l hea lth  serv ices are prov ided in  the m ost in tegra ted setting  appropria te 
to  the  ch ild ’s  needs.   
 

• W hen prov ided in  a res identia l se tting , the  se tting  is  the  m ost in tegrated  and 
m ost hom e-like  setting  tha t is  appropriate  to  ch ild ’s  needs. 

 
7.  T im eliness: C hild ren  identified  as need ing  behaviora l hea lth  serv ices are  assessed 
and served prom ptly . 
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8.  S erv ices tailored  to  the child  and  fam ily: The un ique s trengths and needs o f 
ch ild ren  and the ir fam ilies d ic tate  the  type, m ix , and in tens ity o f behav io ra l hea lth  
serv ices prov ided.   
 

• P arents and ch ild ren are encouraged and ass is ted  to a rticu la te  the ir ow n 
strengths and needs, the goa ls  they are  seeking , and w hat serv ices they th ink 
are  requ ired  to  m eet these goa ls .   

 
9.  S tab ility : B ehaviora l hea lth  serv ice  p lans strive  to m in im ize m ultip le  p lacem ents. 
 

• S erv ice  p lans identify  w hether a  c lass m em ber is  a t risk  of experienc ing  a  
p lacem ent d isrup tion and, if so , identify  the  steps to be  taken to m in im ize  or 
e lim ina te  the risk. 
 

• B ehaviora l hea lth  serv ice  p lans an tic ipa te crises tha t m igh t deve lop  and inc lude 
specific  strateg ies and serv ices tha t w ill be  em ployed if a  cris is  deve lops. 

 
• In  respond ing  to  crises, the  behaviora l hea lth system  uses a ll appropria te 

behaviora l hea lth  serv ices to he lp  the  ch ild  rem ain a t hom e, m in im ize  p lacem ent 
d isrup tions, and avo id  the  inappropria te use o f the  po lice  and the  crim ina l justice 
system . 
 

• B ehaviora l hea lth  serv ice  p lans an tic ipa te and appropria te ly p lan  for trans itions in  
ch ild ren ’s  lives, inc lud ing  trans itions to  new  schools  and new  p lacem ents, and 
trans itions to adu lt serv ices. 

 
10.  R espect fo r the ch ild  and fam ily ’s un ique cu ltural heritage: B ehaviora l hea lth  
serv ices are  prov ided in  a  m anner tha t respects the  cu ltu ra l trad ition  and heritage of the  
ch ild  and fam ily .  
 

• S erv ices are  prov ided in  S pan ish  to  ch ild ren and parents w hose prim ary 
language is  S pan ish . 

  
11.  Independence: B ehaviora l hea lth  serv ices inc lude support and tra in ing  for parents 
in  m eeting the ir ch ild ’s  behaviora l hea lth  needs, and support and tra in ing  fo r ch ild ren  in  
se lf-m anagem ent.   
 

• B ehaviora l hea lth  serv ice  p lans identify parents and ch ild ren ’s  need fo r tra in ing  
and support to  partic ipa te  as partners in  the assessm ent process.  
 

• The ch ild  and parents w ill a lso  partic ipa te  in  the  p lann ing , de livery , and 
eva lua tion  o f serv ices, and prov ide  that such tra in ing  and support, inc lud ing  
transportation  ass istance, advance d iscuss ions, and he lp  w ith  understand ing  
w ritten m ateria ls , w ill be  m ade ava ilab le . 

 
12.  C onnection to  natura l supports: The behaviora l hea lth  system  identifies and 
appropria te ly u tilizes na tura l supports ava ilab le  from  the  ch ild  and parents’ ow n netw ork 
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o f associa tes, inc lud ing  friends and ne ighbors, and from  com m unity  organ iza tions, 
inc lud ing  serv ice  and re lig ious organ iza tions. 
 
T he G uid ing P rincip les for R ecovery-O riented  A dult B ehavioral H ealth  S erv ices 
and  S ystem s are: 

 
1 . R espect is the cornerstone.  

 
M eet the person w here he /she is w ithout judgm ent, w ith  grea t pa tience and 
com passion . 
 

2 . P ersons in  recovery choose serv ices and are inc luded in  p rogram  decis ions and 
program  deve lopm ent e ffo rts.   
 
A  person in  recovery has cho ice  and a  vo ice. The ir se lf-de term ination  in  driv ing  
serv ices, p rogram  decis ions and program  deve lopm ent a re m ade poss ib le , in  part, 
by the ongo ing  dynam ics o f education, d iscuss ion, and eva lua tion , thus crea ting  the 
“in fo rm ed consum er” and the broadest poss ib le  pa le tte  from  w h ich cho ice  is  m ade. 
P ersons in  recovery shou ld  be  invo lved a t every leve l o f the system , from  
adm in is tration  to serv ice  de livery . 
 

3 . Focus on  the ind iv idua l as a  w ho le  person, w h ile  inc lud ing  and/or deve lop ing  na tura l 
supports.   
 
A  person in  recovery is  he ld  as no th ing less than a  w ho le  be ing : capab le , com petent, 
and respected for the ir op in ions and cho ices. A s such, focus is  g iven to em pow ering  
the  grea test poss ib le  au tonom y and the  m ost na tura l and w e ll-rounded lifesty le . Th is  
inc ludes access to  and invo lvem ent in  the natura l supports  and soc ia l system s 
custom ary to an  ind iv idua l’s  soc ia l com m unity . 
 

4 . E m pow er ind iv idua ls  tak ing  s teps tow ards independence and a llow ing  risk tak ing  
w ithout fear o f fa ilu re.   
 
A  person in  recovery finds independence th rough exp lora tion , experim entation , 
eva lua tion , contem pla tion  and action .  A n atm osphere  is  m a in ta ined w hereby s teps 
tow ard  independence are  encouraged and re in forced in  a setting  w here  bo th  security 
and risk a re va lued as ingred ien ts  prom oting  grow th . 

 
5 . In tegra tion , co llabora tion, and partic ipa tion  w ith  the  com m unity o f one ’s  cho ice . 

 
A  person in  recovery is  a va lued, contribu ting  m em ber o f soc ie ty and, as such, is 
deserv ing  of and benefic ia l to  the  com m unity. S uch in tegration  and partic ipa tion  
underscore one ’s  ro le  as a  v ita l part of the  com m unity , the com m unity dynam ic be ing  
inextricab le  from  the  hum an experience. C om m unity  serv ice  and vo lun teerism  is 
va lued. 
 

6 . P artnersh ip  be tw een ind iv idua ls , s taff, and fam ily  m em bers/na tura l supports  for 
shared dec is ion  m aking  w ith  a  foundation  of trust. 
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A  person in  recovery, as w ith  any m em ber o f a  soc ie ty , finds s trength and support 
th rough partnersh ips.  C om passion-based a lliances w ith  a focus on recovery 
op tim iza tion  bo lste r se lf-confidence, expand understand ing  in  a ll partic ipants , and 
lead to  the  creation  o f optim um  protoco ls and outcom es. 
 

7 . P ersons in  recovery define  the ir ow n success. 
 
A  person in  recovery -- by h is  or her ow n decla ra tion  -- d iscovers success, in  part, by 
qua lity -o f-life  ou tcom es, w h ich  m ay inc lude an  im proved sense of w e ll-be ing , 
advanced in tegra tion  in to  the com m unity, and grea ter se lf-determ ination .  P ersons in  
recovery are  the  experts  on  them se lves, defin ing  the ir ow n goa ls  and des ired  
ou tcom es. 
 

8 . S trengths-based, flex ib le , responsive  serv ices reflective  of an ind iv idua l’s  cu ltu ra l 
p re ferences. 
 
A  person in  recovery can expect and deserves flex ib le , tim e ly, and responsive  
serv ices tha t a re access ib le , ava ilab le , re liab le , accountab le , and sensitive  to cu ltu ra l 
va lues and m ores. A  person in  recovery is  the  source  of h is/her ow n strength  and 
res iliency. Those w ho serve  as supports and fac ilita tors  identify , exp lo re, and serve 
to  optim ize  dem onstrated  s trengths in  the  ind iv idua l as too ls for genera ting  greater 
au tonom y and e ffectiveness in  life . 
 

9 . H ope is  the foundation  for the  journey tow ards recovery . 
 
A  person in  recovery has the capacity for hope and thrives best in  associa tions tha t 
foster hope. Through hope, a  futu re o f poss ib ility  enriches the  life  experience and 
crea tes the env ironm ent fo r uncom m on and unexpected  pos itive  outcom es to be  
m ade rea l. A  person in  recovery is  he ld  as boundless in  po tentia l and poss ib ility . 
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T erm s  
 
638 T ribal Facility  m eans a  fac ility  opera ted by an  Ind ian  tribe au thorized to p rov ide  
serv ices pursuant to  P ublic  Law  93-638, as am ended. 
 
A ction  is the den ia l o r lim ited  approva l of a requested  serv ice , inc lud ing  the  type or leve l 
o f serv ice , a  reduction , suspension  or term ination o f a  serv ice  som eone fa ilu re  to p rov ide 
serv ices in  a  tim e ly  m anner, the fa ilu re  to act w ith in  estab lished tim efram es for reso lv ing  
an  appea l o r com pla in t and prov id ing  notice  to  affected  parties, and, the  den ia l o f the  
T itle  o r T itle  2119 e lig ib le  person ’s request to  get serv ices outs ide  the  netw ork w hen 
serv ices are  not ava ilab le  w ith in  the prov ider netw ork. 
 
A dvance D irective  is  a w ritten instruction  te lling  your w ishes about w hat types o f care  
you do  or do no t w ant. 
 
A ppeal is  a form al request to  rev iew  an action  or dec is ion  re la ted  to  your behaviora l 
hea lth  serv ice  that you can file  if you  are  not happy w ith  an action, or adverse  dec is ion  
fo r persons de term ined to  have a S erious M enta l Illness , taken by a prov ider or C S P . 
 
A pproval of serv ices  is  the  process used w hen certa in  non-em ergency serv ices m ust 
be  approved before  you can ge t them . 
 
A rizona H ealth  C are  C ost C ontainm ent S ystem  (A H C C C S ) is  the  sta te  agency that 
oversees the T itle  19 (M ed ica id ), T itle  21 and A rizona Long Term  C are Serv ices 
(A LTC S ) program s. 
 
A uricu lar A cupuncture  is  p rov ided by a  certified  acupuncturist practitioner, w ho uses 
auricu la r acupuncture need les to  treat a lcoho lism , substance abuse or chem ica l 
dependency. 
 
B ehaviora l health  provider  is  w hom  you choose to ge t behaviora l hea lth serv ices from .  
It can  inc lude doctors , counse lors , o ther behaviora l hea lth  p rofess iona ls /techn ic ians and 
behaviora l hea lth  treatm ent centers. 
 
C lin ical T eam  is  a  C h ild  and Fam ily  Team  (C FT) or A du lt R ecovery Team  (A R T). 
 
C om pla int is  the express ion  o f d issatis faction  w ith  any aspect o f your care  that is  no t an  
action  that can be appealed . 
 
C onsent to  treatm ent is  g iv ing  your perm iss ion  to  ge t serv ices. 
 
C ost sharing  re fers  to a TR B H A ’s responsib ility  fo r paym ent o f app licab le  p rem ium s, 
deductib les, and co-paym ents. 
 
E m ergency M edical C ondition  is  a m ed ica l cond ition  m an ifesting  itse lf by acute 
sym ptom s o f suffic ien t severity (inc lud ing  severe  pa in ) such that a p rudent layperson, 
w ho possesses an  average know ledge o f hea lth and m ed ic ine , cou ld  reasonab ly  expect 
the  absence of im m edia te  m ed ica l attention  to  resu lt in : a ) p lac ing  the pa tien t’s  hea lth 
(o r, w ith respect to  a  pregnant w om an, the hea lth o f the w om an or her unborn  ch ild ) in  
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serious jeopardy; b) serious im pa irm ent to bod ily  functions; or c) serious dysfunction  o f 
any bod ily  o rgan or part. 
 
E nro lled is  the  process o f becom ing e lig ib le  to  rece ive  pub lic  behaviora l hea lth  serv ices. 
 
E xped ited  appeal is  an  appea l tha t is  processed sooner than a standard appea l in  o rder 
to  not serious ly  jeopard ize  the person ’s life , hea lth o r ab ility  to  a tta in , m a in ta in  o r rega in  
m axim um  function ing . 
 
G rievance/R equest for Investigation  is  fo r persons de term ined to have a  S erious 
M enta l Illness w hen they fee l the ir righ ts have been v io la ted . 
 
Ind ian H ealth  S ervice  (IH S ) m eans the  bureau of the  U n ited S tates D epartm ent o f 
H ea lth  and H um an S erv ices that is responsib le  for de livering  pub lic  hea lth and m ed ica l 
serv ices to  Am erican Indians and A laskan N atives throughout the country. The federa l 
governm ent has d irect and perm anent lega l ob liga tion  to p rov ide hea lth  serv ices to  m ost 
A m erican Ind ians according  to  treaties w ith T riba l G overnm ents. 
 
M em ber is  a person enro lled  w ith  a  TR B H A  to ge t behaviora l hea lth  serv ices. 
 
N otice  of A ction  is  the  no tice  you ge t o f an  in tended action  or adverse dec is ion  m ade 
by the TR B H A  or a  prov ider regard ing  serv ices. 
  
P ow er of A ttorney  is  a w ritten s tatem ent nam ing a  person you choose to  m ake hea lth 
care  or behaviora l hea lth  dec is ions for you if you cannot do it. 
 
P rovider N etw ork  is a  group of prov iders that contract w ith the TR B H A s to  p rov ide  
behaviora l hea lth  serv ices.  S om e counties m ay have a  lim ited num ber o f p rov iders in  
the ir prov ider ne tw ork to  choose from . 
 
P rovider P reventable  C onditions  are  com plica tions or m istakes caused by hosp ita l 
cond itions, hosp ita l sta ff, o r a  m ed ica l p rofess iona l tha t negative ly a ffect the  hea lth  of a 
m em ber.  These cond itions are lis ted  in  the A H C C C S  M edica l P o licy  and M anua l 
(A M P M ), C hapter 1000. 
 
R eferra l is  the  process (o ra l, w ritten, faxed or e lectron ic request) by w h ich your p rov ider 
w ill “re fe r” you to a p rov ider fo r specia lized  care. 
 
R egional B ehavioral H ealth  A uthority (R B H A ) is  the agency under contract w ith 
A H C C C S  to  de liver o r a rrange fo r behaviora l hea lth  serv ices fo r e lig ib le  persons w ith in a  
specific  geograph ic a rea. 
 
R estra int m eans persona l restra in t, m echan ica l restra in t o r d rug used as a  restra in t.  
P ersona l restra int is  the app lica tion  o f phys ica l force  w ithout the  use of any dev ice , for 
the  purpose of restric ting the free  m ovem ent o f a  behaviora l hea lth  rec ip ien t’s  body.  
M echan ica l restra in t is any dev ice , a rtic le , or garm ent a ttached or ad jacent to  a 
behaviora l hea lth  rec ip ien t’s  body that the  person cannot eas ily  rem ove and that restric ts 
the  person ’s  freedom  of m ovem ent o r norm al access to the  person ’s  body.  D rug used 
as a  restra in t is  a pharm aco log ica l restra int tha t is  no t s tandard trea tm ent fo r a  
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behaviora l hea lth  rec ip ien t’s  m ed ica l cond ition  or behaviora l hea lth  issue and is  
adm in is te red to m anage the  behaviora l hea lth  recip ien t’s  behavior in  a w ay that reduces 
the  safe ty  risk  to  the  person or o thers or tem porarily  restric t the  behaviora l hea lth  
rec ip ien t’s  freedom  of m ovem ent. 
 
S eclusion  is the invo lun tary  confinem ent of a behaviora l hea lth  rec ip ien t in  a  room  or an  
area  from  w h ich  the  person cannot leave or w h ich a  person reasonab ly  be lieves 
prevents h im /her from  leav ing . 
 
S erious M ental Illness (S M I) is  a cond ition  of persons w ho are  e igh teen years of age or 
o lder and w ho, as a  result o f a  behaviora l d isorder as de fined in A .R .S . § 36-501, exh ib it 
em otiona l or behavio ra l function ing  w h ich  is  so im pa ired  as to  in te rfe re substan tia lly  w ith  
the ir capacity  to  rem ain  in  the com m unity w ithout supportive trea tm ent o r serv ices of a 
long-te rm  or indefin ite  dura tion . In  these persons behaviora l d isab ility  is  severe  and 
pers is tent, resu lting in  a  long-term  lim ita tion o f their functiona l capacities for p rim ary 
activ ities  of da ily  liv ing  such as in te rpersona l re lationsh ips, hom em aking , se lf-care, 
em ploym ent and recreation . 
  
S erv ice  P rioritization  is  the process by w h ich  the  TR B H A s m ust determ ine how  
ava ilab le  s ta te  funds are used. 
 
Title  19 (M edica id ; m ay a lso  be  ca lled  A H C C C S ) is  m ed ica l, denta l and behaviora l 
hea lth  care insurance fo r low -incom e persons, ch ild ren  and fam ilies. 
 
Title  21  (M ay a lso be  ca lled  A H C C C S ) is  m ed ica l, denta l and behaviora l hea lth  care 
insurance fo r ch ild ren  under 19 years o f age w ith  low  incom e, no  other insurance and 
w ho are  not e lig ib le  for T itle19 (M ed ica id ). 
 
T raditional H ealing  S erv ices  fo r behavio ra l hea lth  or substance abuse prob lem s are  
prov ided by qua lified  trad itiona l hea lers .  These serv ices inc lude the  use of rou tine  or 
advanced techn iques a im ed to  re lieve  the em otiona l d is tress that m ay be ev ident by 
d isrup tion  of the  person ’s  functiona l ab ility . 
 
T riba l R eg ional B ehaviora l H ealth  A uthority (TR B H A ) is an  Am erican Ind ian  tribe  
under contract w ith A H C C C S  to  de liver o r a rrange for behaviora l hea lth  serv ices fo r 
e lig ib le  persons w ho are res idents o f the federa lly  recogn ized T riba l N ation. 
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C entered  S pirit Program  S ervices List 
 
C S P  A dult S erv ices P rogram :  Provides serv ices in  P im a and M aricopa counties or 
surround ing  areas for A du lt P Y T  m em bers and the ir fam ilies w ho are experienc ing  
behaviora l hea lth  and/or a lcoho l substance abuse issues, serv ices inc lude bu t are  not 
lim ited  to: 
 
• In take assessm ents and screen ings; 

 
• Ind iv idua l counse ling ; 

 
• C oup les counse ling ; 

 
• G roup counse ling ; 

 
• Fam ily  counse ling ; 

 
• N ative  A m erican trad itiona l counse ling /sw eat lodge; 

 
• P revention  and education ; 

 
• H om e v is its; 

 
• C ris is  in te rvention ; and 

 
• R eferra ls to: 
 

o P sych ia tris t; 
 

o P sycho log is t; 
 

o Inpatien t trea tm ent or hosp ita liza tion ; and 
 

o R esidentia l treatm ent and/or de tox resp ite  care . 
 
N ew  B eg innings C lin ic:  P rovides serv ices in  P im a C ounty and surrounding  areas fo r 
P Y T  m em bers and the ir fam ilies  w ho are seeking  treatm ent fo r op io id  add ic tion  through 
m ethadone m aintenance and those w ho have been prescribed m ed ica tion  through a 
C S P  P sych ia tris t, serv ices inc lude bu t a re no t lim ited  to: 
 
• In take assessm ents and screen ings; 

 
• S ubstance abuse counse ling ; 

 
• P hys ica l exam s; 

 
• N ative  A m erican trad itiona l counse ling /sw eat lodge; 
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• A cupuncture; 
 

• M ethadone dosing ; and 
 

• R eferra ls to: 
 

o P sych ia tris t; 
 

o P sycho log is t; 
 

o Inpatien t trea tm ent or hosp ita liza tion ; and 
 

o R esidentia l treatm ent/detox. 
 
C S P  C hild  and Fam ily  T herapy P rogram :  Provides serv ices in  P im a and M aricopa 
counties or surround ing  areas fo r P Y T  ch ild ren  and the ir fam ilies w ho are experienc ing  
behaviora l hea lth  and/or a lcoho l substance abuse issues, serv ices inc lude bu t are  not 
lim ited  to: 
 
• In take assessm ents and screen ings; 

 
• Ind iv idua l counse ling ; 

 
• G roup counse ling ; 

 
• In -schoo l counse ling ; 

 
• Fam ily  counse ling ; 

 
• N ative  A m erican trad itiona l counse ling /sw eat lodge; 

 
• P revention  and education ; 

 
• H om e v is its; 

 
• C ris is  in te rvention ; and 

 
• R eferra ls to: 

 
o P sych ia tris t; 

 
o P sycho log is t; 

 
o Inpatien t trea tm ent or hosp ita liza tion ; and 

 
o R esidentia l T rea tm ent. 
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M en’s P ascua A ssessm ent T reatm ent H ealing  (PA T H ) Program :  P rovides 
res identia l trea tm ent serv ices to P im a and M aricopa counties or surrounding  areas fo r 
P Y T  m em bers and the ir fam ilies w ho are m ale , over the  age o f 18  and are seeking  a  
qua lity  sober lifesty le, serv ices inc lude but are  not lim ited  to : 
 
• O n-s ite  ind iv idua l counse ling ; 

 
• O n-s ite  group counse ling ; 

 
• 12-step program ; 

 
• P revention  and education ; and  

 
• C ase m anagem ent. 
 
T ransitional T reatm ent P rogram :  P rovides services to P im a and M aricopa counties or 
surround ing  areas for P YT  m em bers and the ir fam ilies w ho have ch ild ren  and are  on the 
road to  a lcoho l or substance abuse recovery.  S erv ices inc lude bu t a re no t lim ited  to: 
 
• Ind iv idua l counse ling ; 

 
• G roup counse ling ; 

 
• Fam ily  counse ling ; 

 
• 12-step program ; 

 
• P revention  and education ; 

 
• Tem porary housing ; and  

 
• C ase m anagem ent. 
 
C S P  M edication A ssistance:  P rovide  m ed ica tion  ass is tance to P Y T m em bers w ho are  
under the  care  of the C S P  P sych ia trist.  S erv ices inc lude bu t are  not lim ited  to: 
 
• M ed ica tion  box m on ito ring  and ass istance; 

 
• M ed ica tion  p ick-up  and re fill; and  

 
• C oord ina tion  w ith  P Y T E l R io  P harm acy. 
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