
Here’s what has happened in the last
month and what’s to come!

Welcome to CSP’s Quarterly
Newsletter! Where we post our
community events, CSP Group
Calendars, and introduce you
to new staff on board and
spotlight a new program to
introduce you to our CSP
family!
January is Mental Health
Month. As we enter the new
year, we think about new
resolutions to make, new
outlook on life, and looking
forward to whatever comes our
way.  Remember that our
emotional and psychological
well-being is just as important
as our physical health. 

February is Children’s Mental
Health Awareness Day. An
estimated 1 in 5 youth has a
diagnosable mental, emotional,
or behavioral disorder. Yet,
many do not receive the help
they need. And these mental
health challenges can
significantly impact their ability
to learn and develop. Centered
Spirit offers services to Tribal
Members from 0 to 25 years old
on the Child and Family Team.
Services include individual    

therapy, family therapy, various
groups, and several events
throughout the year. 
March 30th is World Bipolar
Day. This day is to raise global
awareness about bipolar
disorder and its impact. Bipolar
disorder is a mental illness that
causes dramatic shifts in a
person’s mood, energy and
ability to think clearly. People
with bipolar, experience high
and low moods-known as
mania and depression-which
differ from the typical ups-and-
downs most people experience.
If left untreated, bipolar
disorder usually worsens.
However, with a good
treatment plan including
psychotherapy, medications, a
healthy lifestyle, a regular
schedule and early
identification of symptoms,
many people live well with the
condition. 
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Community News

Sewa Uusim’s We Embrace Life Suicide
Prevention Program, hosted a conference
entitled Protection & Healing on March 3rd&4th
2025. Our very own, Olivia Estrada, from the
Crisis Team, was a part of the panel. She gave
insight on the communities we serve that are in
distress and see the Crisis Team on a walk-in
basis as a community resource. CSP has been
collaborating with PY Police and Fire since 2021.
Creating this partnership with the two
departments is crucial to identify the needs of
our community that may have experience
suicidal crisis’s. Several CSP staff were able to
attend this conference. Those who completed
the QPR Training became certified and were
presented a certificate. It was a great turn out
open to the community and employees as well.
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Veronica Register
BHC 1 

Crisis Program

A Few Notes To
Remember

We currently have job openings.
Please click this link:

CSP Employee Family Fun Day
coming up April 26th. Please see a
TBC member for more info

Welcome New Staff

Job Opportunities | Sorted by Job
Title ascending | Career

Opportunities

NAIDELYN ALVAREZ
 PATIENT SUPPORT TECHNICIAN

 

FRANCINE VALENCIA
 PATIENT SUPPORT TECHNICIAN 

FELIPE FLORES
PEER SUPPORT AIDE SEP

TRANSFER TO NEW
BEGINNING

https://www.governmentjobs.com/careers/pascuayaqui?page=1
https://www.governmentjobs.com/careers/pascuayaqui?page=1
https://www.governmentjobs.com/careers/pascuayaqui?page=1


Important AHCCCS Information



CENTERED SPIRIT
PROGRAM 520-879-6060

https://www.pascuayaqui-
nsn.gov/health-services/centered-

spirit/

4567 W. Tetakusim Rd
Tucson, AZ 85757

HIM
Informatics

Thank you for reading!

Luc LeFrancois: 
Hello! My name is Luc LeFrancois, and I am the Clinical Application Coordinator for Centered Spirit Program. My role
consists of assisting multiple departments and programs with Claimtrak, Methasoft and other EHRs through reporting and
troubleshooting issues when they do arise. I am the supervisor for the HIMs department in Centered Spirit Program, which
includes the CSP branch of IT. I began as the CSP Training Coordinator and utilize an educational skillset to train employees
about Claimtrak and other EHRs to improve and streamline their day-to-day workflow. My favorite thing about working for
Centered Spirit Program is to come in everyday and learn something new and challenging, and to assist in any way possible.

Crystal: 
My name is Crystal Mendez, I am the Applications Support Analyst for Centered Spirit. Since starting in
September of 2024, I have very much enjoyed being a part of the team. My favorite part, the Food! :D
All jokes aside my favorite part is seeing the pride each of you take in helping, clients and the program.
I have many, many years of IT experience, along with my AA in Network Administration from Pima
Community College. I am glad to put my knowledge to use here at CSP. I enjoy my role in helping to
make your IT needs and troubles less daunting.

Michael:  
Hey everyone, My name is Michael Johnson, I have three kids that are my life. I graduated from the U of
A in 2014 with my bachelor’s degree. I am a huge nerd.
I am the Clinical Applications Analyst for CSP. I am a recent hire and have been acclimating myself to
all the new clinical systems that I will help support. I am excited to get to take on additional roles and
responsibilities. I love to be challenged. Don’t hesitate to reach out to me if you are having an issue
with Claimtrak. I look forward to expanding my knowledge of Methasoft, RPMS and the other systems. I
can't wait to get to know everyone better.
 

FROM LEFT TO RIGHT;
LUC, CRYSTAL, AND MICHAEL


