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Here's what has happened in the last
In this newsletter
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month and what’s to come! SO G AN EXPEGE
Welcome to CSP's Quarterly Even though PTSD treatments )
Newsletter! Where we post our work, most people who have Behavioral
community events, CSP Group  PTSD don't get the help they Health
Calendars, and introduce you need. June is PTSD Awareness Awareness
to new staff on board and Month. Help us spread the Months
spotlight a new program to word that effective PTSD
introduce you to our CSP treatments are available.
family! Everyone with PTSD — whether Community
April is recognized as Autism they are Veterans or civilian Updates
Acceptance Month, which survivors of sexual assault,
includes World Autism serious accidents, natural
Awareness Day on April 2. This disasters, or other traumatic
month focuses on promoting events — needs to know that CSP Group
understanding, inclusion, and treatments really do work and Calendars
acceptance of individuals with can lead to a better quality of
autism spectrum disorder. life.
May is Mental Health Welcome new
Awareness Month: This month staff
focuses on raising awareness
about mental health issues,
reducing stigma, and
encouraging individuals to seek AHCCCS
help. The National Alliance on Information
Mental lliness (NAMI)
emphasizes the importance of
mental health, with campaigns
like #TakeTheMoment, which Staff Profile
encourages people to embrace Spotlights

the present and seek support.




ATTORNEY GENERAL KRIS MAYES & COUNCIL MEMBER

DIA DE LOS NINOS HERMINIA FRIAS

KRIS MAYES
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CSP Group Calendars

CENTERED SPIRIT, CHILD & FAMILY
TEAM GROUPS- 2025
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Ceniered Spirii Program Guadalupe
Weekly Group Calendar
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CENTERED SPIRIT PROGRAM

Member Handbook
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Agent and Broker

Activity on ACA Marketplace

The Health insurance
Marketplace is secing an
increase in suspicious
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Welcome New Staff WM
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A Few NotesTo
Remember

FRANCES ALVAREZ KYTELYN FRANCISCO
BHT 1 BHT 1
SEP PATH

¢ We currently have job openings.
Please click this link:

Job Opportunities | Sorted by Job

Title ascending | Career
Opportunities

BARBARA SANCHEZ
PATH
BHT 1

JOSHUA RICH
PATH
BHT I

DIANA LUCERO
PATH
BHT I

PIC TARING IN GUAD FOR PATHWAYS
TO WELLNESS EVENT IN JUNE
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Important AHCCCS Information

AHCCCS

e s
DOES THE INDIVIDUAL APPEAR TO BE AN IMMEDIATE DANGER TO SELF OF CTHERSE
CALLN

DOES THE INDIVIDUAL AFFEAR TO BE IN MEED OF MENTAL HEALTH ASSISTAMNCE BIGHT AWAYE
SEE CRISIS NUMBERS ON PAGE T

How to Aceoss Bohavioral Health Service
for Ametican Indian/Alaskan Mative (Al/AM) Individuals
comig, atap Tricady-
rarws (TU

‘Oparatea -—
Behavioral haath rewds o retemali

Envelied i el Rgions . s o
Amercan rocled in AHCECS

Behurdoral Heath Authcriy Healh Prsgaem (ABP) Carngiats Cave Plan (NCC)
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AHCCCS Health Insurance Information

‘What does AHCCCS coverT
Depending on the program. AHCCCS Mealth Insurance may cover:
-Doctor’s Visits
“Specialist Care
~Transportation to Doctor
‘Hospltal Services
‘Emergency Care
‘Fregnancy Care
-Podiatry Services
“Surgery
‘immunizations
-Physical Exams.
-Behavioral Health
“Family Planning
“Lab & X-rays
-Preseriptions

-Dialysis

“Eye Exams & Glasses
-Dental Services

‘Hearing Alds & Bxami

‘What is AHCCCS Health Insurance?

AHCCCS Health insurance was established by the State of Arizena to provide Health Care to Arizona residents.
wonew, azahcecs. goy

How de | apply for AHCCCS Health Insurance?
In person
7490 5. Camino De Deste
Walk: ¥ ¥, Tl ¥, and Friday b the hours of
B:00AM-10:45AM and 1:00PM-3:45PM. Closed on Tuesdays.
‘O Line
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False Claims Act Information

Furpose of the Deficit Reduction Act (DRA); 1o eiminated Fraud,
Warste, and Program Abuse in Medicaid.

Falze Claim Act [FCA): 30 known 25 the “Lincoin Law’, dates back to the
ol War. The onginal kaw inclucied “gui 1am’” provesons that allovwed
[rivate PErLons 10 sue those who defrauded the Goverrement and receie
a percentage of any recovery from the defendant. The FOA covers fraud
irvvibvingg any fedierally funded contract of program, with the exception of
rax fraud,

Liabiity for violating the FCA; Three times the dollar amount that the
Government bs defrauded and ol penaloses. of $5. 500 to $11,000 for
each false claim
Honas and when can an indnidual receive an award for blowing the whistle
under the FCAT You must file a qui 1am lawsuit, infoerming governmert is
oot enough. The whisthetsower that files a Fabse Clalms At Sult receies an
award onky If, and afier, the Government recovers money from the
defendant as a result of the lawsust. An indeichual can recene money for
TR & cpun BTy Lireviunt. The e My Be Betwien 1500 30 peroent of
the batal recovery from defendant. The whistleblower & protected under
thi FCA sechion 3730(h)

Phane numbers to report fraud, waste, and progranm abase;
Tugson CSP OMice 500-579-6065
Guadalupe CSP Office 4507082000
C5P Corporats Compliance Officer 5006706002
AHCCCS Mambar Fraud Ling 607-417-2103 or 1-688. 4876686

The Centarsd Spirit Program would like you 10 help us step fraud, waste and program abuss. If
o hawe information regarding a memiber o provider who has been deshoness with us in onder
to recene C5P services or Benefits we ask you to-contact one of the following: €57 Office: 530-
879-6065, Guadalupe 450-768-2000 Corporate Compkance Officer, Network Sendces 530-87%
B092 AMOCCS Member Fraud Line 602-417-4193 or 1.288-487.6686 Definitions. FRALID: an
intentional deception or misrepresentation madse by a person with the knowledge that the
decaption could resUl in Some unauthonized benefit 1o hmDsslf o Some other person. It
includhes any act that const fraud under applicallble Federal, State, or Tribal L. WASTE: is
cwveruthization of services. of other practices that, directhy o indillrectly, result in unnecessany
couts 1o the health care gystem. ABUSE: A C5P Stalf who's pracrice i not consistent with
Business or medical practices, and result in am unnedessany Cost 1o the Program, of in
reimbursement for services that ane not medically necessary or fall to meet profiessionally
recognived standands for health care. it abso indudes. members wha's senvdces in an
Lnnecessary cost to the Program. ABLSE of MEMBER: any interticnal, knowing or recidess
iriflction of physilcal harm, inpury caused by neglgent acts or omissicns, unreasonable
corfinement, emotional or sexusal abuse, or sexual assault

AIHP is

statewide

HIPAA Starts with You

-Protecting each person’s privacy is a key part of quality care
‘Privacy matters
Pr ing PHI is Y s job, PHI is not everyone's business
‘To access records one must have a business need to know
-Respect the privacy of our patients/clients

Provider Advocacy
The PY TREHA Centered Spirit Program encourage its Providers and
subcontracted Providers to advise or advocate on behalf of the behavioral
health recipient for the following:

-Behavioral Health Reciplent's health status, medical care or treatment
optlons, including amy alternative treatment that may be self-administered.
Infarmation the Behavioral Health Recipient needs to decide amaong
treatrment options.

‘Risks, benefits and consequences of treatment of non-treatment

-Behavioral Health Recipient’s right to participate in treatment
regarding his or her behavioral health care, including the right 1o refuse
IPETAERL.




The summer season is usually associated with relaxation, fun, and vacations, but it also
presents challenges to mental well-being, such as increased temperatures, travel
stress, and changes in routine. The ‘summer bummer’ concept, also known as SAD,
Seasonal Affective Disorder, is a type of depression that can affect people at any time
of the year. Most people associate SAD with the winter months, but symptoms can be
experienced in spring or early summer months. Some summertime stressors include:
disruption in schedule, changes in sleep and eating habits, anxiety that causes isolation
from outdoor activities, and extreme weather conditions.

Here are some tips for healthy mental summer vibes:

Increased sun exposure! 20 minutes of sunlight and vitamin D improves your mood.
Avoid social withdrawal and isolation by going out and engaging out with family and
friends.

Stay active with 30-45mins of exercise per day to increase your endorphin activity.
Try to maintain a healthy diet and sleep schedule. This will keep your mood and energy
level regulated.

Take some time for yourself by reading a book on the patio, taking a walk at sunset, or
enjoying an indoor activity that makes you feel happy and relaxed so you can slow
down and de-stress.

Let’s not forget our extreme heat safeguards:
Drink plenty of water.
Wear sunscreen and limit exposure to direct, intense sunlight.
Wear light colored and loose-fitted clothes.
Check on family, friends, and neighbors.

Let’s have a healthy, feel-good summer by creating memories with family and friends,
prioritizing mental and physical health, and adopting healthy habits that keep us in
good spirits.

Thank you for reading

CENTERED SPIRIT
PROGRAM >20-879-6060
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